DOCUMENT RESUME
ED 356 321 CE 063 357

TITLE Job Opportunities and Basic Skills Traiming Program.
Hearing before the Subcommittee on Human Resources of
the Committee on Ways and Means. House of
Representatives, One Hundred Second Congress, Second
Session {(Chicago, Illinois, May 29, 1992).

INSTITUTION Congress of the U.S., Washington, DC. House
Subcommittee on Human Resources.

REPORT NO ISBN-0-16-040074-0

PUB DATE 93

NOTE 167p.; Serial 102-132.

AVAILABLE FROM U.S. Government Printing Office, Superintendent of
Documents, Congressional Sales Office, Washington, DC

20402.
PUB TYPE Legal/Legislative/Regulatory Materials (090)
EDRS PRICE MF01/PCO7 Plus Postage.
DESCRIPTORS Adult Basic Education; Adult Literacy; Blacks;

*Disadvantaged; Early Parenthood; Educational Needs;
*Federal Legislation; *Federal Programs; Federal
Regulation; *Federal State Relationship; *Job
Training; Literacy Education; Males; Postsecondary
Education; *Program Improvement; Secondary
Education

IDENTIFIEKS *Job Opportunities and Basic Skills Program

ABSTRACT

This document contains a record of the oral and
written testimony of witnesses at a Chicago (Illinois) Congressional
hearing on the Job Opportunities and Basic Skills (JOBS) Training
Program. Witnesses at the hearing included officials from various
Illinois programs funded by the JOBS program, government officials,
and unemployed persons. They testified that the high state match of
funds and services works against the successful implementation of the
JOBS program and the requirements of the Family Support Act of 1988
are burdensome. Witnesses noted that in times of recession, the
states simply do not have enough money to set up the matches for
federal funds. Witnesses also stated that the JOBS program's
requirement that participants engage in 20 hours per week of
education is unrealistic because most literacy programs or
postsecondary programs require less than 20 hours of classroom work
but presume home study time. The 20-hour rule works against
participants improving their skills. Proposed changes in the JOBS
legislation to lessen the amount of state money required and to make

program requirements more flexible are included in these proceedings.
(KC)

Yo vo vl Fo ofe e e 3 e do e de e v e s’ o' e ol e ok e e de e o e e v e g e o e ol o e s e e vl dleole e d s e s Yo e v s e e e sk sk e ke v ool e ok e Stk ok et ok

% Reproductions supplied by EDRS are the best that can be made *

* from the original document. *
o e F J 3 v o oo dfe ol ok o e e o o v v ok ok o o ot ok o e ot ok o e v D o ot de e e e e gk o e Y 0 e Y e e e e e e e e e e e v e e e e e e s b e e ok




JOB OPPORTUNITIES AND BASIC SKILLS TRAINING
PROGRAM

HEARING

BEFORE THE

SUBCOMMITTEE ON HUMAN RESOURCES

OF THE

COMMITTEE ON WAYS AND MEANS
HOUSE OF REPRESENTATIVES

ONE HUNDRED SECOND CONGRESS
SECOND SESSION

ED356321

CHICAGO. ILLINOIS, MAY 29, 1992

Serial 102-132

Printed for the use of the Commiitee on Ways and Means

U.8. DEPARTMENT OF EDUCATION
Offcaof £ R Y and

€D TIONAL RESQURCES INFORMATION
CENTER (ERIC)

This document has been reproduced as
receivad from the Person of organization
onginating it

ﬁ/ 0O Minor changes have been made 1O improve
reproduction auality

® Points of view Of ODINIONS StBtEC 1N This GOCu
ment do not necessarily represent oHiciai
OERI poston of pohicy

U.s. GOVERNMENT PRINTING OFFICE
WASHINGTON : 1993

For sale by the U.S. Government Printing Office
Superintendent of Documents. Congressional Sales Office. Washingten. DC 2402

ISBN 0-~16-040074-0

< P el A X
I SUARADEE




PAFullToxt Provided by ERIC

COMMITTEE ON WAYS AND MEANS
DAN ROSTENKOWSKI. Hlinois, Chatrman

SAM M. GIBBONS, Florida

d.J. PICKLE., Texas

CHARLES B. RANGEL. New York
FORTNEY PETE STARK, California
ANDY JACOBS. Jr., Indiana
HAROLD E. FORD., Tennessee

ED JENKINS, Georgia

THOMAS J. DOWNEY, New York
FRANK J. GUARINI New Jersey
MARTY RUSSO. Illinois

DON J. PEASE. Ohio

ROBERT T. MATSUI, California
BERYL ANTHONY, Jx.. Arkansas
BYRON L. DORGAN. North Dakota
BARBAR.A B. KENNELLY. Connecticut
BRIAN J. DONNELLY, Massachusetts
WILLIAM J. COYNE. Pennsylvania
MICHAEL A. ANDREWS, Texas
SANDER M. LEVIN. Michigan

JIM MOODY. Wisconsin
BENJAMIN L. CARDIN. Maryland
JIM McDERMOTT. Washington

BILL ARCHER. Texas

GUY VANDER JAGT. Michigan
PHILIP M. CRANE, Illinois

DICK SCHULZE. Pennsylvania
BILL GRADISON, Ohio

BILL THOMAS. California
RAYMOND J. McGRATH. New York
ROD CHANDLER. Washington

E. CLAY SHAW. Jr.. Florida

DON SUNDQUIST, Tennessee
NANCY L. JOHNSON. Connecticut
JIM BUNNING, Kentucky

FRED GRANDY. lowa

Rosert J. LeoNARD. Chief Counsel and Staff Director

PuiLuip D. MoseLey. Minority Chief of Staff

SUBCOMMIT’I‘EE oN Human RESOURCES
HAROLD E. FORD. Tennessee. Chairman

TIHOMAS J. DOWNEY. New York,
Acting Chairman

BARBARA B. KENNELLY, Connecticut

MICHAEL A. ANDREWS. Texas

JIM McDERMOTT. Washington

SANDER M. LEVIN. Michigan

JIM MOODY. Wisconsin

E. CLAY SHAW. Jk., Florida
NANCY L. JOHNSON. Connecticut
FRED GRANDY. lowa

ROD CHANDLER. Washington




[€)

ERIC

-

CONTENTS

Page

Press releases announcing the hearing ... 2
WITNESSES

Alternative Schools Network, Chicago, IlL, Jack Wuest ... 108
Alvarez, Daniel, Sr., Chicago Department of Human Services............ccciiorooee 22
Antolin, Joseph, Illinois Department of Public Aid, on behalf of Phil Bradley .. T
Bouman. John M., Legal Assistance Foundation of Chicago........ccouccunsinnn 38
Bradley, Phil. (See Illinois Department of Public Aid)
Caceres, Miguel, Chicago., TH. ... 132
Calhoun. LeVon, Chicago, TH ... .19
Chicago Coalition for the Homeless, John A. Donahue.. . 115
Chicago Commons Association, Jody Raphael...........c..ccccccens . 30
Chicago Department of Human Services, Daniel Alvarez. St 22
Citizens for Putting Black Men Back to Work, Willie Williams, Chicago. Hl...... 136
Connelly. John D., Jobs for Youth/Chicago (THL D TRC o 103
Cook County (1il) Board of Commissioners, Richard J. Phelan.. 57
Day Care Action Council of Illinois, Shelley Peck ... 71
Dobmeyer, Douglas C., Public Welfare Coalition, Chicago. Il 91
Donahue. John A., Chicago Coalition for the Homeless........... 115
Goosinow, Barbara, Chicago, TH ... 125
Hartsfield, Mary, Women for Economic Security, Chicago. .. 35
Herr, Toby, Project Match, Evanston and Chicago, Il1.. 24

Iilinois Caucus on Teenage Pregnancy. Jenny Knauss ... 67
Illinois Department of Public Aid, Josegh Antolin, on be Phil Bradley ... 7
Jane Addams Hull House Association, Chicago, Ill., Gordon Johnson....

Jobs for Youth/Chicago (111}, Inc.. John D. Connelly ..o 103
Johnson, Gordon, Jane Addams hull House Association, Chicago, Il 87
Kelly, Kathleen N., United Way of Chicago ..o 77
Knauss. Jenny, Illinois Caucus on Teenage Pregnancy ... 67

League of Women Voters of Chicago, Betty Willhoite......... 47
Legal Assistancz Foundation of Chicago, John M. Bouman...
Mallard, Tom. Chicago, TH ...
Pamplin, Martha. Chicago, Il ... e 128

Peck, Shelley, Day Care Action Council of THHNOIS «ovoiviererereeeene !
Phelan, Richard J., Cook County (Il1.) Board of Commissioners... 5T
Project Match, Evanston and Chicago, 111, Toby Herr ..o 24
Public Welfare Coalifior;, Chicago, 11, Douglas C. Dobmeyer ..........occcecnnineees 91
Raphael, Jody, Chicago Commons ASSOCTALION .. ceeecevirieeeisseetieseersaissassssiesssss s 30
United Way of Chicago, Kathleen N. Kelly.........ooioiins 17
Willhoite, Betty, League of Women Voters of Chicago.... 47
Williams. Willie, Citizens for Putting Black Men Back t 136
Women for Economic Security, Chicago, 111, Mary Hartsfield . 35
Wuest, Jack. Alternative Schools Network, Chicago. I 108
(e
Lﬁ
’




PAFulToxt Provided by ERIC

v

SUBMISSIONS FOR THE RECORD

Boys & Girls Clubs of Chicago, Robert K. Hassin, statement

Chicago Ccalition for the Homeless: Chicago Commons Association: Day Care
Action Council; Fifth City Reformulation Corp., Inc.; Illinois Caucus on
Teen Pregnancy; League of Women Voters; Operation Push; Project Match;
Public Welfare Coalition; South Austin Coalition; Voices for Illinois Chil-
dren; Westside Survival Initiative; Women for Economic Security, joint
statement.........................

Chicago Coalition for the Home!sss, Justine Church; The Inner Voice, Greg
Turner; Prologue Adult Education Project, Tim Dolan; and Midwest Center
for Labor Research, Doyle Cater, joint statement

linois Department of Public Aid, Phil Bradley, statement

Palmer, Hon. Alice, a State Senator for the State of Illinois, statement..

Voices for Illinois Children, Jerome Stermer, statement




JOB OPPORTUNITIES AND BASIC SKILLS
TRAINING PROGRAM

FRIDAY, MAY 29, 1992

Housg OF REFRESENTATIVES,
COMMITTEE ON WAyYs AND MEANS,

SuBcoMMITTEE ON HUMAN RESOURCES,
Chicago, Il1.

The subcommittee met, pursuant to call, at 9 am., in conference
room 331, Ralph Metcalfe Federal Building, Chicago, Il1., Hon. Dan
Rostenkowski (chairman of the committee) and Hon. Thomas J.
Downey (acting chairman of the subcommittee) presiding.

[The press releases announcing the hearing follow:]
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FOR IMMEDIATE RELEASE PRESS RELEASE #17

FRIDAY, APRIL 3, 1392 SUBCOMMITTEE ON MUMAN RESOURCES
COMMITTEE ON WAYS AND MEANS
U.8. NOUSR OF REPRESENTATIVEg
1102 LONGWORTH NOUSE OFFICE BLDG.
WASKINGTON, D.C. 2051$
TELEPRONE: (202) 225-1025

THE HOMORARLE DAM ROSTEMKOWSKI (D., ILL.),
CHAIRNAN, COMMITTEE ON WAYS AND MEANS, AND
TEE HONORABLE THOMAS J. DOWNEY (D., N.¥.), ACTING CMAIRMAN
SUBCOMMITTEE ON NUMAN RESOURCES, COMMITTEE ON WAYS AND HEAY
U.8. NOUSE OF REPRESENTATIVES,
ANNOUNCE A PIELD NEARING IN CEICAGO, ILLINOIS,
ON THE JOB OPPORTUNITIES AND BASIC SKILLS (JOBS) TRAINING PROGRAM

.

The Honorable Dan Rostenknwski (D., Ill.), Chairman, Committee on
Ways and Means, and the Honorable Thomas J. Downey (D., N.Y.),
Acting Chairman, Subcommittee on Human Resources, cCommittee on Ways
and Means, U.S. House of Representatives, today announced thav the
Subcomnittee will hold a hearing on the Job opportunities and Basic
Skills (JOBS) training program. The hearing will take place on
Friday, May 29, 1992, beginning at 10:00 a.m., in Conference Room #331
of the Ralph Metcalfe Federal Building, at 77 west Jackson Street,
Chicago, Illinois.

BACKGROUND

The Family Support Act of 1988 established a new employment,
education and training program for recipients of Ajid to Families with
Dependent children (AFDC, or welfare) benefits, called the JOBS program.
The JOBS program is designed to help needy families with children reduce
the degree to which they depend on AFDC for income and to avoid
long~term enrollment in the program. Federal funding for JOBS program
costs is avajilable as a capped entitlement. States are required to
match Federal spending, at a rate that varies by State, but generally is
no more than 40 percent (except for certain administrative costs, which
States must patch at a rate of 50 percent) .

The State of Illinois implemented its JOBS program, called
“Project Chance," in April, 1990, six months before the implementation
date requirement established in Federal law. Project chance operates
statewide. State JOBS programs must include educational activities,
job skills training, job readiness activities, job development and job
placement, and supportive services. In addition to these components,
Project chance includes job search, work supplementation, on-the-job
training, and community work experience. Project chance also offers
post-secondary education to certain JOBS participants.

On December 2, 1991, the Subcommitiee on Huwan Rescurces of tha
Commjittee on Ways and Means, held an oversight hearing on selected
issues relating to the AFDC and JOBS programs. At the hearing,
witnesses reported that Stats budget constraints have hampered the
-ability of many States to draw down their share of available Federal
funds under the JOBS program. In fiscal year 1991, State obligations
totaled only 60 percent of the $1 billion in available Federal funds.
The State of Illinois was able to obligate only 46 percent of its share
of the Federal JOBS entitlement ($54 million).

SCOPE OF NEARING

At the hearing, Members are interested in learning firsthand about
Illinoia‘ experience implementing Federal requirements of the JOBS
program. In addition, Members are interested in learning what effect
budget constraints, high unemployment and AFDC caaeload increases have
had on the need for employment, education and training services in
Illinois, and funding for Project Chance.

(MORE)
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Menmbers also are interested in receiving teztimony on a proposal to
increase the ability of States to draw down Federal JOBS funds during a
recession. Under the proposal, during a recession year, a State would
receive enhanced Federal matching funds for any JOBS obligaticns that
are in excess of the State’s obligations for the latest pre-recession
year, up to the State’s JOBS cap. cCurrent-law matching rates would be
maintained for obligations up to the pre~recession year levels.

Finally, Members are interested in receiving testimony on proposals
designed to enhance the ability of unemployed individuals to find and
retain jobs and *:»rove the skills and capability of the labor force.

DETAILS FOR THE SUBMISSION OF WRITTEN COMMENTS:

Persons wishing to submit written statements for the printed record
of the hearing should submit at least six (6) copies of their statements
by close of business, Friday, June 12, 1992, to Robert J. Leonard, Chief
Counsel, Committee on Ways and Means, U.S. House of Representatives,
1102 Longworth House Office Building, washington, D.C. 20515.

TORNATTING REQUIRENENTS!

Each statement presanted for printing to the Committes by 8 witnass, any written statement or
exhibit subeitted for the printed record or any written comments in responsa to a requast for written
must to the guidelines Sisted below. Any statement of axhibit not in compliance with
thesa guidelines will mot be printed, but will be maintained in the Committes filas for review and use by
the Committes.

1. All and any ying exhibits for printing must be typed in single space
on legal-size paper and may not excead s total of 10 pages.

Copias of whole d benitted a3 eaxhidit ial wilt not be pted for
printing. Instead, exhibit material should be raferenced and quoted or paraphresed. All
axhibit material not mesting these spacifications will be maintsined in the Committes
files for review and use by the Committss.

Statements must contsin the name and capacity in which the wtness will appear or, for
writtsn comments, the name and capacity of the person submitting the statament, a3
well as any clients or persons, or any organixation for whom the witness appaars or for
whom the statement is submitted.

A suppiemental sheet fnust accompany each statament listing the nama, full address, a
telophons number where the witness or the designated representative may be reached snd
a topical outhne or summary of the and dations in the full

This k { sheet will not be included in the printed record.

The above restrictions and limitations apply only to material being submitted for printing.
Statements and exhibits or supplementsry matetis) suhenittad solely for distribusizn %o ths Moambirs, the
prass and the pubkic during the course of a public hesring may be submitted in other forms.
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* * * CHANGE IN TIME * * #

FOR IMMEDIATE RELEASE PRESS RELEASE #17-REVISED
TUESDAY, MAY 26, 1992 SUBCOMMITTEE ON HUMAN RESOURCES
COMMITTEE ON WAYS AND MEANS
U.S. HOUSE OF REPRESENTATIVES
1102 LONGWORTH HOUSE OFFICE BLDG.
WASHINGTON, D.C. 20515
TELEPHONE: (202) 225-1025

THE HONORABLE THOMAS J. DOWNEY (D., N.Y.), ACTING CHAIRMAN,
SUBCOMMITTEE ON HUMAN RESOURCES, COMMITTEE ON WAYS AND MEANS,
U.S. HOUSE OF REPRESENTATIVES, ANNOUNCES A CHANGE IN TIME FOR

A FIELD HEARING IN CHICAGO, ILLINOIS, ON THE -

JOB OPPORTUNITIES AND BASIC SKILLS (JOBS) TRAINING PROGRAM

The Honorable Thomas J. Downey (D., N.Y.), Acting Chairman,
Subcommittee on Human Resources, Committee on Ways and Means,
U.S. House of Representatives, today announced that the
Subcommittee hearing in Chicago, Illinois, on the Job
opportunities and Basic skilis (JOBS) training program will begin
at 9:00 a.m. on Friday, May 29, 1992, rather than at 10:00 a.m.
as previously announced. The hearing will be held in Conference
Room #331 of the Ralph Metcalfe Federal Building, at 77 west
Jackson Street, Chicago, Illinois.

All other details concerning this hearing remain the same.
Please see Subcommittee press release #17, dated April 3, 1992,
for those additional details.

* k k k Kk
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Chairman RosTENKowsKL The committee will come to order.

1 want to welcome my colleagues to the city of Chicago, and our
guests to this hearing on one of the most important issues facing
our cities—the lack of jobs for inner-city residents. For the job
market to work successfully, two things are required: employers
with jobs to offer and applicants with skills.

Today, our focus is on how to ensure that residents of our Chica-
go neighborhoods have the skills that employers are looking for.

The Family Support Act of 1988 established a new employment,
education and training program for recipients of Aid to Families
with Dependent Children benefits. It is appropriately called the
JOBS program. The JOBS prograimn is designed to help needy fami-
lies get off the welfare rolls and onto the payrolls.

Federal funding for the JOBS program costs is matched by State
contributions of up to 40 percent of the total cost. This year, States
have requested only 60 percent of the $1 billion in available funds
from the Federal Government, largely because of State budget con-
straints. Here in Illinois, our State could afford to spend less than
half the available amount.

It is a sad irony that today’s recession simultaneously increases
the need for this program and reduces the ability of the States to
fund it. In an effort to resolve this problem, I have sponsored a pro-
posal that reduces the required State match. That will make this
program work as we in the Congress intended.

There is a lot of discussion today about how to improve the econ-
omy and quality of life in our inner cities. Putting people to work
will go a long way toward solving many other problems. We are
here today to discuss how the Federal Government can best help
the people of our city get the work they want and need.

Before we begin, I would like to thank the League of Women
Voters, especially Betty Willhoite and other members of the Chica-
go community, for their time and assistance in setting up this hear-
ing.

Without objection, I will include in the record of this hearing a
complete description of my JOBS proposal to the House leadership.

[The description follows:]




Modifications to the JOBS program
As Proposed by Chairman Dan Rostenkowski
to the Leadership of the House of Representatives

Increase State Access to JOBS Funds

Enhanced match for fiscal year 1992, —- Each State would be
subject to current law matching rates under the JOBS program
for obligations in fiscal year 1993 up to the State’s fiscal
Year 1991 obligation level. Obligations in fiscal year 1993
that are in excess of the State’s 1991 obligation level
would be matched at a higher Federal rate (90 percent), up
to the State’s JOBS cap.

over of funds from fiscal year 1991, to fiscal ears
1992 and 1993. -~ $100 million (approximately one-fourth) of
the JOBS entitlement funds left unobligated for fiscal year
1991 would be made available for obligation by the States.
States would have one year after the date of enactment to
obligate these “carryover" funds, and no State match would
apply to the carryover funds. The JOBS monies are important
because States in this recessionary period did not use their
full allotment. These funds would be used to increase
employability of welfare recipients.

Carryover of funds from fiscal years 1992 and 1993, to
fiscal years 1993 and 1994. —- 50 percent of the entitlement
funds left unobligated for fiscal year 1992, and 100 percent
of the funds left unobligated for fiscal Year 1993, would be
available for obligation by the States for fiscal years 1993
and 1994, respectively. These "carryover™ funds would be
allocated to each State for a fiscal year based on its
relative share of JOBS obligations for fiscal year 1991.

The funds would be subject to the enhanced match in fiscal

year 1993, and the current law matching rate in fiscal year
1994.

The "20-hour"rule. -- Revise the definition of participation
for purposes of JOBS participation rates, to ensure that
individuals who are satisfactorily participating full-time
in educational activities are counted as participants.

The cost of all of these JOBS proposals together is
approximately $400 million over five years ($600 million in new
spending less $200 million in savings).

ERIC
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Chairman RosTENKOWsKI. At this time, I will recognize the gen-
tleman from New York, Mr. Downey.

Acting Chairman DownEey. Thank you, Mr. Chairman. It is a
pleasure to be here with you today.

Before the ink was dry on the Family Support Act of 1988, the
pundits began to explain why welfare reform would not work. Al-
though the bill contained a substantial job opportunities and basic
skills program and other provisions to help welfare recipients
become self-sufficient, the critics said it was not enough.

They complained that the bill would force welfare recipients to
search for jobs futilely, or to work off their benefits in demeaning,
low-wage, dead-end jobs. Some said the program would not address
the formidable barriers to work that welfare mothers face: the
need for child care and health insurance coverage; the lack of self-
ceufidence; the unfamiliarity with the workplace and standards of
Fehavior; and the often chaotic home lives.

Despite this chorus of dissent, States have set up JOBS programs
with education and training for those who are severely disadvan-
taged in the labor market and with job search assistance and work
as the ultimate goal. As these programs are implemented, I believe
it is impoertant to ensure that the aim of the JOBS program re-
mains what it was in 1988: to help AFDC recipients become self-
sufficient before they fall into the trap of dependency.

At a time when scapegoating has become all too popular and wel-
fare bashing is an all too convenient res™ .ase to problems, the suc-
cess of the JOBS program is more important than ever. I look for-
ward to hearing from today's witnesses about Project Chance here
in Illinois, and I am especially interested in hearing what the Fed-
eral Governmen® can do to assist in the implementation of this
vital and successful program.

Chairman ROSTENKOwSKI. I would like to introduce my col-
leagues who are joining me here this morning for this hearing. The
gentleman to my left needs no introduction. He is an outstanding
Member of the House of Representatives and member of the Waye
%lrlld Means Committee, Marty Russo, a Member of Congress from

inois.

On my extreme right is a gentleman who serves us very well. He
is a doctor who has served on the Ways and Means Committee for
several years, Dr. Jim McDermott of Washington.

And on my immediate right is the young subcommittee chairman
of the outstanding subcommittee on Human Resources, Tom
Downey of New York.

1 would like the witnesses when they take the witness stand. to
identify themselves for the record and then proceed into their testi-
mony.

STATEMENT OF JOSEPH ANTOLIN, DEPUTY DIRECTOR FOR
FIELD OPERATIONS, ILLINOIS DEPARTMENT OF PUBLIC AID.
ON BEHALF OF PHIL BRADLEY, DIRECTOR

Mr. ANTOLIN. Good morning. My name is Joseph Antolin. I am
here representing Director Phil Bradley. He is caught up in a con-
troversy regarding Medicaid assessments, which I believe the sub-
committee is probably very familiar with as well.
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I will not go through all of my testimony, which is rather
lengthy.

Chairman RostEnkowskr. Without objection, your entire state-
ment will be included in the record.

Mr. AnTtoLIN. Thank you.

To start with, I would like to strongly support the concept of
either a block grant or an enhanced match and 90 percent match
methodology to assist the State of Illinois to draw down more of
ghe dollars to provide services to JOBS clients, AFDC clients in our

tate.

We need to have an assertive resporise to the national recession
which is causing our rolls to swell to record levels. We have never
had as many p.>ple needing public assistance in this State as is
currently true today.

The one thing I would say is the block grant or the enhanced

tch should not tie the State with a whole series of new require-
ments, and should be available for training, childcare, transporta-
tion, for other services that are necessary to prepare our clients to
enter or reenter the work force.

We have had a lot of experience in the last 20 years with employ-
ment and fraining programs. We like to think in Hlinois the many
parts of the Family Support Act picked up on our experience with
employment and training programs for AFDC. But when we imple-
mented the JOBS program, we frankly were unprepared with the
increased cost of targeting the hard-to-serve, the target populations
that Congress designated.

To illustrate, the year prior to JOBS, we served something along
the lines of 86,500 individuals for $1.2 million in support of services
per month. Under the JOBS program, we are serving about 28,000
individuals at $1.5 million per month in support of services. That is
not 2. criticism of the JOBS requirements. In fact, we welcome it; it
is the right thing to do. But it is an illustration that we are serving
half of the clients with the greater expense and more intensive
services and more long-term interventions to prepare people for the
work force which we think are necessary.

That demand on the budget comes at the same time as the na-
tional recession, at the same time as _Medicaid costs are going
through the roof. And frankly, in this State, Medicaid is swallow.
ing up all the social services needs.

In the course of implementing the JOBS program, we found in
the first year we didn’t have a strict limit on the number of people
participating. We had a volunteers program. We got too many vol-
unteers and we found we had to shut down intake in the second
half of the fiscal year. That was a severe blow to the effectiveness
of the program here.

We have developed what we call a slot management model that
strictly limits the number of people we can serve. Of the 228,000
AFDC clients in this State—that was the number last month; it is
actually a little higher this month—we can serve an average of
21,000 to 22,000 AFDC families here. That is all we can afford with
our State allocation and the drawdown we currently get.

The chairperson accurately said that we are drawing down less
than half. And we think that by the end of this fiscal year, the
State fiscal year, we will have left $88 million untouched of the

13
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money that was allocated to the State of Illinois since the JOBS
program was implemented in April of 1990.

So we are very much in support of anything that will help us
bring down those untouched dollars. We think that if we had
drawn down the dollars, the other 50 percent, we easily could Fave
served 22,000 or more of the AFDC clients in our State. In other
words, we could have more than doubled the number of people we
are serving.

And I referred to the Medicaid issue, but let me just point out
that cne of the things I think people forget, two-thirds of the de-
partment of public aid budget right now, two-thirds of our budget
goes to Medicaid costs. One out of every nine citizens in the State
of Illinois qualifies for Medicaid under the various requirements.
One out of every three births in this State is paid for by Medicaid.
One out of every two children in the city of Chicago is Medicaid
eligible. So when I talk about Medicaid engulfing, you know, swal-
lowing up any other social services needs, I think you have a sense
of the magnitude of the problem.

We are concerned, if I can just take a moment, about additional
Federal restrictions or requirements on the State. And I know that
this committee is considering Representative Rostenkowski’s bill. I
do want to comment on Senate bill 2303, which provides full Feder-
al funding for JOBS, but it places some severe burdens on the
State in that we would have to risk losing the match if we didn’t
serve, I believe it is 40 percent of the participants in a 20-hour set-
ting. Forty percent of the participants in a 20-hour setting, given
the way the 20-hour rule is, is nuts, frankly.

I want to get to the 20-hour rule and a couple of other require-
ments that I think are hamstringing the States that you should
know about as well. One is prevention initiatives. The JOBS regu-
lations clearly provide for services and focus on adults seeking
AFDC and the hard-toserve, but it really focuses on the parents.

There is some mention of having to access the needs of the child,
particularly needy children, but the parent is the person who,
when they get the services, is the person who is counted for the
match, and if we are serious about trying to intervene and trying
to stop intergenerational dependence, one of the requirements that
needs to be changed or more clearly articulated is that services,
particularly preventive services that serve the teen members of the
AFDC families, should be counted as job initiatives.

Currently, in my testimony I refer to two programs, and one is
Project Pride, which was a demonstration in Joliette, that success-
fully assisted a teen to stay in high school, not get pregnant. We
were not able to continue that program €ven theigh it was an
award-winning program that was a Federal demonstration pro-
gram, because it is not matchable under the JOBS regulations.

Another program the city of Chicago called Project Prepare links
high school students with a private not-for-profi. organization
youth guidance in the Chicago public school system. The Chicago
Tribune referred to it as one of the most successful programs,
intervention programs for the poor. Yet it, too, is not clearly
matchable, and it absolutely does not count toward the participa-
tion rate, even though these are teens in poor communities from

14 :
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AFDC families who are being trained to not be the next generation
on AFDC.

I think if we are to succeed in the goals of the Family Support
Act, that is one of the critical things that needs to be changed.

The 20-hour participation requirements will probably be the sub-
Ject of much more testimony. But the way the rules are set up,

entering the world of education and work.
Specifically, if I can illustrate how the rule drives program deci-
sions that are not contrary to the clientfs best interests, we need to

An individual who begins participation in a 20-hour weekly pro-
gram during the second week of the month will not count for our
20 hours, because the way the calculations under the HHS regula-
tions work, you take the 3 weeks of participation in the month;

That 20-hour-a-week benchmark discourages us from encouraging
participants to enroll in the right program or in postsecondary edu-
cation programs or in training programs that just aren’t set up for
20 hours. Many adult GED programs aren't that long in the
number of hours set up.

In my testimony I g0 through specifically what are the negatives
of the 20-hour rules. I won't go through them again. But [ think

Theve is an AFDC-U component requirement coming down the
road for fiscal year 1994. That requires 40 percent of the principal
wage earners in two-parent households to participate in at least 16
hours a week in a work experience program.

It makes sense to serve two-parent households because child care
costs are less, there is probably a closer connection to the work
force, and the family is likely to be more stable. On the other hand,
that mandate is going to likely, at our current projections of what
money we will have available in this State, use more than half of
our available resources for the JOBS program.

By redirecting resources to comply with that requirement, we
are going to have {o be backing away from services to young par-
ents and to individuals who have been on assistan-e for long-term
periods. And it treats the AFDC-U parent differently than it treats

15
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anyone else. Their connection to the work force may require re-
training and not necessarily work experience. It may be a question
of transferring skills or adjusting what their abilities are, and that
is not part of what is contemplated.

So again, we would ask for a revision of what the requirements

exactly are so they can be more mainstream with the other JOBS
services that we provide.

There are AFDC statutory and regulatory requirements that also
hamper the success of the Family Support Act. I have briefly listed
them in my testimony. Fundamentally, they are the 100-hour rule,
which is a penalty on two-parent families. Basically, it is a rule
that if either parent goes to work for more than 100 hours, then
the family is not eligible for assistance. What that is, is a flat disin-
centive of people going to work part-time in a two-parent house-
hold, or the father goes to work, leaves the family, and leaves the
AFDC family single-parent household so they can continue getting
medical assistance for the children.. That has to be carefully looked
at, and frankly, we think it should be eliminated.

The 30V rule treats income in a way that after the fourth month
of someone going to work and earning over and above their grant,
there is a severe racheting down of the person’s total take-home
pay between the grant and their earnings. The result is that at
that point, many people wonder what is the purpose of working, be-
cause now they are not seeing any dollars increase in what they
take, and they are seeing their medical assistance threatened.

There is a limitation of $30 for employment expenses. In the city
of Chicago, $90 does not cover your average employment expenses
as a deduction from what the person earns. And we are talking the
gross earnings, and you have to take out Social Security first, that
eats up most of the $90, so we can forget about all the real employ-
ment expenses such as transportation and clothing.

The connection to the labor force regulation is particularly puni-
tive against young parents. That regulation requires, again, in a
two-parent household, there has to be a connection to the work
force, with earnings in four quarters or at least—with earnings in
the prior quarters before the person comes onto assistance.

Where this really hits us is young parents who might want to get
married. It is a Federal policy that says, Don't do it. And we don't
think that makes sense. Single-parent households are part of the
barriers to people being—to move off of welfare. If you have any
inclination among young parents to get married, we are teiling
them as a matter of Federal policy, Don’t do it. We think there
ought to be an exception carved out of that rule for young parents
under 25 or something along that line.

Finally, there are self-employment initiatives. There are people
when the motivation, desire to start their own businesses, who can
get some of the startup financing, but the way the Federal rules
work here as well, what they earn is countable income, what they
put back in the business, in many instances, frankly in most in-
stances, as countable assets.

The problem is, if you have a business operating either at a loss
or that is meeting expenses, we are counting that money against
the person's AFDC so we are saying, Either you have to choose
AFDC or continue in your business that may not be able to support
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you, and the result is people fail in their efforts. There ought to be
a support for people who have the initiative to try their own busi-
nesses.

We think the Family Support Act was a terrific framework for
starting the changes that are necessary. We think extended medi-
cal assistance, transitional child care, will offer the kinds of guar-
antees that are necessary, and we welcome those requirements.
Title IV-A, at risk child caré funds, is also a big support. But we
need the long-term education, we need the continuous support for
interventions.

Nearly half of our AFDC clients don’t have high school degrees.
Many of those who do don’t read at the requisite levels. And if you
talk to the employers in this State, as many of us have, what they
want at a minimum are people who can read, people who can do
basic math, people who have those basic skills. Too many of our cli-
ents don’t, and it takes time to get them up to those levels.

If the committee has any questions——

Chairman Rostenkowski. Thank you, Mr. Antolin.

[The prepared statement follows:]
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STATE OF ILLINOIS
DEPARTMENT OP PUBLIC AID
Phil Bradley, Director

TESTIMONY ON THE PAMILY SUPPORT ACT
MAY 29, 1992

Good Morning. My name i3 Joseph Antolin and I am Deputy Director of the
I11linoia Department of Public Aid, I am here representing Director Phil
Bradley, who was unable to attend due to other commitments., We appreciate the
opportunity to talk with you today about our experience with employment and
training programa for APDC clients and to offer our <ommeats and suggestions
on the Pamily Support Act and its regulations in order to make it work better
for the people of Iliinois.

I would like to atart by saying we strongly support the concept of a block
grant to states for federal JOBS funda the states have been unable to access.
This would be an assertive reaponse to the national recession which has
battered the budget of the states and caused the APDC rolls to swell to record
levelc. The block grant should be used for training, child care,
transportation or other services needed to prepare clients to enter or
re-enter the changing workforce.

Illinois has a history which spans mors than 20 years with employment and
training programs tor participants in families on federal APDC. Prior to the
implementation of the Jobs Opportunity and Basic Skills (JOBS) program, we
operated the Work Incentive program,(WIN) and the WIN Denonstration program
In 1986, the Department annourced and implemented the Project Chance program
which was to be the umbrella employment and training program for welfare
clients.

During the years between January 1986 and April 1990 when the JOBS program was
implemented in Illinois, the Project Chance program tried to serve too many
clients with too few resources. More than SOv of the individuals in the
progran were in job search. There were criticisms from clients, advocates and
the legislature for mandating recipients to search for joba even though they
314 not have the education or skilla to obtain or retain employment. In
addition the program was faulted for providing few supports for the hard to
serve, There vas no effort to reach the hard to serve and there was no
smphasis on intensive progranm components.

With the passage of the Pamily Support Act, congress mandated that States
restructure their employment and training programs to provide education and
training services and support for the hard to serve. In Illinoils we welcomed
the opportunity to design an employment and training program tor APDC clients
that could provide long term intervention that would lead tamilies not oaly
off of welfare but also out of poverty. Wwe agree that limited resources
should be targeted to the long term welfare recipient and to young parents.

When Illinois implemented the JOBS program in April 1990, with the input ot
advocate groups and other state and local agencies, we designed a volunteer
€irst program that would target reaources to young parents and long term
public Aid clients. Adult basic education was required for clients without a
high scnool education and long term education and training were emphasized.
By December 1990, there were 18,029 clients in the program. There were 4,401
in adult education and 7,430 were in other education programs. Only 991 were
in job search. Services were being target to young parents and long term
welfare clients. Intensive programs of at leaat 20 hours per week were being
designed. Child care and other supportive services were being provided.
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However, although Illinois had a long history in operation of employment and
training programs, the Department had never operated a intensive education and
training program for the hard to serve. We did not fully anticipate the
increased cost to the state for the supportive services for these clients.
‘hile in the calendar year prior to the implementation of JOBS we had been
sble to serve approximately 36,500 individuals per month with supportive
4ervice dollars of $1,2(3,l00 per month, in pecember, 1990, we found that we
4ere serving 18,029 indiviJuals per month at an approximate cost of $1,530,000
per month. We were serviug half the clients at a greater ex,ense. Clearly we
were not prepared for th. increased coat of guaranteeing supportive gervices
to hard to serve clients in intensive education and training programs.

Although advocate groups and clients wire supportive of the new program,
because of the supportive gervice costa, in January, 1991, we were forced to
implement several cost containment measures and to cloae entry into the
program until we reéceived our appropriation in July, 1991. Beginning in July,

1991, we implemented a slot management model that allows us to ponitor our
spending.

The slot management model has allowed us to marnage the cost of our pecogram, by
limiting the number of individuals we can serve. While there are currently
228,620 APDC adults in Il1linois, we are able to gerve an average of 21,787 per
month with our current funding. In order to ensure balance in our program by
serving clients who are teady to go to work and to meet the federal
participation rate while living within our appropriation, we redesigned our
program to increase the number of individuals who are in job search. As one
would expect, individuals in job search generally use lesa transportatior and
child care than clients in full time education or training programs.
Currently, 4,784 or 22% of our participants are in job seacch or job
readiness, and 12,442 are in some type of education program. The remainder
are in orientation, initial assessment or work axperigence.

Our ability to serve APDC clients in education and training programs is
limited by the availability of gtate funding to qualify for the federal

match. As in nmost other states in the nation, the cost of Medicaid ip
I1linois has engulfed the budget process in the need for resources. More than
two thirds of the Departments budget ia for medical costs. This is to support
one aut of every nine citizens in Illinois who qualify for Medicaid and to pay
for one out of every thcee births. one out of every two children in Chicago
is on Medicaid, and sixty percent of the nursing home residents in the state
are Medicaid eligible., pederal xedicaid tequirements and declining state
revenues due to the recessionary economy and highn inemployment have prohibited
I11inois from allocating its share of the funds to obtain our JOBS allocation.

In Illinois, during the period of the JOBS program, we have had the following
expenditures and drawn in the following federal match:

JOBS (APDC) EXPENDITURES

QUARTER TOTAL FPEDERAL NET
ENDING EXPENDITURES SHARE STATE

§/90 $ 3,265,168 $ 2,373,388 891,780
9/9¢ 7,901,915 4,722,189 3,179,726
12/90 7,821,194 5,038,706 2,77%,488
3/91 6,931,004 4,578,412 2,352,592
6§/91 5,332,207 3,532,359 1,799,848
9/91 8,830,816 5,125,074 3,705,742
12/91 5,812,136 3,771,774 2,040,362

TOTAL $45,894,440 $29,151,902 $16,742,538

neeT eany SVAILADLE

.
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BY the end of June, 1992, Illinois will have left untouched more than $88u in
federal funds because of our state's inability to allocate enough state
dollars for the JOBS program. it is anticipated bascd on our PY'92 funding
that we will obtain about $20% of our federal allocation for JOBS. with this
budget, ve are able to serve approximately 21,300 individuals per month. If
we were able to obtain the untouched federal funds, we could serve 22,000
additional individuals per nonth. These federal dollars could provide
incredsed funding for child care and education. 1In the long term, these
dollacs could substantially improved the lives of poor children and tamilies
in this state. We do not want to continue losing this opportunity.

Thus, Illinois supports the issuance of the federal funds for the JOBS program
as a grant to the states. The grant should allow the states enough
flexibility to develop programs that provide educaticn, training, and
enployment for adults but also provide preventive services for teens;
supportive gservices like child care, and services that prevent welfare
dependency.

The issuance of grants to the state should not place additional federal
restrictions or requicements on the state. Por example, whil2 SB 23013
provides for full federal funding for the JOBS program, it places reguicrements
on the gtate to serve all non+exempt APDC clients and increases participation
rates. States would be at risk of losing 50% of the match if they wvere not
able to meet the participation requirements. This type of legislation would
teduce the quality of the programs that have been designed and make it
difficult for administrators to sell the program to their legislators for
funding.

In addition to increasing federal funding for the JOBS program, there are
other legislative and regulatory changes that should be rade or reguired by
Congress to improve the opportunities for APDC clients to becone self
sufficient. 1 would like to comment on several of these.

Prevention Initiatives

The JOBS regulations provide for services to adults receiving APDC. While
there i3 mention in the regulations of assessing the "needs of any child of
the individual®, the participant in the program is the adult or young parent.
The rederal regqgulations inexplicably do not encourage, and in fact, seem to
prohibit prevention initiatives for teens in APFDC families. By working only
with the adult caretaker, the JOBS program is missing & critical opportunity
to intervene with the soon to be adult children of the ArDC client to provide
supports and to reduce the possibility of inter-generational welfare
dependency.

Illinois with state funds has operated initiatives for teens that have becen
tecognized as being successful interventions. 7Two such programs are Project
Pride and Project Prepare.

Project Pride, a nationally recognized and award winning demonstration
program, was operated in a Joliet, Illinois high school for several years.
The program helped young women from families receiving APDC to become
econorically self-sufficient. It did so by preventing, rather than to
teacting to, tesn pregnancy. The two main goals of Project Pride were to
teach young women the skilly they needed to get and keep jnbs and to provide
services to help them prevent =arly pregnancy. Projer. Pride served 179
participants with 1,134 tutoring sessious and 40 mentosrs. In one 3emester,
the young women participating improved or maintained their overall grades,
passed more classes and received higher grades. Before the program ended due
to the unavajilability of federal match, 107 entered full time employment.
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Project Prepare is designed to help at risk youth break the cycle of
dependency and achieve self-sufficiency by staying in school and obtaining
narketable skills. The program provides a variety of services including
counseling, crisis intervention, vocational training, tutoring, literacy and
job readiness to approximately 5,500 youth between the ages of 16-21 who are
at risk of school dropout. The program is located in three Chicago high
schools and links Youth Guidance (a private, not-for-profit organization), the
Chicago Public School system and major corporations in a program to provide
students with needed services, life skills, academic and vocational training,
work experience and employment. The students in the program are expected to
advance acadeaically, graduate from high school, obtain employment, and enroll
in advanced tratning or college in grcater numbers than they would have
without this intervention. This is widely considered among the most
successful program to provide such intervention. It too, however, is at risk
of losing IDPA funding due to the unavailability cf federal match.

1€ we are to succeed in this effort, JOBS regulations must be revised to allow
states to fund saccessful programs such as Project Pride and Project Prepare,
and to consider teens participating in these programs as JOBS clients. This
would help states meet participation requirements and would at the same time
provide prevention of future welfare dependency.

In addition, there are affirmative regulatory requirements that create
barcriers to designing programs that best neet the needs of Public Aird
clients. I would like to mention these.

20 Hour Participation Requirement

While we agree that states should be held accour.aole for performance, the
current 20 hour participation rate forces the development of employability
plans to meet the 20 hour rule rather than to meet the unique needs of the
individual participant. An intensive 20 hour per week program caa provide
structure and intense training needed by some clients, however, it is not

necessarily the best program for a client Jjust entering the program with a
young child or other problems.

specifically, the participation rate calculation methodology causes states to
focus on such non-productive issues as the need to make sure program offerings
begin on a certain day of the month, or a certain day of the week, tn order to
avoid losing hours of pacticipation. Por example, an individual who begins
participation in a 20 hour weekly program during the second week of the month
will not be counted as participating 20 hours weekly for monthly reporting
rurposes. Participation is calculated by taking three weeks of pacticipation
‘n the month and dividing by four weeks, resulting in only 15 hours of weekly
participation instead of 20.

The arbitrary 20 hour per week denchmark discourages states from encouraging
participants to entoll in estaslished post-secondary education programs
because many of these program' do not have structured activities 29 hours per
week that begin on the first of the month. This i3 an unfortunate depactuce
from the purposes of the Far.ily Support Act, because education will often leagd
individuals to escape long-:erm welfs>re dependence.

The continuation of the 20 ..ur tule as presently promulgated is ill-advised
for several reasons:

1) 1Tt impairs the ability of JOBS workers to take into account the
participant's physical capacity, skills, expecrience, health and safety,
and family responsibilities in making their Project Chance assignment, as
tequired by the Family Support Act, 42 0.S.C. 684(a). As has been
demonstrated by the extensive fesearch findings of Project Match, a unigue
Illinois employment and training program serving clients in Cabrini Green
public housing, for many individuals, 20 hours is neither a desicable or
practical level of participation, particularly at the beginning of their
participation.

'
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Many component activities are not generally available for 20 hours or nmore
per week. 1In particular, literacy and other below post secondary
education activities are normally offered on a less than 20 hour per week
basis. This, in large part, reflects the judgment of providers of these
gervices that individuals do not benefit from such as intensive level of
participation.

Not even full time eprollment in post secondary e¢ducation, which is 12
hours of class weekly, qualifies as participation due to insufficient
hours. This is because unsupervised study hours cannot be counted.

Requiring all participants to have 20 hours of participation will waste
scarce supportive services resources on participants who must add “fillec*®
to their basic less-than-202hourssper-week adult education or job training
programs.

Rather than the strict 20 hour per week participation rule, the regulation
should consider individuals participating if they are attending and making
satisfactory progress in an education ¢r training program in accordance
with their employability plan. The 20 hour rule could and should remain
as a goal where it is appropriate to the individual's needs.

This change would allow states to serve more individeals in programs that
are better designed to meet client needs rather than to meet a federal
requirenment.

APDC~U Work Experience Component

The state will be required by Pederal statute, to operate an Unemployed Parent
Work Experience component beginning in FPY '94. The law requires that 40t of
the principal wage earners in AFDC-U cases participate at least 16 hours per
week in this program. This level of participation is required to ensure
receipt of the enhanced Pederal match,

The Department has the following concerns:

The mandate of 75t participation for the APDC~-b pofulation by FY '37
would use more than half of our current available resources. To
continue to provide basic education opportunities for all other
clients at the same time would require state resources which nay not
be available.

The redirection of resources, away from the other target groups
especially young parents, would change the focus of JOBS from .
assisting clients working toward self-gufficiency to filling work
experience assignments.

The Work Experience requirement for the AFDC«U population would
create a two-tiered approach to component activity. The AFDC-~U
ciients would not have the same choice of activities as cther clients
regardless of the client's individualized education or re~training
needs to effectively reenter the work force,

We recommend that the requirement be eliminated and that APDC-U clients be
required to participate in appropriate JOBS activities leading to

self-sufficiency.




APDC Program's Barriers to Employment

While not specifically under the family Support Act, there are within Title
IV=-A of the Social Security Act gseveral fequiremants that create barriers to
employment and family stability. These barriers cannot be ignored {f we are
to develop employment and training programs that lead to permanent emplcyment
and a path out of poverty for AFDC clients. Consequently, I would like to
briefly discuss requirements and their impact on families.

. The 100 Hour Rule {(the two patent household penalty)

The 100 hour rule makes AFDC-U two parent households automatically
ineligible for APDC i{f the principal vage earner works 100 hours a
month regardless of the amount of wvages, The rule discourages low
income full time employment and employment of more than 100 hour per
month but less than full time, as a nmeans of entering the job

market. fThis rule should be eliminated 80 that two parent families
at a zminimum can receive assistance after their income ig budgeted to
reduce cash assistance on the same basis as single pacent families.

The 30 +1/3 Earned Income Exemption

Currently when an AFDC client becomes enployed the first #30.00 and
1/3 of tle remainder is not counted {n determining the amount of
financial assistance for the first four consecutive months of
employment. After receiving the 30 and 1/3 deduction for four

months, only a $30 montkly disregard is allowed for the following 8
months. The result is a dramatic drop in take home {income due to
working., A four month support incentive is insufficient. Other
alterna*ives to this formula include a delay of initial budgeting of
earned income and the disregard of a flat amount or percentage for a
time period sufficient to agsist in transitioning to self-sufficiency.

The $90 Employment Expense

An employment expense of $9D ie deducted froom gross income to arrive
at 2 net income figure for budgeting purposes. This i3 meant to
cover taxes, other mandatory deductions, transportation, clothing,
lanches and other expenses of working. Actual expenses of employment
“ill often exceed $90.

Connection to the Labor Force {Young Parents Two Parent family)

Por a two-parent nousehold to be eligible for AFDC-U, one of the
parents nmust be unemployed with a sufficient work history to
establish a connection with the labor force, 1In the four years
preceding APDC application, the parent must have received earnings or
gone to school for four quarters and received earnings in at least
two nore quarters. This rule adversely 1mpacts most heavily on young
parents, especially those who have focused on education rather than
employment or thos¢ who have dropped out of high school and are
unemployed, Let's carve an exception to this AFDC-U tule for young
parents under 25,

Self-Employme.t

There are disincentives in the tncome regulations which prevent
individuals for considering self-employment, Por self employed
indiv:i-luals, the asset limitation of $1.000 to remsin eligible for
public assistance obstructs the individual for acquiring capital or
equippent for the business. Any funds earied by “he individual in a
selfsemployment venture can not be reinves:ed in.o the business.
Changing these regulations to remove the d.sincentives would allow
self-employment to become a viable alternativs for individuals on
public assistance ¢specially in economically depressed arcas where
other empleyment options are limited,
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The Pamily Support Act has provided states with the framework they need to
provide successful supports for AFDC clients. GCExtended Medical Assistance and
Transitional Child Care provide families with the guarantees they need when
entering employment to become economically independent. The new Title IV~-A
At-Risk Child Care funds further support very low income families in
maintaining self-sufficiency. Long term education and training needed for
young parents and families to leave the welfare rolls and escape poverty is
the a large step in the right direction. But the key to the future success of
the Pamily Support Act in Iilinois is the issuance of all available Federal
Funds for the JOBS Program as a grant to the state, This funding method would
enable the state to fully address the intent of the FPamily Support Act,
provide education, training child care and other suppertive services to
welfare recipients and young parents and more creatively address the
prevention of AFDC dependency.

Thank You for your interest in this matter and the opportunity for me to
present these issues at this forum.

HPPOZG/%49S
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Chairman RosTENkKOWSKI. Mr. Downey.

Acting Chairman DowNEY. What I would like to know from you
is, we would like to make the Family Support Act more outcome
oriented. I think you have already indicated some of the things you
would like to see happen. The 20-hour rule is one thing. The chair-
man in his proposal is proposing that we change the 20-hour rule
to make it more flexible.

What I would like to ask you is, in preparing people for employ-
ment, you mentioned, I think, half of the AFDC recipients don’t
have high school diplomas. Are you finding you first have to pro-
vide high school and remediation before you can get people into
jobs? Is that your big cost?

Mr. ANTOLIN. Yes.

Acting Chairman DowNEY. And the 20-hour rule inhibits you be-
cause not only do people have to start at the beginning of the
month, but they also have to be fully engaged for 20 hours, and
that requires supervised study hall and some other such nonsense?

Mr. ANTOLIN. That is correct. For example, when I went to col-
lege, there were 12 to 15 credit hours. The assumption was you
were working at least that many hours in the work related to it at
home. Well, the hours that you work at home for any course work
don’t count toward the 20 hours. You have to ask the institution to
establish a structured study.

Acting Chairman DownNEY. I think that our subcommittee has
heard a lot of testimony on this, and the chairman addresses that.

One last question I have for you, on Project Pride and Project
Prepare, they are not counted for the participation purposes. What
does HHS say to you about why that is the case?

Mr. ANToLIN. They are not the parent in the AFDC family. The
are a child. So it may be part of the sort of full plan, but you can’t
count that individual.

Acting Chairman DowNEy. And what about other in-kind serv-
ices that are provided for AFDC recipients; do you have any prob-
lem in Illincis? I know other States have told us, Maryland for in-
stance, that thev don’t get reimbursed for in-kind services, that
there actually has to be a check as opposed to some in-kind service.
Are you finding that as well?

Mr. ANTOLIN. Yes.

Acting Chairman DowNEY. Can you give me an example of that?
We want to be able to offer a broader definition of in-kind services
S0 you can draw down the Federal match. You don’t have to do
that at this moment, but if you can provide us with an example of
that for the record, that would be very helpful.

Mr. ANTOLIN. The easiest example is all the ancillary services
that a community-based organization or a community college
would provide, that exist on the facility. Those are not matchable—
or those are not countable.

Chairman RosTENKOWSKI. You say you could not draw down on
388 million?

Mr. AnTtoLIN. That is what our bureau of physical operations es-
timated.

Chairman RosTENKOwski. Let me ask you, is that normal? I
mean, is lllinois an average State or is it above average or below
average? Where would you say we are in the mix?

29
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Mr. AnToLIN. I think we are in the middle, maybe a little below
the middle.

Chairman ROSTENKOWSKI. Any other questions?

Mr. Russo. One question I have, Mr. Chairman. How much have
you budgeted for this year?

Mr. ANTOLIN. For—

Mr. Russo. The JOBS program.

Mr. ANTOLIN. This year, meaning fiscal year 1993 or 19927

Mr. Russo. Let’s do them both.

Mr. ANTOLIN. It is about $32 million for this year, and next year
the Governor has proposed a significant shift in how the JOBS pro-
gram will operate, basing it in the community colleges, much like
Ohio does, and out of our offices with our casework staff. And the
total funding there is—the total funding is close to the same, the
shift that has been proposed by the Governor is to increase what
we call our distributive line for supportive services for child care
and contracts, and to significantly decrease our administrative line,
our staffing line. It will result in some 230 layoffs associated with
JOBS program workers statewide, but we think it will draw down
more of the match because the community colleges are primarily
State funded, and if they become a point of entry——

Mr. Russo. What percentage of the population do you serve with
$32 million? Is it correct that the Federal Government would
match 60 percent?

Mr. ANTOLIN. It is 21,000 persons of the 230,000 AFDC cases.

Mr. Russo. So less than 10 percent of the population is served?

Mr. AnToLIN. Right. It is 11 percent of the nonexempt popula-
tion, so that 230 is reduced by those who are incapacitated, those
who have a child under the age of 3, or for some other reason are
exempt. There are a couple of other minor reasofis why people are
exempted.

The way the participation works in our State right now, we have
to get about 14,000 countable 20-hour participants to meet the 11
percent requirement, so we think we have to serve at least 18,000
people in what are 20-hour programs to take care of the vagaries
about the way the rules work.

Mr. Russo. What is the number one obstacle to serving the vast
majority of the people who really need help? The theory behind
this program is to get people off the welfare rolls and into jobs.
Federal dollars are there to help you, yet as the chairman said, you
weren't able to use $88 million of it, so obviously a lot people aren’t
getting off the welfare rolls, even though the Federal dollars are
there.

What would you say is the number one obstacle to the State
doing its job here?

Mr. ANTOLIN. It has to be the matching mechanism. We need
more of those Federal dollars in the State. In the recession, our tax
base has been too severely restricted to be able to draw down the
dollars.

Mr. Russo. Thank you.

Chairman RosteNkowski. Thank you very much.

Commissioner Alvarez, welcome to the committee hearing. We
are happy you could join us this morning.
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If you would like, Commissioner, you can summarize. We will
put your entire statement in the record.

STATEMENT OF DANIEL ALVAREZ, SR., COMMISSIONER,
DEPARTMENT OF HUMAN SERVICES, CITY OF CHICAGO

Mr. ALvarez. Thank you.

Good morning, Mr. Chairman, and members of the committee,
my name is Daniel Alvarez, Sr. I am Commissioner of the Chicago
Department of Human Services. Thank you for the opportunity to
address you this morning on the importance of the JOBS program.

Since Mayor Daley regretfully could not attend today’s hearing, I
would like to share some of the ideas he discussed in his State of
the City Address last week. As the mayor pointed out, Federal sup-
port for job training has declined over the last 12 years, but it’s
time to make a new commitment in this area, because it is directly
related to ~ur economic progress.

Job training and job creation are critical to the future of our
country. It is essential that we fully and successfully implement ex-
isting programs like the JOBS program, and that we expand these
efforts if they effectively transition people from assistance to pro-
ductive employment and self-sufficiency.

Many of Governor Edgar’s actions indicate that the State of Illi-
nois is not placing enough importance on job assistance and train-
ing programs. Governor Edgar is cutting public assistance for thou-
sands of Chigacoans without regard to skill levels or job opportuni-
ties. At the very least, the Governor should be balancing these cuts
with expanded job training programs. The mayor made his position
clear by adding:

I'am all for moving people off welfare, but there should be jobs waiting. And these
people should be prepared for those jobs. The city helped 2,500 people get off welfare
last year. But we did it by helping to train them and find them jobs. It is a demean-

ing myth that people don't want to work. Five thousand people lined up in the cold
outside the Sheraton last winter for 500 service jobs. They wanted work.

Specifically, in fiscal year 1992, the Illinois Department of Public
Aid has enrolled only the federally established minimum number
of clients in the JOBS program. In 1992, the State declared that
42,000 Chigacoans on general assistance were employable, and cut
up to 3 months of their benefits without regard to whether they
had jobs or even job prospects. And the Governor has proposed to
make that removal permanent, starting with the next fiscal year.
These former clients also lost their medical benefits under the
State’s policy, and unless they find jobs with benefits, they are
likely to have no medical coverage at all.

Federal matching funds of $34 million have gone unused this
year because the State has not spent an additional $34 million of
its own on the JOBS program, and next year, the Governor has
proposed to reduce the jobs program by an’ additional $8.7 million.
Since each dollar of the State expenditure is matched by a Federal
dollar, the Illinois JOBS program will receive $85 million less next
year than it might if the program were fully funded by the State.

There is an urgent need for those funds. They would benefit the
clients, the city, and the State. If the State, shortsightedly, will not
supply the non-Federal matching funds that will free up Illinois’
additional Federal funds, then the Federal Government may have
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to modify the required State match in order to expand the JOBS
program. Any such arrangement, however, must at a minimum re-
quire the State not to reduce current funding levels.

A JOBS program that is fully funded and successfully imple-
mented will help people to transition into jobs and will improve
our labor force. A well-trained labor force attracts jobs and
strengthens the economy. In Chicago, thousands of unemployed
people are eager to work if they are given the chance.

The creation of an adequate number of jobs in a sluggish econo-
my will require more than improved labor force preparation. We
need focused governmental efforts that place productive work in
the hands of those who need it. There are many ways of doing this.
Among them are public works programs that are devoted to shor-
ing up our infrastructure, increasing aid to cities and other locales
in the form of expanded community development block grants or
revenue sharing, countercyclical public service employment, and
not least, Mr. Chairman, your proposal for Federal enterprise
zones. Federal enterprise zones are critical to attracting and main-
taining job opportunities. The importance of this to cities like Chi-
cago cannot be overstated. Any of these prograris could comple-
ment an effective JOBS program. Together they would help
strengthen the economy, expand the tax base, and reduce the need
for welfare benefits.

Mr. Chairman, I have spoken of the urgency of our need, and
indeed it is urgent. We need every penny of JOBS program money
that has been earmarked for Illinois in fiscal year 1992. And we
need emergency antirecession and summer jobs funding as well.

Mr. Chairman, job training and job creation are very high prior-
ities of Mayor Daley’s administration. The JOBS program can be of
great value to us here if it is adequately funded.

1 would like to thank you. Mr. Chairman, for the opportunity to
testify here today. I would be pleased to answer any questions the
committee might have at this time.

Chairman Rostenkowski. Thank you, Commissioner. Thank you
for your testimony.

We recognize, as a matter of fact, the urban task force, which is
currently working with the administration, is focusing in on the
match and the possible elimination of the necessity of the match. I
don’t know how successful we are going to be with that, but it is
high on the agenda. As a matter of fact, we in the House of Repre-
sentatives are meeting constantly about just what we can propose
to the administration with respect to the relief of urban areas.

Mr. Downey.

Acting Chairman DowNEY. I have no questions, Mr. Chairman.

Chairman RosTENKOWSKI. Mr. Russo. Doc?

Thank you very much, Commissioner.

We now have Ms. Herr, Ms. Raphael, Mary Hartsfield, John
Bouman, and Betty Willhoite. The Chair would like to ask those of
you who have statements longer than 5 minutes to summarize
them, and we will include your entire statement in the record. This
Zlv_il} give us a little bit more time to get into some exchanges and

ialog.

Ms. Herr, if you will begin by identifying yourself, and then pro-
ceeding with your testimony.
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STATEMENT OF TOBY HERR, DIRECTOR, PROJECT MATCH,
EVANSTON, ILL., AND CHICAGO, ILL.

Ms. Herr. Thank you. I am Toby Herr, the director of Project
Match, a research and service welfare-to-work program operating
since 1985.

The Illinois Department of Public Aid has been our primary
funder. The research component of the program is housed at
Northwestern University.

The overarching lesson from Project Match is that for long-term
recipients of limited skills and experience, leaving welfare is not a
one-step event. Rather, it is a long and difficult process about
growth and development.

While much of the focus of the JOBS program is on assessment,
first placement, getting people enrolled in school or finding a job,
Project Match focuses on what happens to people after that. In the
first 6 months, 57 percent of the participants in Project Match lose
their first job, and the majority of high school dropouts quit their

ED programs before they pass the high school equivalence exam.

We recognized that if our ultimate goal was to help people make
a permanent attachment to the work force, we would have to make
a long-term commitment to our participants. Not only would we
have to help them keep jobs, we would have to help them advance

But when we looked at the career histories of individuals that
had been active in the program for a minimum of 3 years, rather
than groups, a different picture emerged that underscores the need
for more far-reaching solutions. We found that approximate
half of our participants made steady progress and were off
while the other half either made unsteady progress or no measura.
ble progress.

e also learned th
ny did no

et the needs of both those who are

ss and those who are not? And what

has to be changed to allow People to take alternative routes to self-
sufficiency?

I would like to call your attention to the diagram of the incre-

tal ladder to self-sufficiency. It is on page 4 of the handout. I

would like to refer to that. This is our visual metaphor that we
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have created to illustrate our recommendations for restructuring
JOBS.. If you look at the middle rungs and the upper rungs, you
will see that there are only a limited range of authorized activities
at that level, and that 20 hours of participation are required. The
way JOBS is currently implemented means that most participants,
therefore, step onto the ladder at the top rungs.

We think this sets many people up for failure. They are asked to
step onto the ladder at too high a point rather than work their way
up the ladder step by step.

Even many of those Project Matchers that made steady progress
started on the lower rungs of the ladder. The real challenge for pol-
icymakers is to figure out how to help a diverse group of individ-
uals step onto the ladder, not too low so that he or she is not chal-
lenged, but not too high so that he or she falls off the ladder.

To achieve this, we urge you, the members of the subcommittee,
to consider adding lower rungs to the existing ladder by:

One, broadening the range of activities to include: one, communi-
ty volunteer work like volunteering at a Head Start, or two, mem-
bership in organizations like serving on a management advisory
board, or three, parent-child activities like visits to the library.

Two, by gradually increasing the time commitments that count
toward participation rates so the steps build into 20 hours rather
than start with 20 hours. For many, a 4-hour rather than a 20-hour
basic skills class is a more manageable first step.

And three, putting in place vehicles to help transitions from one
step to the next. That is the most difficult to put into practice. It
may be the most critical.

From a policy perspective, making the ladder work means alter-
ing the framework for accountability so that the incremental gains
in the lower rung activities count as legitimate efforts toward be-
coming self-sufficient. This is a tall order, but it is also an opportu-
nity that we as a country can't afford to miss.

Thank you for inviting me to testify.

[The prepared statement and attachment follow:]
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Summary of Toby Herr's Testimony Before the Subcommitee on Human Resources
Committee on Ways and Means
U. S. House of Representatives
Field Hearing in Chicago on JOBS
May 29, 1992

I. BACKGROUND

Toby Herr is the Director of Project Match, a research and service welfare-to-
work program operating since 1985. The research component is housed at
Northwestern University's Center for Urban Affairs and Policy Research, and the
service site is loc~ad at the WinfieldMoody Health Center in the Cabrini-Green
community. As a demonstration program of the lllinois Department of Pyblic
Aid, in 1988 Project Match was an award winner in the Innovations in State and
Local Government program of the Ford Foundation and Harvard University.

Perhaps the real innovation was the way in which we approached the
development of Project Match. Unlike others, we started with the assumption
that we knew virtually nothing about how long-term welfare recipients earn their
way off welfare. We ‘studied our participants’ activities from month to month and
year to year, and kept modifying the program based on what were leaming.

I would like to highlight some of the lessons learned at Project Match based on
our work with approximately 650 participants over a period of seven years.

l. SUMMARY OF LESSONS FROM PROJECT MATCH

The overarching lesson from Project Match is that for the most disadvantaged,
isolated members of our society, leaving welfare is not a one step event about
getting a job, but rather a long and difficult process about growth and
development. The following is a brief summary of the major lessons learned
that we think are relevant to this field hearing on JOBS.

A. The Initial Placement--Job or School-Is Just a First Step

At Project Match we have learned that most of the hard work begins after the
initial placement. Fifty-seven percent of Project Match participants lose their first
job within 6 months. ! The majority of our high school dropouts quit their GED
programs within six months and do not pass the GED exam or receive a high
school degree.

B. A Long-Term Perspective Leads to Gains Over Time

At Project Match we make a long-term commitment to our participants (3-5
years) helping them not only get jobs but keep them; helping them advance to
better jobs when they are ready; making sure that those who complete
educational programs actually move into jobs; and making sure that those who
lose a job or drop out of school get back on track quickly. Over time this
approach translates into incremental but significant labor market gains For
example, analysis of the long-range career paths of of a group of 259
participants active in the program for three years suggest that ongoing support
can translale into steady, yet incremental labor market gains. For example, we
learned that:

average number cf months woiked in year one 5.5

average number of months worked in year two 6.5

average number of months worked in year three 7.4

Also salaries increased 23% over the three years. 2

! Lynn Olson, Linnea Berg, & Aimee Conrad, High Job Turnover Among the Urban Poor: The_
Project Match Experience, Center for Urban Affairs and Policy Research, Northwestern University,
1990.

2 Statistics trom a study about Project Match that is not yet completed. Analysis by Lynn Olson,
Director of Research and Aimee Conrad, Research Associate, May, 1992,
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3. Leaving Welfare Is a Long and Dlfticult Process

When we focus on the long-term progre ss of individuals rather than groups as
a whole, a somewhat different picture € merges. Analyzing the career histories
of 225 participants active in the progran: for a minimum of three years suggests
that: 1) for the most disadvantaged leavitig welfare is a long and difficult
process, not a discrete event, and 2) peaple can ieave welfare dependency
through muttiple routes. We found tha 48% of participants made steady
progress and were off welfare, and the remaining made either unsteady
progress (34%)}, or no measurable progress (19%). We also taamed that the
traditional route of education leading to ernployment (which undergirds JOBS)
might .~ot be the most common, or best route out of welfare dependency for
many. Many high school dropouts choose work first. After working at low
paying, entry level jobs, some make the link between acquiring new skills and
finding higher paying jobs-- then they are ready to make a commitment to
school. 3

These findings have significant implications for restructuring JOBS

Iit. RESTRUCTURING JOBS: CREATING AN "INCREMENTAL
LADDER TO SELF-SUFFICIENCY”

This summary includes a copy of our "incremental Ladder to Self-sufficiency:"
the visual metaphor we have created to iliustrate our recommendations for
restructuring jobs. 4

The current structure of JOBS means that most participants step onto the ladder
on the middle or upper rungs where there are only a limited range of authorized
activities and 20 hours of participation is required. Our findings suggest that, for
many of those targeted under JOBS, this design sets them up for failure: they
are asked to step onto the ladder at too high a point rather than work their way
up the ladder step by step. Even many of those Project Matchers that made
steady progress started on the lower rungs of the ladder. The real challenge for
policy makers at all levels is to figure out how to help a diverse group of
individuals find the right first step -- not too low so that he/ she is not challenged,
but not too high so that he/she does not fall off the ladder. To achieve this we
suggest that the members of the Subcommittee on Human Resources consider
adding our lower rungs to the existing JOBS ladder by:

1) Broadening the array of activitles that are authorized under
JOBS to include community volunteer work (e.g., volunteering in a Head
Start class), membership in organizations (6.g., serving on a tenant
management advisory board), and parent/child activities (e.g.. library
visits).

4]
2) Gradually increasing the time commitments that count toward
participation rates so that the steps build up to 20 hours rather than start
there. For many, a 4 hour rather than a 20 hour basic skills class is @
more manageable first step.

3) Helping people with transitions from one career step to the next
and publlcly recognizing them for the achievement of incremental
milestones.

3 Toby Herr and Rober Halpem with Aimea Conrad, Changing What Counts: Re- Thinking the
Joumey Our Of Welfare, Center for Urban Affairs and Pokicy Research, Nothwestern University.
April, 1991.

4ibid p. 24
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From a policy perspective, making the fadder work means altering the

framework for accountability and reimbursement so that these small gains and
lower rung activities count

as legitimate efforts toward becoming seif-sufficient.

Project Match

Center for Urban Affairs Winfiek/Moody Health Center
and Policy Research 1276 N. Clybourn
Northwestern University Chicago, Hlinois 60610

2040 Sheridan Road (312) 266-6464

Evanston, lllinois 60208-4100

(708) 491-5887
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Chairman RosTeNkowskKI. Thank you.

The Chair would like to caution our guests. We would appreciate
it if there weren’'t any demonstrations, either for or against any
testimony that is presented here.

Ms. Raphael.

STATEMENT OF JODY RAPHAEL, DIRECTOR, PUBLIC POLICY
STUDIES, CHICAGO COMMONS ASSOCIATION

Ms. RAPHAEL. Thank you. My name is Jody Raphael. I am direc-
tor of public policy studies for Chicago Commons Association, a 98-
year-old social services organization in Chicago.

In February 1991, Chicago Commons established a comprehen-
sive welfare-to-work literacy center in Chicago’s West Side, in what
I might add is in the heart of the congressional district served by
Chairman Rostenkowski. With funding and referrals from Illinois
Project Chance program, we are demonstrating the effectiveness of
one-stop, comprehensive services to public assistance recipients
with low basic skills and multiple social problems.

The program which we call the West Humboldt Employment
Center, ETC, provides 20 hours per week of comprehensive services
including on-site literacy, English as a second language, intensive
case management, on-site health care and health education, on-site
child care and Head Start, and parenting class and family literacy
training.

From our experience over 1% years, we have learned several key
points. I would like to summarize them for you, and the implica-
tions for the Federal JOBS act. One is the need for comprehensive
services. Sixty percent of our participants are domestic violence
victims currently living in situations in which they and their chil-
dren are domestically abused. This domestic violence has severe ef-
fects upon the participant’s ability to follow through on her em-
ployment plan.

Seventy-five percent of ETC's participants are currently abusing
alcohol and other drugs when they enter the program. A very high
percentage of our participants are incest survivors or victims of
past sexual abuse. These experiences often cause depression. anxie-
ty attacks and drug abuse as participants self-medicate for these
problems.

Over half of ETC’s participants have reading and math skills
below the sixth grade level. The majority have no real work history
or experience. Almost 90 percent of our participants are former
teen parents, high school dropouts, who in addition to raising their
basic skills need to obtain the GED in order to obtain a job or
become eligible for most job training programs.

In short ETC participants are members of a second generation of
the welfare cycle. It is a matter of absolute importance that we in-
tervene now to break this cycle.

The good news is that the results of the program are extremely
encouraging. Of the participants who entered ETC since February
1991, 20 percent are already working or are participating in job
training programs. Only 13 percent have absolutely dropped out of
the program. The remainder are still on-site improving their skills
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and raising their literacy levels, usually by four or more grades in
a l-year period.

The JOBS program in Illinois is hampered by two major barriers.
First is a lack of comprehensive services. This is a failure for the
project as a whole. In Chicago the bulk of the Project Chance par-
ticipants attend literacy classes, not at the ETC site but at the City
Colleges of Chicago at 16 hours per week. These purely educational
classes can in no way meet the multiple needs of these Project
Chance participants. Nor is any other provider able to provide
more comprehensive services without additional funding which is
currently unavailable.

Second, and I need to stress this point from our in-the-trench ex-
perience, is the need for further job training beyond literacy. Most
of our ETC participants who have obtained the GED have been
unable to obtain full-time employment with benefits.

Contrast these two recent program experiences. After obtaining
her GED after 6 months at ETC, one participant with no work his-
tory spent 5 months in an intensive job search. She finally obtained
a part-time job with no benefits at a large hospital. This hospital
did require the GED for this job.

A second participant used her 6 months tc enroll in a year-long
licensed practical nursing training program. She has already been
offered a job, when she graduates, at a hospice with a salary of $16
an hour and a $1,000 cash award to help her purchase the car she
will need for the job.

We are therefore recommending that most of our participants
enroll in a vocational training program following their securing the
GED to ensure they can get full-time employment which can
remove them from the welfare rolls.

Unfortunately, the lack of affordable training programs in Chica-
go severely affects our ability to help participants obtain this job
training. The vocational training programs offered by our commu-
nity are not free of charge. They usually cost about $500 a semes-
ter.

Unfortunately, many Project Chance participants have previous-
ly enrolled in for-profit trade schools and have unpaid Federal
loans. As a result, they are not able to obtain gran:s and loans and
cannot enroll in our City Colleges vocational training programs.

The JTPA system in Chicago, like a lot of other programs, is
poorly funded. It does not offer training in a full range of vocation-
al training areas. For example, it does not. offer any training in the
allied health field. Our participants do not obtain training in this
field, and that is really a tragedy because in Chicago we have docu-
mented shortages of workers in the allied health field.

So, fundamentally, I echo what we have heard all morning, that
we need an expanded Federal commitment of resources for compre-
hensive literacy and educational services and for job training serv-
ices, which these participants are going to need. So your proposals
are absolutely key to improving the JOBS program.

Thank you.

[The prepared statement follows:]
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STATEMENT OF JODY RAPHAEL, DIRECTOR, PUBLIC POLICY
STUDIES, CHICAGO COMMONS ASSOCIATION

Yy name is Jody Raphasl. I am dirsctor of Public Policy Studiss for Chicago
Commons Association, a 98-ysar old social servicss organization jin Chicago
dedicated to assisting families move from poverty to economic self-sufficiency
through the acquisition of skills. In February 1931 Chicago Commons established
a comprehensive welfare-to-work literacy center on Chicago's westside, in, I
might add, the heart of the 8th Congressional district ssrved by chairman Dan
Rostenkowski.

With funding and referrals from the Illinois Jobs trogram, Project Chance,
Commons is demonstrating the effectiveness of "ons stop, "comprehensive services
to public assistancs rscipisnts with low basic skills and multiple personal and
social problems. The program,known a8 the West Humboldt Employment Training
Center, or ETC, serves as a bridge, enabling adults to gain entrance to already
sxisting Job training programs or employment after thsy have sufficiently raised
thsir litsracy levsls. Services provided include on- sits literacy and English-
As-A Sacond Language; intsnsive case management; on~site hsalth care and health
sducation; on-sits child care and Head Start; and parsnting classes and family
literacy training. Participants' literacy training is organized around an
smployment plan. ETC's cass managers assist the participants in meeting these
goals, monitor progress, and offer counssling support and sncouragement. Most
importantly, they assist participants in making arrangements for further
sducation or job training. The ETC program works in partnership with City
Collsges of Chicago (Daley College) which providss ths projsct with sight
tsachsrs as well as some books and materials.

As ETC's founding director I have bsen able to directly cbserve the strengths and
wsaknesses of the .urrent JOBS program in Illinois and to evaluate the
sffsctiveness of this federal legislation. I appreciate the opportunity to

testify about our cbservations before the subcommittee on Human Resourcss of the
Committes on Ways and Means.

From this vantage point, these are our preliminary conclusjions:
* The majority of the public assistance participants we serve experience a myriad

of problems, many of which constitute serious barriers to employment. They are
not equipped, either emotionally or educationally, to secure and hold employment.

The good news is that these barriers can be overcome, as demonstrated by the
success of the ETC model.

* The bad newg is that the existing educational service delivery system in
Chicago is unequipped to provide the holistic comprehensive services which meet
the nesds of AFDC participants with low literacy levels.

* The JOBS program provides an excellent framework for moving participants from
welfare to work. If Congress is seeking a vehicle to ameliorate the conditions
of our inner cities in the wake of the Los Angeles riot, it nsed look no further
than the JOBS act. What is needed is additional federal funding to enable
Illincis to structure and implement comprehensive literacy and employment

training services for this special population. Expanded federal resocurcss and
federal commitment are needed.

I would like to now spend a few minutes covering these points in more depth.

Nssd for comprshsnsivs ssrvicss. The need for comprehensive services becomesa
apparent when the characteristics of ETC's 250 Project Chance participants are
described:

* 60% of ETC's participants are domestic violence victims, currently living in
situations in which they and/or their children are physically and mentally
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abusad. This domestic violence has severe effects upon the participant's ability
to follow through on her employment plan, keeping her in a low state of self-
esteem and traumatizing the entire household. AFDC women are often trapped in
these abusive relationships. Knowing that because of lack .of skills and work
history, they cannot make it on their own in the labor market, they remain
aconomically dependent upon these male partners who, for this reason, seem to
believe they are free to abuse them. Still others are helping to support
dysfunctional males- often the fathers of their children- who are hopelessly
addicted to drugs. The trauma and havoc created by economically and emotionally
supporting a drug abugser cannot be overestimated, and leads to an unstable
household in which the AFDC participant is unable to function normally in the

labor market.

« 758 of ETC's participants are currently abusing alcohol and other drugs when
they enter the program. A very high percentage of ETC participants are iacest
gurvivors or victims of past sexual abuse. These experiences often cause
depression, anxiety attacks and drug abuse as participants "self-medicate” for
these problems.

*« Gver half of ETC's participants have reading and math skills below the sixth
grade leval. The majority have no real work history or experience. Almost 90% are
former teen parents,- high school drop-outs— who in addition to raising their
basic skills need to obtain the GED in order to obtain a job or become eligible
for most job training programs.

In short, ETC participants are members of a second generation of the welfare

cycle. It is a matter of absolute importance that we intervene now to break this
cycle.

Although these inter—locking problems constitute serious barriers to employment,
the ETC program has been able to design a serieg of individualized interventions.
For some, elimination of the domestic violence is enough to raise self-esteem;
others need more intensive therapy organized off-site. Over time, drug usage
abates as participants begin to actually work on their problems and raise their
skills. From time to time our participants lose faith in themselves, or become
frightened, and fall back into attitudes of cynicism and negativity and have to
be pulled back into the program by their case manager. Each participant has
required an individualized intervention as these or other developments occux
throughout the welfare-to-work process.

To-date, the results of the ETC program are extremely encouraging. Of the
participants who have entered ETC since February 1991, 20t are already working
or are participating in job training programs. Only 13% have dropped out of the
program. The remainder, still on-site improving their literacy skills, have been
able to raise their literacy level by four or more grades within a one year
period.

The JOBS Program in Illincis is hampered by two major barriers.

First, is lack of comprehensive services. The lack of existing comprehensive
services spells failure for the Project Chance program as a whole. In Chicago,
the bulk of the Project Chance participants attend literacy classes at City
Colleges of Chicago 16 hours per week. These purely educational classes can in
no way meet the multiple needs of these Project Chance participants. Nor is the
City Colleges system able to provide more comprehensive services without
additional funding which is currently unavailable. In addition, in Chicago, we
do not advocate that the community college system attempt to provide these social
mervices for which it has no expertise. Rather, funding needs to be made
available for partnerships between community based social services organizations

and City Colleges. There is a need now to create this necessary service delivery
system.

Second, is the need for further job training beyond literacy. Many ETC
participants who have obtained the GED have been unable to obtain full-time
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employment with berefits. Contrast these two recent brogram experiences. After
obtaining her GED after six ¢ Oneé partijcipant, with no work history,

the in an in earch. She finally obtained a rart-time
job (with no benefita) cal hospital delivering meal trays to
patients* rooms, a 8econd participant used her six months to enroll in a year—~
long licensed Practical nursing trajining Program. She has already been offered
a job when ghe graduates at a hospice with a 8alary of $16 an hour and a $1000
cash award to help her purchase the car she will need for the job.

We are therefore Tacommending that most of our Participants enroll in a
vocational training program following their 8ecuring the GED to ensure that they
will obtain a full-time jor which can remove from them the welfare rolls,

The lack of affordable training Programs in Chicago Beverely affects Project

Chance's ability to help participants obtain this job training. The vocational
ollege system cost 2pproximately $500
ave previocusly enrolled in for-profit
letion, with unpaid federal loans. As

a result, they are i igi d cannot enrol)l

in city colleges voc i

dees not currently

interested in this area cannot afford to i i field, a tragic

situation in that in Chicago there are workers in the

allied health field. Funds are needed i dable training

pPrograms in these fields or to pay full ¢ € participants,

The federal JOBS progras ambodies an excellent approach to breaking the welfare
cycle. Welfare pParticipants npeed 8kills and they need child care and
transportation, all provided by the JOBS Act. The jgsue is funding. The State of
Illinois has been unable to provide the funding which Illinois's literacy and job
training system requires to meet the multiple needs of AFDC participants,

At this point in time, expanded federal resources and commitment are required.
We support Proposals for a temporary or partial waiver of the state match
requirement to enable an infusion of federal funds to shore up an extremely weak
literacy and job training system in Illirois,
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Chairman RosteENnkowski. Thank you.
Ms. Hartsfield.

STATEMENT OF MARY HARTSFIELD, COCHAIRPERSON, WOMEN
FOR ECONOMIC SECURITY, CHICAGO, ILL.

Ms. Harrsrierp. Good morning. My name is Mary Hartsfield. I
am cochairperson of Women for Economic Security.

Women for Economic Security is a membership organization
made up of women who are current and former welfare recipients.
We work to improve access to education, job training, and jobs for
women on welfare.

I appreciate this opportunity to talk to you today about Project
Chance. We have been monitoring the design and implementation
of the JOBS program thrcugh Project Chance since passage of the
Family Support Act in 1988. We were involved in early discussions
with the Illinois Department of Public Aid regarding the design of
JOBS, and issues related to the marketing of the program, as well
as participants’ access to services.

Six months after the JOBS program was implemented in Illinois,
Women for Economic Security conducted a survey of 158 program
participants at Project Chance offices throughout the Chicago area.
One year later we conducted a followup, with 192 program partici-
pants using the same survey instrument.

I would like to briefly describe our findings, and then I will share
with you some stories of participants’ experiences with Project
Chance, including my own.

The results of our first survey were surprisingly positive. Fifty-
three percent of the respondents reported they were participating
in Project Chance because they wanted a better life, a job or educa-
tion and job training. When asked to score their experience with
Project Chance on a scale from 1 to 10, with 10 being best, T4 per-
cent of the respondents gave their experience a score of 5 or better.

We were surprised by these results because the old Project
Chance has such a bad reputation among participants. In fact, it
was often called Project No Chance. Yet just 6 months after imple-
mentation of the new Project Chance under the JOBS program,
participants had hardly anything negative to say about the services
they were receiving.

It must be mentioned that at this time the program had money
to provide quality services to participants, but by the time we con-
ducted our second survey, the new Project Chance had been
through a serious budget crisis.

The results of our second survey, conducted 18 months after im-
plementation of JOBS, were much less positive—although the pro-
gram still exhibited signs of being significantly improved over the
old Project Chance.

Overall, we found participants somewhat less than enthusiastic
about the services they were receiving. We attribute this to the fact
that the program had experienced severe, serious budget crises,
and changes in administrators. As a result, waiting lists for serv-
ices were established and access to support services such as child
care and car fare was limited.
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In order to meet Federal participation requirements, the percent-
age of participants enrolled in job search activities was increased
from 8 percent in fiscal year 1991 to 37 percent in fiscal year 1992.
Many of the participants we interviewed resented being forced to
look for jobs during a recession, and they felt their skills were so
limited they would not be qualified for most jobs. We believe these
changes were due to the funding crisis faced by Project Chance.

Now I would like to share my personal story with you. I have
been on welfare for 16 years. During this time I held three differ-
ent jobs in an effort to get off welfare, but these jobs were so low
paying that I never earned enough money to completely get off
public aid.

In my effort to get off welfare, I have had experience both with
the old Project Chance and the new Project Chance under the
JOBS program. My experience with Project Chance before JOBS
was not so good. I was put into job search because I read at an
above-average level, so I was told that made me employable-—even
though I didn’t have a diploma. I was sent out to look for a job
with very little work experience, and so not surprisingly no one
would hire me. As a result, I felt very discouraged.

After this experience, Project Chance was reformed to meet the
requirements of JOBS. At this time I got involved in a program
through the Women for Economic Security called the life skills
training program. This was at the time the department of public
aid was working to change Project Chance to conform with Federal
JOBS requirements.

IDPA asked us to help create the kind of program that would be
better for us as program participants. We met with IDPA on sever-
al occasions to discuss the changes that should be made in Project
Chance. Many of our recommendations were used, except the
changing of the name of Project Chance.

Now Project Chance is less punitive and is trying to work. We
think it should have the opportunity to do so. We think IDPA
should have better information on how the program is working.
This is one way they would know the success stories that have
come out of the new Project Chance.

I am a product of the better Project Chance that exists under the
JOBS program. I have accepted responsibility for my life. I know
where I am going. I have set a career goal and I will reach it.

Right now I am getting ready to take my GED test, and after I
pass the test, I am going to go to college to become a social worker.
If it had not been for a good program like the new Project Chance,
I would not have taken the steps I have taken on the road to self.
sufficiency.

My sister Sandra is another example of someone who has been
helped by the new Project Chance. Sandra was a drug abuser who
got involved in a job training program through Project Chance. She
graduated from the program and got a job at Michael Reese Hospi-
tal. She has worked there for almost 2 years and recently was pro-
moted. Like me, Sandra was a long-term welfare recipient. She had
jobs but they didn’t pay enough to help get her off welfare and she
couldn’t keep them. Now because of the new Project Chance, she is
making a better life for herself and her two children.
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Finally, I would like to share the story of one of our members
who is doing all of the right things to get off welfare, but who ran
headlong into restrictive Federal regulations in the form of the 20-
hour rule. This woman, who I will call Alice, has been on public
assistance for 10 years. Through Project Chance, she participated
in our life skills program, and after completing the program she
decided that she wanted to get training to become a registered
nurse. She applied to and was accepted in a nursing program. Her
problem arose when her Project Chance worker found out that she
would be in the classroom for 13 hours a week. This is the maxi-
mum number of hours students are allowed to register for in the
nursing program. Her Project Chance worker told her that that she
needed 20 hours of class work in order to be counted for Federal
participation requirements, and because of this requirement, she
could not pursue her nursing degree.

So what does all of this tell us? We believe that the main conclu-
sion which can be drawn from our research and our experiences is
that with adequate funding, Project Chance has the potential to
become a good program. By “good program,” we mean: a program
which women on welfare want to participate in, in order to eventu-
ally get off welfare; a program which provides women on welfare
with the critical support services such as child care and carfare;
they need to participate in education and job training activities;
andka program which actually helps women move from welfare to
work.

In Illinois the problem with inadequate State funding for Project
Chance, combined with the restrictive nature of the Federal 20-
hour rule, has led to a program which is not meeting its full poten-
tial. In recent months, the program has come under attack from
the Governor’s office.

Because of the State’s budget crisis, the Governor wants to cut
the Project Chance budget by $8 million, eliminating all Project
Chance caseworker positions and turning the administration of the
program over to community colleges. Under this plan, Project
Chance services would be eliminated in 72 counties. In Chicago,
Project Chance services would be provided through the City Col-
leges of Chicago. There will be little, if any funding for the City
Colleges to provide these services. As some of you may know, our
City Colleges are currently in their own budget crisis.

It is not clear how case management services would be provided,
since the City Colleges do not currently have any case managers.
The only thing close to case management that they offer is academ-
ic counseling. According to City College officials, there is now one
academic counselor per 2,000 students. Imagine what would happen
if the City Colleges suddenly had to provide case management serv-
ice to 13,000 Chicago JOBS program participants. Needless to say,
we have some serious concerns about this plan and what it would
do to the improvements in Project Chance under the JOBS pro-
gram.

This leads us to the main question being addressed today: What
can the Federal Government do to help States such as Illinois
maximize the opportunity presented by the JOBS program?

We have three recommendations. One, the Federal Government
can reduce or eliminate matching requirements for States such as
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1llinois, which have been hit hard by the recession. This should in-
clude a maintenance-of-effort provision to prohibit States from
spending less State money that they are currently.

Two, the Federal Government can reexamine the 20-hour rule,
replacing it with a rule that allows for more flexibility in the
counting of the JOBS-related activities. Time spent at home study-
ing should count and time spent volunteering with community or-
ganizations should count as participation in JOBS.

Number three, the Federal Government needs to sustain its com-
mitment to the JOBS program. We are concerned that Members of
Congress and the executive branch have already forgotten the
Family Support Act. If we are ever going to achieve improvements
in our welfare system, we have to sustain our commitment to pro-
grams we create. Otherwise, we will be in an endless cycle of creat-
ing programs in order to declare them failures in a few years only
to recreate them again later. Instead, we should work on improving
the JOBS program and providing States with the resources they
need to make the program work so that women like myself will
have a chance to get off welfare permanently.

I would like to thank you all for allowing me this opportunity to
testify.

Chairman Rostenkowskr. Thank you.

Mr. Bouman.

STATEMENT OF JOHN M. BOUMAN, SUPERVISING ATTORNEY,
LEGAL ASSISTANCE FOUNDATION OF CHICAGO

Mr. BouMaN. Good morning. My name is John Bouman.

I would like to provide a little bit of context for the current situ-
ation. I was able to view close up for many years the predecessor
programs to Project Chance. They were plagued with what I think
of as artificial focus. One artificial focus was on universal partici-
pation. Over 150,000 people would participate. Caseloads would be
600 or 700 per worker. The routine would be to send the partici-
pant out on a futile job search, and if there was any infracticn of
the requirements of the job search, or any failure to come to a
meeting with the caseworker, there would be a termination of ben-
efits for not cooperating.

That was another artificial focus. There was a time in the early
1980s when the Department of Public Aid defined a “positive out-
come” in the employment and training program for purposes of a
caseworker’s evaluation was either placement of the recipient in a
job or termination of the recipient’s benefits for noncooperation.
With these artificial types of focuses, the program, predictably,
wasn’t very successful.

It is the great accomplishment, I think, of the Family Support
Act that it has provided the means and the legal structure and the
opportunity to shift the focus of the employment and training pro-
gram from artificial goals to the real goal: actual success of individ-
ual recipients in the transition off of welfare and into work.

Under the JOBS program there is a realistic assessment of a per-
son’s barriers to work, and the person's supportive services needs.
An employment plan is made, and the person is set on a course to
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fulfill the plan. We have heard some testimony about how that
process can be improved further. But the mechanism is there for it.

Under the Family Support Act the employment plan drives the
participant’s level of participation. The available money doesn’t
drive the individual's participation level, it just determines how
many participants can be served. Because of the Federal minimum
participation rates—which we don’t oppose—there has to be a mix
of participants that are more expensive to serve and those that are
less expensive to serve, so that Illinois will serve enough people to
meet the Federal minimum rates. As long as adequate funds are
available, a proportionately large share of the more-expensive-to-
serve population can be in that mix.

This change in focus that the Family Support Act brought about
was radical in Illinois. Previously, recipients didn’t trust the pro-
gram. It was both hapless and dangerous to them. Now, after a
really astonishingly brief period of time, the recipients’ attitudes
have changed. By January 1991, 9 months after implementation of
JOBS in Illinois, there were 18,000 participants. All of them were
volunteers. You almost never saw volunteers under previous pro-
grams. There were 13,000 participants in education and training
programs, and 1,400 were in job search.

Toward the end of that first implementation year, there were so
many volunteers that the department was going to run out of
r 1ey. So it had to start cost-containment measures. Mr. Antolin
tu.ked about those. A waiting list was established, and there were
6,000 people on the waiting list.

In July 1991, with these 6,000 hopeful people on the waiting list,
the department had to mandate people who were not on the wait-
ing list to come in and do job searches in order to get the participa-
tion rates up to the Federal minimum. These, remember, are the
cheaper, more superficial kinds of services. You send someone out
on job search and give them bus tokens. This was the only way to
satisfy the Federal participation rates, given the program’s inad-
equate funding.

So the combination of scarce funds and Federal rates has stalled
the program. There are two severe problems contributing to the sit-
uation that you can help us with, really almost right away. One is
to relax the requirements for the drawdown of the Federal money.
The median State is able to draw down 65 percent of its JOBS
funds. Illinois draws down about 46 percent. That is roughly $30
million, T think, this year that is being left unclaimed.

We urge you to do this as part of an urban aid package and to do
it on a long-range basi® not tied to a cure in the recession. A with-
drawal of funds within a year or two would create another stall-
type situation, with States having to downsize successful programs.
Freeing up JOBS funds would be a very efficient piece of an urban
aid package. There would be no startup costs, and virtually imme-
diate impact.

The second problem is to eliminate the 20-hour rule. Let me say
a couple of things about that. You have heard a lot already.

The 20-hour rule introduces a bias against education, contrary to
the clear message of the Family Support Act itself. The City Col-
leges of Chicago, with tens of thousands of adult education slots,
has literally no program that consumes 20 classroom hours. They




40

are all 10, 12. Any postsecondary program, or full-time program, is
12 hours.

The need to satisfy the 20-hour rule costs dearly in trying to
meet participation rates, by reducing the number of participants
unnecessarily.

The 20-hour rule sets people up for failure. For many people it is
just not appropriate for them to be involved for 20 hours right
away. They are in over their heads, and they fail, and there is frus-
tration and loss of hope. \

The 20-hour rule has the effect of forcing States to focus services
on recipients that have older or fewer children, because then they
don’t have the child care costs. Again, that is not what the act in-
tended. Basically, what it is doing is reintroducing a strong ele-
ment of artificiality into the Family Support Act, which had other-
wise brought about the change away from artificiality.

Let me make two quick points separate from JOBS. In Illinois,
we now have 50,000 predominantly young male and minority indi-
viduals newly cut off of safety net support in this State because of
general assistance cutbacks. Most of them are right here in this
city. The Governor says, Let them get a job, conveniently ignoring
the fact that few, if any jobs exist for them in sur economy.

The country and certainly this State are rapidly abandoning this
generation of single adults, many of whom are veterans of our
armed services.

We urge to you support the Boren bill or some similar legislation
creating public service job opportunities for these people. We urge
you to consider also that maybe it is time for a Federal solution to
this general assistance problem, just as 20 years ago the SSI pro-
gram was the appropriate solution to widely varying State treat-
ment of the aged, blind, and disabled.

Second, again a shift of topic, we can’t forget the impact of un-
employment and chronic poverty on the way that individuals
behave and the frustrations and strain on people. I am talking here
about children, and I would like to take this opportunity to urge
the passage of the Family Preservation Act, H.R. 3603, currently
awaiting consideration by the full committee. It improves services
and support for troubled families in need.

Thank you.

[The prepared statement follows:]




41

EEARING OF THE SUBCOMMITTER OM XUMAN RESOURCES
CONNITTEE OM WAYS AND MEANS
UNITED STATES NOUSE OF RRREFATAMTATIWRS

May 29, 1992

Testimony of John M. Bouman
b {-]

Good morning. My name is John M. Bouman. I am a
supervisory attorney with the Legal Assistance Foundation of
Chicago, where I have worked representing poor Chicagoans since
1975, Thank ‘rou very much for bringing this hearing to Chicago,
and for providing this unique opportunity for us to tell you
directly about the problems and policy issues facing our poorest
citizens as they struggle to earn a fair share of this nation's
wealth.

It is widely accepted, by persons of all ideological
persuasions, that one of the root causes of the rioting in Los
Angeles is the lack of hope or opportunity for a better life felt
by so many inner city residents living in poverty. The subject
of today's hearing, the Job Opportunities and Basic Skills
Program ("JOBS") established by the Family Support Act of 1388,
is intended to change this bitter reality. JOBS represents the
federal government's recognition that the welfare system must do
more than provide income maintenance. The JOBS program
establishes a simple and logical framework for moving people out
of poverty and reliance on welfare and into employment.

As a preliminary matter, I want to be careful not to
oversell the potential of the JOBS program or to unduly raise
expectations as to what it can accomplish even under ideal
conditions. Moving people off of welfare is often a long,
difficult and complicated process. In addition, enhancing the
basic skills, education level, and employment readiness of

welfare recipients is only half of the equation -~ the economy
must still provide job opportunities. Still, the JOBS program
has already brought a great deal of positive change to Illinois,
and its potential is quite substantial and too important to
neglect.

I have seen at very close range the succession of programs
that were supposed to move people off of welfare and into work
prior to the passage of the Family Support Act of 1988. The
common policy question faced by the earlier programs and the JOBS
program is this: How will the program handle the relationship
between the money available and the level of client
participation? Will the focus of the program be to structure
activities so that participating clients will have the best
chance to succeed in moving into work? Or will the focus be on
other issues that are not necessarily focused upon each client's
potential success in moving into work, issues that, in the
context of a welfare to work program, are thus artificial?
Success or artificiality?

Unfortunately, the focus in Illinois under the earlier
welfare-to-work programs was on the artificial. With less money
devoted to the program than now, the welfare-to-work programs of
the late 1970's ard the 1980"s mandated that each and every
recipient who was able to do so must participate. Thus well over
150,000 recipients were participating at all times. Predictably,
caseloads often were over 600 per worker. There could be no
individualized planning or counseling; the workers were way too
busy just managing the paper flow. The routine was to send a
participant out on a futile job search, never assessing the
employability or even the literacy of the recipient, and never
aiming the recipient at any known job openings. Child care was
haphazard, virtually unstudied and woefully underfunded.

This artificial focus on universal participation did little
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to prepare individual participants for a successful transition to
work. It was exceedad in avtifi~ialiry, however, by the results
the program aimed for. For seve.a: Feuao 4 Llie carly to mid-
1980's the welfare department demanded quotas of what were known
as "positive outcomes" from its beleaguered caseworkers in the
welfare-to-work program. But "positive outcomes" were defined as
either a job placement or a termination of a participant for not
cooperating with the program. Non-cooperation included any
failure to aj» .ar for a meeting or to meet a precise quota of job
applications The result was carnage. Caseworkers preoccupied
with paper flcw would terminate recipients for the slightest
infractions, cften regardless of perfectly good explanations for
whatever the jailure was, just in order to make their quotas.
Literally tens; of thousands of persons were terminated from
benefits every year, with no increase in their employability and
with substantial suffering for them and their children.

The artificial focus of the earlier welfare to work prograns
made the programs look both hapless and extremely dangerous to
the recipients. Recipients by and large did not look at these
programs as a means to escape from welfare, but as a demeaning
set of hoops and hurdles, beset with booby traps, that was yet
another humiliation one had td bear in order to secure benefits.

By 1988 the welfare-to~work policy climate had begun to
change due to a variety of factors, including a key 1986
settlement of a lawsuit known as Eakin v, Coler that eased the

frenzy of case terminations for non-cooperation. pBut jt is the
t accomplishment o t i

provided the means. the leqal structure and the opportunity to
shift the focus of the welfare-to-work program in_Jllinois from
artificijality to success in the transjtjon to work.

The process undertaken in Illinois to formulate a JOBS plan
to implement the Family Support Act was marked by serious study
of the issues related to success in the transition to work.
Guided by the Act itself, the focus turned to accurate
assessments of the participants' barriers to work, including
assessing each participant's literacy, and of the participants’'
suprortive services needs, especially transportation and child
care. Each participant has an erployability plan that addresses
these needs to the extent feasible. When a participant fails to
cooperate, the focus remains on success, and not on pPunishment.
Efforts are made to discover and resolve any problems the
participant may be having that are blocking participation, and
sanctioning is only a last resort.

Guided by the focus upon success, the central policy issue 1
mentioned above ~- the relationship between available money and
the level of participation -- has been resolved in the
implementation of the Family Support Act by letting the
employability plan, not the available noney, dictate each
participant's level of participation. The availability of money,
in turn, dictates how many AFDC recipients will be able to
participate. Since the Act requires certain minimum levels of
recipient participation, the mix of participants with more
expensive and less expensive employability plans is adjusted so
that both state budgetary constraints and the federal minimum
participation levels can be met. In this way, the availability
of money and the federal participation requirements are both
accomodated without artificially tinkering with any participant's
employability plan. As long as sufficient funds are available,
the state can serve a proportionately large number of the harder
to serve populations, such as teenage mothers and others with
high child care needs, and still meet its federal participation
rates.

This change of focus was radical in Illinois, and the
recipient community did not immediately believe that the program
was no longer both ineffective and dangerous. But as the word
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passed along, and clients noticed their peers receiving
xeaningful Services and a real chance to svucceed, -the .new
program, which was called Project Chance, became inundated with
volunteers. This was an unprecederted phenomenon in Illinois,
and it stands as eloquent proof of the intelligence and will to
work of the recipient population.

By January 1991, nine months after implementation, Project
chance had approximately 18,000 participants, all of them
volunteers. 13,000 were in educrtion or training programs. only
1400 were in job search. Up until this time, the Department of
public Aid-had enrolled applicants in the program without regard
to the type of activity they were assessed for or their child
care needs. However, due to the program's popularity, DPA
projected that it was going to run out of supportive services
(child care and transportation) funds in April 1991, two months
before the end of the fiscal year.

To avert a shutdown of the program, DPA instituted cost
containment measures that included the following directives: no
new applicants with child care needs could be enrolled in the
program, no applicant assessed as needing education or training
activities could be enrolled in the program, and the education or
training of any individual who completed a component and needed
further education or training (e.g., the participant who
completes an adult basic education course and is ready to move on
to a GED preparation class) would have their participation
interrupted. Any person falling into one of these ca ‘egories was
either turned away from the program or, if they were 1 ‘rsistent,
placed on a waiting list. Within six months, at the end of June
1991, 6000 AFDC recipients were on the Project Chance waiting
list.

In July 1991, with 6000 hopeful applicants on waiting lists,
DPA began mandating participation by persons not on the waiting
1ists, those assessed as near job ready. DPA concentrated this

call-in on recipients with older children not requiring child
care. DPA also set up a management model that limited the number
of available slots for persons assigned to education and training
and persons needing child care.

By September 1991, the percentage of program participants in
job search had increased from 13% to 38% in one year. No other
state in the country had such a large increase in the percentage
of participants assigned to job search. Yet, in the new federal
fiscal year, the department is faced with an increased federal
minimum participation rate requiring 14,000 participants in
qualifying activities. Thus the trend to less expensive and more
superficial programming such as job search apears likely to
continue.

The JOBS plan has been in effect in Illinois for just over
two years. It did not have time to get to a point where its
success could be measured before it was beset by these problems.
Yet it had attracted initially more clients than it could serve,
all of them eager to participate. There are two very severe
problems that have caused the program to stall, and both are
problems that you can help us with immensely.

Problem One: Need to Free UDp Federal Funds

AS a result of state budget constraints, the Illinois JOBS
program is barely exceaeding its mandated minimum participation
rates, even though far more recipients want to participate.
I11inois has been able to drawn down only 46% of the Federal
matching funds appropriated for is JOBS program. Approximately
$30 million of appropriated Federal funds have not been drawn
down. Nationwide, the median state draw down has been 65%, and
only 11 states have succeeded in drawing down their entire match.
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We urge you to support a relaxation of the federal matching
requirement that would enable the states tc accezs *&- - lecal
dollars available for this progras. 1Including a relaxation of
the match requirement in an urban aid Package would be an
efficient policy initiative, because the states have pPrograms in
place and ready to serve recipients.

The freeing up of these federal JOBS funds is necessary in
Illinois not only to enable its JOBS program to expand, but to
prevent it from contracting. To meet the participation rates,
Illinois will serve fewer and fewer of the harder to serve,
essentially creating a program where only job-ready recipientg
who need little or no supportive services, and who are the nost
likely to find work without help, will be mandated to
participate.

We do not urge you to eliminate the federal minimum
participation rates. We support their purpose to require a
significant number of recipients to be served. However, we do
not think they were meant to be the single most dominant factor
in determining the mix of harder and easier to serve participants
that the JOBS program would serve. Unforeseeably, the states
have been unable to put up enough money to avoid this.

The freeing up of the federal JOBS funds is critical now.
The program is at a crossroads in Illinois. It can grow and be
given a chance to realize its substantial potential, or it can
and will stagnate and effectively shrink, moving farther away
from becoming a solution for harder as well as easier cases.

Problenm Two: Eliminate the 20 Four Rule

the face of much criticism, HHS proposed and adopted the
"20 hour rule", which provides that only recipients who
participate in program activities for 20 or more hours per week
may be counted as participants for purposes of determining state
participation rates. The final HHS rules pPermit states to
"combine and average" hours of participation, such that one 10
hour participant and one 30 hour participant, when combined,
yield two program participants for counting purposes.

Not surprisingly, because the Illinois welfare department
wishes not to take chances with its participation rate and,
moreover, has found the HHS "combine and average" system
administratively cumbersome, it has consistently directed its
caseworkers that only persons with at least 20 hours of weekly
participation can be counted as program participants.

In response to the pressure of meeting its first annual
participation rate minimum before the end of last fiscal year
(i.e., September 30, 1991), DPA issued a directive in August 1991
that all participants must be brought up to 20 hours per week for
September 1991 by adding more hours in their assigned activity or
adding a secondary activity. only under extraordinary
circumstances could a less than 20 hour program be approved (the
only example given was of a person recovering from surgery and
under doctor's orders). This was, in large part, what caused the
dramatic increase in the number of participants in job search
activities in September 1991.

HHS defends the 20 hour rule with the contention that it is
not overly demanding, since 20 hours is only 1/2 of the standard
40 hour work week. This defense does not address the many
substantial defects cited in opposition to the 20 hour rule.
HHS' position is not overtly fact or research based and appears
to be simply ideological and arbitrary.

The Act is replete with provisions encouraging the
participation in educational activities. The 20 hour rule
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introduces a pronounced bias against all education programs.

Most literacy, adult basic education and GED classes are
scheduled for much less than 20 hours per week, including
virtually every such class offered by the single largest provider
in the state, City Colleges of Chicago. And yet, persons needing
basic skills who wish to enroll in these programs either are
denied access to the JOBS program or reguired to add %filler®
activities in order to bring their total time up to 20 hours.

The bias of the 20 hour rule against education programs is
particularly evident against any post-secondary education
programs. _A full-time post-secondary program is 12 hours per
week. Betause HHS only permits scheduled class time to be
counted towards the 20 hours, a full-time student may not be
counted as participating in a JOBS education program by HHS'
definition. 1It is part?cularly unwise to discourage post-
secondary education when labor market studies show that in
today's more technologically advanced workplace, at least a two-
year college degree is required to earn a liveable wage in most
occupations.

The need to satisfy the 20 hour rule by adding "filler"
activities causes states to waste scarce child care and other
supportive services resources. These wasted child care,
transportation or other supportive service dollars could have
been used to fund another AFDC recipient who wants to attend a
less than 20 hour per week education or training activity. 1In
the context of the state's struggle to meet the participation
rates, this waste of resources is particularly senseless.

The 20 hour rule is especially destructive because it sets
up many participants for failure. Getting welfare recipients who
have never been in the labor force or have lost their connection
to the labor force onto the ladder back to the labor force is a
difficult and complex process. There is a growing body of social
science data that supports the conclusion that 20 hours is too
much too soon for many people. By forcing this level of initial
participation, the program is setting many participants up for
failure, leading to disappointment, discontent and frustration.

By requiring states to find a sufficient number of 20-hour
participants while staying within their child care budgets, the
20 hour rule has alsc had the effect of forcing states to focus
progran resources on recipients with older and fewer children to
minimize child care expenses. This is another effect that
certainly was not intended by Congress.

The 20 hour rule has introduced a strong element of
artificiality into the JOBS program. For some participants 20
hours may be just right or, indeed, not enough as a level of
participation designed to make them employable and employed. But
for others it is too much and not right. The focus should be on
success and not on artificial requirements. We urge you to
require HHS to withdraw the 20 hour rule.

T wish to make two additional points, neither of which
specifically concerns the JOBS program, but both of which concern
the employment picture among the poor.

First, we are one of the states that has withdrawn its
financial support from single adults by severely limfting the
General Assistance program. There are about 50,000 predominantly
young, male and minority individuals newly cut off of safety net
support in this state, mostly in this city. The Governor says,
n)let them get a job", conveniently ignoring tna fact that few, if
any, jobs exist for them in this economy. The country, certainly
this state, is rapidly abandoning this generation of single
adults, many of whom are veterans of our armed services. We urge
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you to support the Boren bill or similar legislation creating
public service employment opportunities for these people. And we
urge you 'to consider that perhaps i~ ir “ime fix 2 fedaral
solution to this problen, Just as 20 years ago the SSI program
was the appropriate solution to the widely varying state
treatement of the aged, blind and disabled.

Second, we must not forget the impact of unemployment and
chronic poverty on the way individuals behave and on the
circumstances under which they must live. While we work to solve
the problens of unemployment and underemployment, we must not
forget to deal appropriately with their effects. I am speaking
here of the strains on families and of the impact on children.
We urge you tc¢ pass the Family Preservation Act, H.R. 3603,
currently awaiting consideration by the full Committee on ways
and Means. It provides improved services and supports for
troubled families who are in need, and, where necessary, for
improved foster care.

Thank you again for bringing this hearing here to chicago.
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Chairman RosTeNkowskl. Thank you, Mr. Bouman. Mr. Downey
thanks you especially.

Ms. Willhoite, thank you very much. I want to publicly acknowl-
edge the fact that these meetings are held principally because of
your energies displayed some months ago. It took us a little while
to get here, but I am sure you are happy we are here taking your
testimony.

STATEMENT OF BETTY WILLHOITE, EMPLOYMENT COMMITTEE.
LEAGUE OF WOMEN VOTERS OF CHICAGO

Ms. WiLLgoite. Oh, well, thank you, Mr. Chairman. And I think
the testimony that you have heard so far has been very useful on
the situation in Illinois.

I am going to shorten the statement that you have in front of
you to try to keep it in the time limit. I am Betty Willhoite, League
of Women Voters of Chicago. The league has lobbied legislation
connecting ernployment legislation and escape from poverty for 30
years.

On behalf of 600 Chicago leaders, many thanks to you, Mr.
Chairman, your committee and your fine staff for this field hear-
ing.

When the intent of the act, the planning, the struggles of the
States, are all duly noted, the question now is, how many will get
jobs and at what wage. In Illinois, the answer to the first is compli-
cated by the State’s deep fiscal crisis and policy cutbacks. The
answer to the second, what we know of attributable placements, is
very low; 32 percent below $4 an hour, 31 percent below $5 an
hour, 16 percent below $6.

We think the Family Support Act is due for a reality check. The
1992 stage is set. Welfare reform is being considered in broader eco-
nomic and political context. That is good. It is fundamental to the
American social contract. That the debate is polarized is bad; we
risk getting a dialog of the deaf. The political rhetoric about family
values begs the real question about family income. Still, in this
summer of an election year, facing facts could propel action.

We will argue that the Family Support Act JOBS cannot be re-
viewed in isolation. It must be part of a network geared to multiple
needs and on through to a stable income, and we think the crisis of
poverty fully warrants breaching the budget walls to fund the wel-
fare-to-work commitments.

While the battle rages on the underlying causes and policy direc-
tion, the basic facts leap out. Illinois lost 280,000 manufacturing
jobs since 1980 and 24,000 farms. Of the 10 job categories with lead-
ing growth potential, most are low skill, low wage, no benefits.

William Neikirk of the Tribune reports that lost jobs are gone.
“Leaner and meaner,” “downsizing’”’ of both public and private sec-
tors, are the buzz words. Seismic economic shifts have stranded
them and their communities. The labor market reality is the line
of 6,000 in front of the Sheraton for 1,000 jobs, the line around the
county building for corrections jobs, the line every morning at day
labor intake.

For the left-out, the welfare system copes grudgingly, and along
with its clients is blamed for something called dependency. The
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Jobs gap, the skills gap are the real world out there. The maligned,
last-resort safety net is in tatters. Welfare grants down on average
27 percent since 1972, and sinking.

Illinois, about to sever the slim general assistance lifeline, is in
the bottom half of the 50 States in grant levels. Fair market rent
here is 142 percent of the grant. Fair market rent in Mississippi is
308 percent of the grant. Those are very poor conditions for chil-
dren, and obviously an underfed, ill-clad, ill-housed or homeless
adult is not a good job prospect.

The Family Support Act waded into this set of conditions pro-
claiming a path to self-sufficiency, and it is part of that direction.
We were proud to participate in the shaping of the JOBS plan. We
agree with this panel’s midcourse assessment and correction.

Our objections derive from our concerns when S. 1511 passed the
Senate in 1988. We much preferred the House bill, 1720, on several
counts, including funding at twice the level of the Senate bill.
There is a mistake there. It should be 3.3 billion out of the Senate,
which is what we got.

The Federal funding for 5 years is grossly inadequate, not to
mention the failure of “will and wallet” among the States. H.R.
1720 also recognized the cost of housing with a view to shelter sup-
plement.

The data so far, distressingly meager, bear out our concerns.
Project Chance ran out of money in 6 months. Participation nation-
wide is 10 percent. Illinois barely made the required 7 percent by
gutting the program back to its previously ridiculed state. The ulti-
mate goal of 20 percent of those eligible is hardly fundamental
change.

Along with the basic principles and recommendations set forth
by our colleagues, we will continue to lobby for, number one, a na-
tional floor or standard which allows a realistic mix of earned
income and supports, housing, medical and child support. The gen-
eral assistance population must be included.

We note with alarm the plight of a whole generation of young
minority men, disproportionately in the prison system, a human
tragedy and a loss to the Nation.

Number two, implementation staffing at every level to assure
solid teamwork across department lines: above all, ties to the labor
market data and placement.

Number three, job creation—you will hear it again—via public
works, public service, and immediate plans to assure access for the
welfare population to action pending in Congress for infrastructure
repair.

We urge an FSA title for public works and public service to con-
nect to the JOBS plan. Senators Boren and Simon propose a WPA.
Good, if it guarantees first-source training and access for JOBS-eli-
gible people.

Number four, opposition to waivers for behavior modification re-
quirements, such as learn fare and new baby denial.

Number five, a renegotiated, realistic match. We propose 75-25,
ngesral-State for income maintenance; waive State match for
JOBS.

The Joint Economic Committee hearings produced analysis and
legislation, including price tags and provision for cracking the




49

budget wall. It is not too late, and they are a good start on the long
term, as John said, after the limited response, to Chicago and Los
Angeles.

Finally, we acknowledge that States and the private sector
should do better. But 50 unequal systems are not a commitment.
The FSA is a cul-de-sac without clear ties to the job market—com-
munity and corporate—and public economic development. The only
source in scale with needs is Federal. The price of failure is high.

[The prepared statement follows:]
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Ways and Means Committee, the Honorable Dan Rostenkowski, Chairman
Human Resources Subcommittee, the Honorable Thomas J. Downey, Chairman

Field Hearing: Job Opportunities & Basic Skills Program (JOBS)
May 29, 1992

I am Betty Willhoite, League of Women Voters of Chicago. The
League has lobbied legislation connecting employment, education and
escape from poverty for thirty yYears. On behalf of 600 Chicago Leaguers,
many thanks to you, Mr. Chairman, and your fine staff for this field
hearing.

When the “intent of the Act," the earnest planning., the final
regulations, the struggles of the states are all duly noted, the
guestion , now. has got to be: how many will get’ jobs - and at what wage?

In Illinois the answer to the first is blurred by abrupt change
and the state's deep fiscal crisis. The answer to the second (what ve
know of attributable placements) is "very low" -~ 32% below $4, 31% below
$5, 16% below 3$6. The Family Support Act is due for a reality check.

The 1992 stage is gct: welfare reform is being considered in
broader economic and political context. That's good. It is funda-
mental to the American social contract. That the debate is polarized
is bad; we risk getting a dialog of the deaf. THe political rhetoric
about family values begs the real guestion about family income. Still.
in this summer of an election Year, facing facts could propel action.

We will argue that the Family Support Act JOBS connot be reviewed
in isolation. It must be part of a coherent continuum from dire need
to participation in the economy. Lt must be linked resolutely to the
evolving labor market. It pust include true cost-of-living goals. The
General Assistance recipient should be inecluded in the eligible popu-~
lation. A public works/public service connection must be established,
providing an essentiul source of jobs and addressing neglected public
needs. Finally, the crisis of poverty fully warrants breaching the
budget walls to fund the welfare-to-work comrzitment.

While the battle rages on underlying causes and policy direction,
the basic facts leap out. Illinois lost 280,000 manufacturing jobs
since 3980 and 24,000 farms. Of the ten job categories with leading
growth potential, most are low-skill, low-wage, no-benefits. William
Neikirk of the Tribune recports that the lost jobs are gone; "restructur-
ing," "leaner and meaner,® "downsizing" {(of both public and private sectors)
are the buzzwords. The generation on our streets are the children and
grandch:ldren of people who came to Chicago for family-supporting jobs.
Seismic economic shifts have stranded them and their communities. The
labor market reality is the line of 6000 in front of the Sheraton for
1000 jobs, the line around the County Building for corrections jobs, the
line every morning at day labor intake.

To promoie poutical responsibility through aciive and informed participation of citizens in govarnment
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For the left-out the welfare system copes grudgingly. and. along
with its clients, is blamed for “"dependency.” The jobs gap and skills
gap are the real world out there., and the maligned, last-resort safety
net is in tatters - welfare grants down on average 27% since 1972.-
and sinking. Illincis., about to sever the slim GA lifeline. is in
the bottom half of the 50 states in grant levels. Fair market rent
here is 142% of the welfare grant for a family of three. 1In Mississippi
the FMR is 308% of the grant - very pocr conditions for children; and,
obviously, an underfed, i1li-clad, ill-housed ox homeless adult is not ¢ good
job prespect.

The Family Support Act waded into this set of conditions., pro-
claiming & path to self-sufficiency:; and it is part of that direction.
We were proud to participate in shaping the JOBS Plan. We agree with
the first panel's mid-coursc assessment and correction.

Our objections derive from our concerns when S1511 passed the
Senate in 1988. We much preferred the House bill, 1720, on several
counts., including .

- funding at twice the level of the Senate bill
($5.7B - House, $3.3B - Senate). The federal
funding foy five years is grossly iradequate
- not to mention the failure of "will 2nd wallet”
at the state level.

1720 recognized the cost of housing. with a view
to shelter supplement.

The data so far - distressingly meager - bear out our concerns.
Project Chance ran out of money in six months. Participation nation-
wide is 10%; Illinois barely made the required 7% by gutting the
program back to its previously ridiculed state. The ultimate goal
of 20% of thosc eligible is hardly fundamental change.

In addition to the basic principles and the recommendations
set forth by our colleagues. we believe 1992 demands a breakthrough:

- a national floor or standard which allows a realistic
mix of earned income and supports - housing. medical.,
child support - up to a livable total. The GA popula-
tion must be included. We note with alarm the discrimi-
natory factor in the loss of a generation of young min-
ority men to desperation, anarchy and bulging prisons -
a human tragedy and major loss to the nation.

staffing at every level to assure solid teamwork among
lawmakers and bureaucracies on the critical elements of
housing. child care. counseling. education, training;
above all, ties to labor market data and placement

job creation via public works/public service. Immediate
plans to assure access for the welfare pepulation Fo
actior pending in Congress for infrastructure repair.
We urge an added FSA title for public wcrks/service, not
to duplicate new legislation, but to firmly connect the
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JOBS Program to a critical source of jobs. Senators

Boren and Simon propose a WPA. Good! - if it guarantees
first source training and access for JOBS eligible people.
It should include broad replication of proved models -
many in Chicago; for instance, the Horner Association

of Men who rehab derelict public housing units.

opposition to waivers for “behavior modification"
requirements - learnfare, new baby denial. Those pro-
ponents sound like the very folks who railed against
"social engineering® in the 60's and 70's.

@ renccotiated, realistic match. We propose 75-25, federal-
state for income mazintenance; waive state match for JOBS.

We are fully aware of the fiscal blocks. But - literally - a
firebell in the night signals a larger reality. 1Internai and external
threats demand investment in people. Fairness demands seriots resources
targeted to those trapped at the bottom. -

The Joint Economic Committee hearings produced analysis and
legislation, including price tags and provision for cracking the
budget wall. It is not too late this fiscal year for the JEC proposals,
“ell-honed next steps beyond the emergancies of Los Angeles ang Chicago.

Finally, we acknowledge that states and the private sector should
do better. But 50 unequal systems are not a commitment. The FSA is
2 cul-de-sac without clear ties to the job market - community, corporate
and public economic development. The only source in scale with the need
is federal. fThe price tag is high. The price of failure is higher.
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Chairman Rostenkowski. Thank you very much, panel.

Mr. Downey would like 30 ask you a question.

Acting Chairman Downgy. Mr. Chairman, let me just say that I
have been the subcommittee chairman of the Human Resources
Committee for more than 4 years and I have rarely had an oppor-
tunity to listen to five better witnesses to critique the handiwork of
our committee. And as one of the authors of the Family Support
Act, you have really given me a great deal to think about.

I might add, I was just telling Congressman McDermott, the pro-
visions that are most onerous to you, the 20-hour rule and the
levels of participation—were personally insisted upon by the then
President of the United States. Ronald Reagan insisted on the 20-
hour rule, and he insisted upon the levels of participation. They
were not desired. None of us thought for a moment they would
work. They would do what the old Project Chance did, simply re-
quire people to be functionaries and run through a system so you
had artificially high levels of participation.

Let me ask some questions. Ms. Herr, this research that you
have done is well-known to us. Could you give us some idea if the
work that you have done is finding merit in other places? Is this
something atypical, what you are finding here in Chicago, or do
you think it is typical of what other cities are finding in terms of
the problems of moving toward economic self-sufficiency?

Ms. Herr. There are very few programs that keep these statis-
tics, this longitudinal data. There are a few programs I can cite
that do support it.

One, there was a Chicago-based JTPA study, and they contacted
JTPA participants, and of the ones they could reach, they could
reach haif of them, at 12 months only 40 percent were still work-
ing. So while it is a slightly different population, it is still a similar
outcome.

Also, there is a program called Enterprise Jobs. It had 16 pro-
grams in poor neighborhoods, and of the 1,440 participants who got
a job in 1989, 31 percent lost their jobs in 1 month, and 77 percent
by 6 months. So for those people who are keeping the statistics,
they seem to support our findings.

Acting Chairman Downey. What you are saying to us is that we
are going to have to keep the 20-hour rule, but if we can eviscerate
it, that would also be a useful thing to do. You say that you have a
whole Head Start parent council, support groups, adult literacy—
all of these could count toward the 20-hour rule, and that we
should give you an hour of credit for every hour you are out of
school, so if you are in a 12-hour program, we will count it as a 20-
hour program. That would make sense to you.

Ms. Hartsfield, I was very impressed with your testimony. We
hope you will be one of the success stories. You already are. Can
you from your own personal perspective tell us if the other folks
that you know who are on public assistance and have children get
higher benefits?

Ms. HArTsFiELD. I think so. See, because I have older kids. That
is why they were really on me, because my oldest child is 11, and 1
have been a welfare recipient for 16 years. So my trouble has been
getting low-paying jobs and not having a high school diploma. I
always read everywhere, but I needed the high school diploma to
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go along with it, and I have been in and out of proprietary schools,
and that made me have an outstanding loan.

So I had a lawsuit that is pending right now that I am trying to
hurry up and get a job so I can get off welfare, because I know they
were regulating my money, so I can pay my student loan so I can
go to college.

So it just varies the way—you know, the system has you bound
up where you cannot move. Either you go forward, you are step-
ping on a mine bomb. You are in the mine field, and either way
you go, you blow up. If you are not a strong person like me who
has been through a lot, I have learned to fight the system back.
And so mine is, I am trying to help other people as well as myself.

Acting Chairman DowNEy. Thank you.

Does any other member of the panel want to offer any comment
on this?

Part of the behavioral changes we may face is this idea that
somehow welfare recipients are having children for increased bene-
fits. Is that anybody’s experience?

Mr. BoumaN. I know that is not the case from looking at clients.

Ms. HarrsrieLn. Truly not.

Mr. Bouman. The increment in benefits is minimal. It is $60 to
370.

Acting Chairman DowNEY. Mr. Russo raised the point before
that, we are talking about large numbers of people, 18,000 people
being served under the new Project Chance, but that still scratches
barely the total need of 200,000 cases.

If we were to give you all the money that you wanted, how many
of that 200,000 could we realistically expect to put into the labor
market? Had we learned from Ms. Herr's admonition that this is a
long-term process, not something to be done in 1 year but probably
more likely in 3 to 5, if we were to be patient and intelligent and

fully funded, how many people of the total do you think we could
get to work eventually?

Ms. Herr. I think a significant number.

Acting Chairman DowNEY. More than half?

Ms. Herr. The group that we serve are—I think they would be
described as hard to employ. So I am talking about probably the
hardest-to-employ group. and those were our findings, and that was
also in the context of a very supportive, long-term program.

But I think Mary made a point I want to emphasize when I talk
about the problem of “help with transitions.” It sounds like sort of
a nebulous concept, but it is really very significant. What tends to
happen is the way programs are currently structured, people tend
to cycle in and out of JTPA programs, the old WIN programs,
JOBS programs, because they have a short-term focus. And what
happens is, like Mary said, she has had several low-paying jobs.
She was in a proprietary school. What we need to do is put some
vehicle in place to make sense out of these isolated, disjointed expe-
riences.

What we try to do at Project Match is try to link these experi-
ences together and try to create some sort of coherent goal-directed
pathway to self-sufficiency out of these experiences. So that if Mary
quits a job or for some reason it is a low-paying job, we would view
that ns something to build on. It isn't just a low-paying job. It is a

by
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job that you can learn from and it can be a stepping stone to a
better job. Without that transitional support, it becomes an isolated
experience.

Mr. Bouman. I would like to say also that probably over what-
ever of the caseload of 220,000 or so are pretty transitional recipi-
ents anyway. At any given time, more than half of the caseload has
been on the system less than 1 year. And the average of any person
who is on assistance is that they are on for, you know, 1 year and
change or something like that, 2 years. So we are talking, I think,
about 30 to 40 percent of the 220,000 that is the real intensive serv-
ices need.

Acting Chairman DownNEy. More than 6 years recipients?

Mr. Bouman. Something like that. .
Ms. RapHAEL. I think with that group you are going to see—if
the programs are properly conceived, as Toby is saying, and com-
prehensive services are put together and people are followed and

tracked and supported, I think it will be well over half.

And we are too new to give you that answer, but I also say that
all sorts of wonderful things happen. One person is in a program
and gets her GED, well, all of a sudden her sister decides she is
going to go back to school, the father of the children goes into a
JPTA program, and before you know it, you have made a change
throughout the whole family and you only have one Project Chance
participant. So it is something that has to start happening in our
low-income communities, because it has a ripple effect.

Ms. HarTsrieLp. I just wanted to say something about all the
barriers that a person has to go through as far as being a long-term
recipient. Public aid has so many requirements that you have to
break through in order to try to be educatzd, and you are looking
for a way out anyway, because me and my sister both were in the
Life Skill Training Program that is funded by Illinois Department
of Public Aid, and we were long-term welfare recipients. We just
needed the opportunity and the support in order to get into a train-
ing program and then help with all the other problems that you
have, like a death in the family, like—even, I have got set out, le-
gally set out, thrown out in the streets, being on public aid. All
these things are just barriers that you have to go through. And you
have to have some kind of stability in order to make it over those
barriers, and you have to have some kind of support.

That is what we all need, some kind of support. Because people
on welfare, they are not living on welfare, not having children.
Most welfare recipients have 2.5 children. That is three children at
the most. It looks like the media always digs out that person with
those 10 children and puts them on television. And it is a lie. It is a
myth that is going around.

Ms. WILLHOITE. ] was just going to say, you need combinations—
workplace literacy, workplace training. And you also need to re-
member the combination of income sources. So that you have a
more prolonged combination of both work and training, and earned
income plus support.

Acting Chairman DowNEy. Mr. Chairman, just this last point. As
we worry about the urban initiative, if we were to look forward to
doing one thing, if we were to restructure jobs and take away the
disincentives and try tc make it more outcome oriented and give

b .
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you much more money, would we be making a giant step in the
right direction?

I am worried that when we do this urban initiative, we will not
have this program in it. I think what you are telling us is that this
is a success story, because we know it works.

Ms. RapHAEL. The structure is there. It needs to be properly
funded. But the funding needs to go to properly packaged services
that can take someone like Mary and follow her through. If you do
that, it is spectacular. And as I said, it is contagious, it has a ripple
effect. And it is intervention into a low-income community that is
like no other I can think of.

Chairman RosTENkowskIi. Mr. Russo.

Mr. Russo. Let me just say that the perception in our business
becomes reality. The perception is that welfare parents have chil-
dren to get bigger checks. It may be a myth, but that is the percep-
tion and it has to be dealt with.

Sometimes when you talk about these roadblocks, you have to
understand you have had an administration for 12 years, Mary,
that doesn’t want to see these programs really succeed. The more
roadblocks in your way, the tougher it is for to you succeed. There
are regulations that make absolutely no sense, because I don’t
think the administration wants to see these succeed.

Ms. HARTSFIELD. Me, too.

Mr. Russo. Let me conclude by saying, your testimony is great,
you make a lot of sense, and changes need to be made, but you
have to deal with the political reality. The balanced budget amend-
ment will decrease all these resources in the future. People like the
mayor of Chirago and Dick Phelan, who wants JOBS to help
people, aren’t g.ing to have the dollars to do it.

You are facing problems today. If you think there is a roadblock
today with regulations, wait until the balanced budget amendment
goes into effect. It wiil make sure that the people who need serv-
ices the most, get the least.

Ms. WiLLHOITE. We are opposed to it.

Ms. HarTsFIELD. Right. And I had the opportunity to meet Gover-
nor Edgar and he told me to get a job at McDonald’s, and I resent
that. So I had the opportunity to talk to him.

Chairman RosTENkowski. We don’t want to get into a debate on
the balanced budget amendment.

Mr. Russo. Things were going a little slow here.

Chairman RosTENkowskI. The fact of the matter is, if we had the
chemistry in Congress to meet our obligations and recognize the
problems that we have and put the revenues together that are nec-
essary to solve the problems, we don’t need a balanced budget. But
that is not what is going to happen, in my opinion.

Doctor, did you want to—— :

Mr. McDerMoOTT. No. Good testimony.

Chairman RosTENkKOWSKIL. Thank you very much. Most helpful.

Welcome, commissioner, to this hearing. It is always a pleasure
to have you representing our county. You do an outstanding job—I
know this because I am on the telephone with you quite a bit. Wel-
come to the panel.

If you are ready to present your testimony, we are ready to pro-
ceed.
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STATEMENT OF RICHARD J. PHELAN, PRESIDENT, COOK COUNTY
(ILL.) BOARD OF COMMISSIONERS

Mr. PHELAN. My name is Dick Phelan. I am president of the
Cook County Board of Commissioners. I want to thank Chairman
Rostenkowski for giving me the opportunity to talk about the
JOBS program, Congressman Downey, Congressman McDermott
and my friend and colleague, Congressman Marty Russo.

Cook County is a stakeholder in all of this. We are the second
most populous county in the United States. There are 5,200,000
plus people who live within the borders of this county. You may
not realize this, but we have the poorest cities in the Urited States
in this county. You might suspect they were in Mississippi or Ala-
bama, but the three poorest cities in the United States are Robin-
son, I11., Dicksmore, Il1., and Fort Heights. They are so poor that
they are almost ir bankruptcy.

One of the them, Congressman Downey, does not even have a
public telephone.

So while we don’t administer the JOBS program, everything that
has to do with JOBS affects us directly. We have an interest in pro-
grams that affect the health of our inner cities because we adminis-
ter the Midwest’s largest health care system, along with the Na-
tion’s largest unified criminal justice system.

Inner cities like Chicago are in trouble, as well as the suburbs of
the city of Chicago are also in trouble, as demonstrated by the in-
creased use of two programs for which I am responsible. The first
one is that more and more people are using the Cook County
health care system, which is not just indigenous to the city of Chi-
cago, it covers the Cook County area, inoculations, clinics, and hos-
pitals that serve our suburban counties. Last year in Cook County
alone, we served more than 1% million people.

Crime has exploded in the 1980s here in the county. When Con-
gressman Rostenkowski was elected in 1958, I began law school. In
1961, when I graduated from law school, we had 13 public defend-
ers in this county. Today we have 550. In 1961, we had about 125
State’s attorneys in this county. Today we have over 870. In 1961,
we had eight criminal court judges. Today we have over 52.

In 1961, the grand jury handed down 2,200 felony indictments.
Last year the grand iury handed down 37,700 plus felony indict-
ments. In 1 month last year, the month of August, 3,000 people
were arrested in one police district in the city of Chicago.

Just to give you some idea, 70 percent of all the people that are
arrested and are jailed at Cook County, where we now have about
8,700 people, are on cocaine. The balance of the people are on
heroin or some other form of substance abuse.

The drug epidemic has showed up in our courts, so the percent-
age of all of our cases, those 37,000 indictments, well over 56 per-
cent of them are simply drug cases zlone. The balance, perhaps 50
to 60 percent of them, are drug related. Where the drug-related
AIDS cases increase, the number of crack babies strain our ability
to respond.

Were it not for the fact that Chairman Rostenkowski and others
were interested in seeing to it that we would have some matching
funds, we would now be spending over $500 million for health care
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in this county for which we receive precious little from the State,
and unfortunately, but for the intercession of Congressmen Rosten-
kowski and Russo, slightly more from the Federal Government.

Our trauma problems here in the city of Chicago have jumped
from 2,446 to 4,313 between 1981 and 1991. We are the largest
single trauma care center in the Midwest. If you are unfortunate
enough to have a couple of bullets in the head, we could probably
save you at Cook County Hospital.

Increased demand for county services has forced to us spend tens
of millions of dollars more every year simply to keep pace at a time
when growth in Cook County revenues has frankly been fiat.

I should add we should have spent millions more if it weren’t for
the legislation that originated with Congressman Rostenkowski in
the Ways and Means Committee. In fact, the demand for service
has so completely outstripped our revenue base that we had to
enact, after 14 months of heing a politician, the first ever sales tax
for the county in the county’s history, as I know that Congressmen
Rostenkowski and Russo are aware.

Uninsured and unemployed people have been caught in the
middle by forces far beyond their control. The testimony here is so
dramatic, to the point that I see this every single day. I have 2,000
people who every year abuse and neglect their children and simply
abandon them. Those children remain with the State and with the
county. It is our job to sort out how and when these children
should be raised. We are increasingly seeing more and more
women who are simply turning their backs on the children because
of cocaine and cocaine-related deaths.

So when you are talking about family and jobs, all I hear, even
when I go to Washington as we did this week to talk to the Presi-
dent—who didn’t come in to see us although he had invited us—
the most important thing was jobs.

Because counties like Cook have been caught in the middle of
problems of uninsured and poor people on the one hand, and the
problem of States on the other, I am here to plead with you to tem-
porarily waive the State matching requirement of the JOBS pro-
gram. Primarily waiving that will free up literally millions of dol-
lars for Illinois. I think it is about $26 million that remains in a
checking account out there in Washington.

This money will help get thousands of welfare recipients back on
the road. And I am not afraid to say “welfare recipients,” because
most of those welfare recipients are people like the lady that you
Jjust heard from this morning. This will get them on the road, hope-
fully. to self-reliance through Job training and eventually employ-
ment. This money will help those of us caught in the middle.

Poor people and the uninsured are caught in the middle. When I
am talking about uninsured people, Congressman McDermott, I am
talking about people who come, like from your district, who are out
in our suburbs, who have been laid off, people who otherwise
thought they had secure jobs, now they have no insurance because
they have a preexisting ailment. They find themselves coming to
our hospitals because they cannot afford to go to a local hospital,
who will not take them because they have no insurance.

The poor and the uninsured have been caught in the middle,
squeezed by profound demographic shifts beyond their control. Now
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new job creation has been occurring, unfortunately, outside of the
inner cities and literally outside their reach.

Parts of our county, south suburban areas that Congressman
Russo is very familiar with, we are having a hell of a time simply
trying to get industry back to where we had some of the neavy in-
dustry that marked the Northeast, the Midwest, at the turn of the
century.

Mark Alan Hughes of the Ford Foundation estimated that two-
thirds of all new jobs in large metropolitan areas were located out-
side of the central cities. In the Chicago area, all of the job growth
occurred unfortunately outside of the Chicago city limits.

The Reagan and Bush administration’s dramatic cuts in assist-
ance to the inner cities, such as the 70 percent reduction in hous-
ing assistance in the 1980s, have only made things worse. The in-
accessability of the type of new jobs that could potentially bring
poor people and the uninsured into the economic mainstream and
the slash-and-cut domestic agenda of the Reagan and Bush admin-
istration was bad enough. Then the recession came, and Illinois’s
welfzre rolls swelled in the last year just reflecting a national
trend.

Mr. Chairman, more people than ever are being squeezed, and
more people than ever need your help. The State, frankly, is
ca}ii%};t in the middle. The States have always been caught in the
middle.

The National Governors' Association recently testified in the
Senate Finance Committee that States face a triple bind. Welfare
rolls have swollen, fewer jobs are available, and budget deficits
have forced them to cut back so-called discretionary programs.

In Illinois, the Governor’s decision not to provide an adequate
match for the Federal JOBS program has made the situation even
worse. The inability to access the full JOBS appropriation means
that more people will have to remain on welfare, more potentially
productive workers will simply remain idle.

Frankly, we are caught in the middle as well. Cook County, the
inability to access the full JOBS appropriation means that more
people will remain on welfare and our county health care and
criminal justice system will continue to be strained to the breaking
point.

One thousand people every single day are simply brought to
Cook County jail for processing. That is on an every-single-day
basis. The JOBS program is a tool to help our inner cities.

The fact that poor people in States and counties are being
squeezed did not attract much attention, frankly, until Los Ange-
les. Suddenly the American public and even the President rediscov-
ered the plight of our inner cities. We have seen policymakers and
pundits in the last week search for some new grand idea to save
our cities.

Mr. Chairman, I cannot stress enough that there is no reason to
reinvent the wheel. The Federal JOBS program is already in place
as a tool to help our inner cities.

On Tuesday, when we were supposed to meet with the President,
we met with Sam Skinner, who most of us here in Chicago know. 1
practiced law with Mr. Skinner, and he did listen. Twenty of the
largest counties in the United States had one thing to tell him.

6o
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And that was: We bear all of the costs of the recession when people
are out of work and they are on welfare. It is paid for by the
county. When people have no money to go to a hospital, it is paid
for by the county. When people have no other place to go and they
commit crime, it is paid for by the county. And thus, we need jobs.
As if they didn’t know that. .

We spoke, we think, eloguently to that program. The cities can
arrest people, the cities can recommend that people go to hospitals,
but the biggest public health hospital system in the United States
is run by the counties of this United States.

This JOBS program was the product, as you know, of an historic
bipartisan compromise on welfare reform. The JOBS program is a
tool to help our inner cities because, first, it reconciles our desires
to help those in need with our desire to have people be self-suffi-
cient. It firmly establishes the idea that families could and can be
self-supporting. And it encourages States to design flexible, innova-
tive programs.

JOBS’ holistic approach provides programs for those making
transitions from welfare to work. The promise of JOBS is to get
people out of the cycle of welfare and into the cycle of self-reliance.

Early reports demonstrate that when policymakers are commit-
ted to the program, it can work. The New York Times recently re-
ported that the participants in California’s JOBS program earned
more than those who did not join the program, and even the Chica-
g0 Sun Times and our historic conservative business group, Crain's,
both voice support for the JOBS program.

The irony of JOBS not being fully funded by cash-strapped States
during a recession is not lost on this committee. The programs
should not be allowed to fall by the wayside during this recession.

I think even though our Governor has decided fo cut this, among
other things, to cut this program was not a wise choice.

I am here again to ask the Ways and Means Committee to tem-
porarily waive the State's matching requirement, overriding his
frugality as far as this JOBS program. And I am not asking for
new Federal money. Rather, I am asking that this committee re-
lease money that has already been appropriated.

Waiving the matching would allow us to access $29 million, the
majority of which would go to the Chicago area. The Voices for Illi-
nois Children estimated that if Congress relaxed the match, Illinois
would be able to provide a quality training and support program
for between 10,000 and 15,000 additional unemployed parents next
year. .

It is not just welfare advocates that are trying to havé the match
lifted. The National Governors Association and the National Con-
ference of State Legislatures, the representative bodies ¢f the elect-
ed officials who implement the JOBS program, both want to see
the match temporarily waived.

And I might add, Mr. Chairman. that at the meeting the Presi-
dent didn’t show up at, I was lectured by Mr. Porter, who I am
sure you all knocw, who is the——

Chairman RosTeENKowskKI. Our colleague?

Acting Chairman DownNEey. N, Roger Porter.

Mr. PHELAN. And he, Mr. Chairman, gave me a lecture on eco-
nomics 101, which I received when I was a freshman at Notre
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Dame, and in it he told me about how he didn’t have the resources
to do this and that and so on, until finally the chairman of Wayne
County raised his hand and said, Mr. Porter, I am here to under-
stand what the Government can do for me, and what I can do for
the Government; I am not here to become lectured about econom-
ics. I share his remarks.

So finally, Mr. Chairman, I hope my pleas here do not go on the
deaf ears they did in Washington. Poor people need the tools to
achieve self-sufficiency.

Cook County, whose health care and criminal justice system are
strained to the breaking point, and the. entire State of Illinois will
all benefit from the release of additional JOBS money. We cannot
remain squeezed in the middle very much longer.

1 appreciate the opportunity to be here today.

[The prepared statement follows:]
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STATEMENT OF RICHARD J. PHELAN, PRESIDENT,
COOK COUNTY BOARD OF COMMISSIONERS

Introduction
My name is Richard J. Phelan and I am President of The Cook
County Board of Commissioners. Thank you Mr. Chairman for giving
me the opportunity to talk about the federal JoBS pProgram

dminister the mig
care system and the
system.

as demonstrated by
sponsible:

people used it last Year alone.
~-Crime exploded in the 1980s. Felony cases, for example,
increased 88% between 1978 and 1988 in cook County.
~~The drug epidemic showed up i

The increased demand for County services has forced us to

tens of millions of dollars more every year just to keep

parenthetically,
it wasn’t for le
Committee. ) , the demand for County services has so
completely outstripped our revenuc base that we had to enact our
first-ever sales tax, as I‘m sure you‘re aware.

I am here today because poor people and the uninsured have
been caught in the middle by demographic forces beyond their
control; because states have been caught in the middle by a
recession that busted their budgets; and because counties like
Cook have been caught in the middle by the problems of poor people

and the uninsured on one hand and the problems of the states on the
other.

I am here today to ask the Committee to temporarily waive the
ement of the JOBS program. Temporarily waiving
ee up millions of dollars for Illinois. This

money will help get thousands of welfare recipients get on the road
to self reliance through job training andg, eventually,
employment. This money will help those of us caught in the middle.

Poor People And The Uninsured Are caught In The Middle
The poor and the uninsured have been caught in the middle,
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squeezed by profound demographic shifts beyond their control. New
job creation has been occurring outside of the inner-cities--
literally outside their reach. Mark Alan Hughes of the Ford
Foundation estimated that two thirds of all new Jjobs in large
metropolitan areas were located outside the central cities. 1In the
Chicago area, all of the job growth occurred outside Chicago’s
city limits. The Reaga. and Bush Administrations’ dramatic cuts
in assistance to the inner cities--such as the 70% reduction in
housing assistance in the 1980s--made things even worse.

The inaccessibility of the type of new Jjobs that could
potentially bring poor people and the uninsured into the economic
mainstream and the slash and cut domestic agenda of the Reagan-Bush
Administrations was bad enough. Then the recession came.
Illinois’ welfare rolls swelled in the last year, reflecting the
national trend.

Mr. Chairman, more people than ever are being squeezed and
more people than ever need help.

The State Is Caught In The Middle
The states have also been caught in the middle. The National
Governors Association recently testified to The Senate Finance
committee that states face a "triple bind": welfare rolls have
swelled; fewer jobs are available; and budget deficits have
forced them to cut back so-called discretionary programs.

In IXllinois, the Governor’s decision not to provide an
adequate match for the federal JOBS program has made a bad
situation even worse. The inability to access the full JOBS
appropriation means that more people will have to remain on
welfare, more potentially productive workers will remain idle.

Cook County Is Caught In The Middle
The inability to access the full JOBS appropriation means that
more people will remain on welfare and the County’ health care and

criminal 3justice system will continue to be strained to the
breaking point.

The JOBS Program: A Tool To Help Our Inmner Cities

The fact that poor people, states, and counties are being
squeezed does not usually attract much attention. Until Les
Angeles. Suddenly, the American public--and even the President--
rediscovered the plight of our inner cities. We have seen
policymakers and pundits in the last weeks search for some new,
grand idea to save our cities. Mr Chairman, I cannot stress
enough that there is no reason to reinvent the wheel. The federal

JOBS program is already in place as a tool to help our inner-
cities.

The JOBS progre: was the product of an historic bipartisan
compromise on welfare reform. The JOBS program is a tool to help
our inner-cities because it: reconciles our desire tb help those
in need with our desire to have people be self-sufficient; firmly
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establishes the idea that families can and should be self-
supporting; and oncourages states to design flexible, innovative
programs. JOBS’ holistic approach--it provides transitional
childcare and medical benefits for those making the transition from
welfare to work--is also to be applauded. The promise of JOBS is

to get people out of the cycle of welfare and into the cycle of
self-reliance.

Early reports demonstrate that when policymakers are committed
to the program, it can begin to work. The New York Times recently
reported that participants in California’s JOBS program earned more
than those that did not join the program. In Illinois, the
Chicago Sun-~Times and Crain‘s Chicago business both voiced support
for Illinois’ participation in the JOBS program.

I am sure that the irony of JOBS, a potential pro-growth
tool, not being fully funded by cash~strapped states during a
recession is not lost on the Committee. The program should not be
allowed to fall by the wayside during this recession.

Cutting The States Some Slack
I am here today to ask The Ways And Means Committee to
temporarily waive the states’ matching requirement. I am not
asking for new federal money. Rather, I am asking this Comrittee
to release money that has already been appropriated. Waiving the
match would allow Illinois to access $29 million dollars, the
majority of which would go toward the Chicago-area.

Voices For 1Illinois children estimated that if Congress
relaxed the match, "Illinois would be able to provide a quality
training and support program for between 10,000 and 15,000
additional unemployed parents next year".

Its not just welfare advocates that are trying to have the
match lifted. The National Governors’ Association and The National
Conference Of State Legislatures--the representative bodies of the
elected officials who implement the JOBS program--bcth want to see
the match temporarily waived.

Mr chairman, pocr people and the uninsured--who need the
tools to achieve self-sufficiency; Cook County--whose health care
and criminal justice systems are strained to the breaking point;
and the entire state of Illinois would all benefit from the release

ot additional JOBS money. We can’t remain squeezed in the middle
very much longer.
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Chairman Rostenkowskl. Thank you, Mr. President. I think 1

cin_express at least this panel’s view that you are preaching to the
choir.

Mr. PueLAN. I hope so. ‘.

Chairman ROSTENKOwsKI. We are probably more enthusiastic
about eliminating that match, if only temporarily, than anyone
else.

And I am pleased to hear that you met with Mr. Skinner, be-
cause Mr. Skinner, as my colleagues know, is chairman of the task
force appointed by the President with respect to the urban prob-
lems that we see evidenced. We are going to meet with him in the
middle of next week. We have met with members of the Urban
Task Force on the House side this last week, and certainly the sus-
pension of this match is on our agenda.

You know as well as I do, Mr. President, we all want to invest in
our citizens, and Ms. Hartsfield’s observations with respect to the
mine field she has to live in are things that are coming into focus
in Washington.

But it is always money. It is priorities. It is where you get the
money, and if you do raise the revenue, what are the priorities
with respect to investment.

I can think of no greater values than the human values espoused
here that we really ought to see that we create an atmosphere of
help from the Federal Government, and that we try as hard as we
can to serve people who are enthusiastic about getting a job.

Mr. PHELAN. In our meeting with Mr. Skinner, I think he indi-
cated he wanted a dialog with us, and I think knowing Sam as you
and Congressman Russo have for many, many years, he under-
stands that the problems here are just frankly overwhelming, and
we are being cut out of moneys that the State promised us, the
cities and counties, and everywhere it seems we have to turn back
and raise revenues here.

But this is one program where if you waive the matching re-
quirement, there is no new money required and this money is
going to one thing I think everyone agrees on. Even Mr. Porter,
God love him, would agree that jobs will occur here, and this iz the
one thing that is needed to drive the engine of this economy.

Chairman RosTENkOwskKi1. Mr. Russo.

Mr. Russo. Mr. Chairman, we can save the State of Ill‘nois 31
billion a year in health care costs if a single-payer nationa: health
care system were adopted. There are ways of doing it, if we are
willing to bite the bullet and make some major changes, but I don’t
see that happening right away.

There is nothing that gives a person more pride and dignity than
having a job and being able to make it on their own. It is frustrat-
ing having a congressional budget of $1.5 trillion. but not having
the sufficient funds to help take care of the citizens who pay taxes
in this country.

There is a big battle going on in the appropriations process con-
cerning, 20 B-2 bombers. We don't know who we are going to use
them against, but we are going to build them at a cost of $25 bil-
lion.

Mr. PHELAN. Maybe we can sell them to Yugoslavia.
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Mr. Russo. SDI spending went up to $6.5 billion, the space sta-
tion will cost $100 billion.

The question is, where are the priorities? I don’t think it is a
question, Mr. Chairman, of not having the resources: $1.5 trillion is
a lot of money. The question is how you allocate those resources.

The money is there, we need to change the way we spend it. Pro-
grams that work are not receiving the {funding they deserve.

If Toby Herr had more money, she could help more people who
see 10 light at the end of the tunnel, or Lave goals. We are going to
nickel and dime a program to give American people dignity, but
spend billions to put bombers on runways. This is the problem, this
is the message the people have to give the elected officials.

I will save you $100 billion very easily. i R. 1300 is the way to do
it.

Mr. McDerMoTT. Mr. Chairman, thank you.

I want to assure Mr. Phelan, the two Members from Chicago
have already stolen my speach.

Mr. PHELAN. I don’t mina hearing it again.

Mr. McDermorr. I was bo-n in Chicage and spert 4 years living
in 4127 West Bolert in the medical center and trained at Cook
County, so I know firsthand what this city has gene through.

The interesting thing about what both of you have said and what
Mr. Antolin said before, is that health care is sucking an enormous
amount of wasted money, or we are wasting money because we do
not have a universal system in this country that could be used for
other things. And that is one of the reasons why [ think Marty’s
proposal for H.R. 1300, a single-payer system, is so crucial to solv-
ing the JOBS program.

Our lack in this country of a national health insurance program
is really integral to the whole of our competitiveness in the world.
And it is obvious from just the problems you describe here in the
State of Illinois and specifically in Cook County.

Mr. PHELAN. I would be glad to tell all of the residents and in-
terns at Cook County, the thousands more of them, that you are in
Congress.

Chairman RostEnkowski. Thank you very much.

Mr. PHELAN. Thank you very much, Mr. Chairman.

Chairman ROSTENKOWSK]. Jerry Stermer, Kathy Flynn, Shelley
Peck, Kathleen Kelly, and Gordon Johnson, please. Welcome, gen-
tlemen, ladies, to our panel. We appreciate your taking time out of
your schedule to join us and give us your views on what we can do
to help those pecple that are most in need. I believe Ms. Flynn——

Ms. Knauss. I am Jenny ¥ nauss, the executive director of the
Ilinois Caucus. I am replacing Kathy Flynn.

Chairman RosteNkowskI. Fine. If you would like, we would like
to seriously try to limit your observations to 5 minutes so that we
can get to colloquy.

Ms. Knauss, if you are taking Ms. Flynn's place, would you
begin, please?
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STATEMENT OF JENNY KNAUSS, EXECUTIVE DIRECTOR,
ILLINOIS CAUCUS ON TEENAGE PREGNANCY

Ms. Knauss. Yes. The Illinois Caucus on Teenage Pregnancy is a
statewide membership organization which has been monitoring the
impact of the FSA on parents in Illinois since implementation
began. We have developed a number of proposals on improving de-
livery of services over time.

I want to talk about teen parents because I think it is very im-
portant, because they are a target group under the act. They do
have some special needs. The needs of teen parents are the sort of
boiled-down needs of the rest of the population; they have those
same needs but more so, and are even more needy in many ways.

We have suggested that teen parents need specially trained staff
who understand them, and we have advocated with the department
of public aid in Illinois to get those specially trained staff. We
trained them. We are not being used anymore because there is no
funding to keep them going.

We concur totally with Toby Herr. We think teen parents even
more than other people on public aid need case management and
support services. It is absolutely critical to keep them on the job.

You have in teen parents the opportunity to intervene in at least
two people’s lives, maybe more. I agree with what Mr. Antolin this
morning said about the importance of assessing the children too,
because this is an opportunity to reach children for whom there
may not be many opporturities to reach them.

And lastly, I want to get to the question that you raised about
the motivation not to get pregnant with the last panel. I want to
say, as somebody who has been watching teen parents all over the
State of Illinois for the last 10 years, it is the absence of a job, not
the presence of a check, that makes young women get pregnant.

The JOBS program in many ways is the best lifeline to give
young women the motivation to go ahead with their lives and not
to get pregnant. And I want everybody to understand that very
clearly. That is underpinned by all kinds of international data in
countries which have a much higher maternity benefit and child
support benefit than this country has, where the teen pregnancy
rate is 50 percent as high.

So I know that we have a lot of work to do in getting that piece
of public education, but jobs are the answer, and not just jobs for
young parents, but being put on a course that leads one toward a
job, accompanied by management and support services.

Only 3,000 teen parents right now are being served out of the
26,000 who are eligible. That leaves somewhere in the State 23,000
eligible teen parents who are, at minimum, getting just a check; at
maximum, getting a few parents to assume services that are avail-
able but are not neces:a-ily integrated into what is happening to
them through the welfare system. That is a lot of young mothers,
and they also represent a lot of children who are not getting ade-
quate services.

So in terms of numbers, we think there are a lot of deficits.
There are also deficits in the kinds of services which are offered.

So far, in the history of the Family Support Act in Illinois, no
new services have come about through the Family Support Act.
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There is one case in which a program which was previously funded
by other Federal funds, which were exhausted, is funded with State
revenue that is Project Advance. We have seen no new services for
this group come about.

I agree with what Mr. Antolin said this morning about the im-
portance of looking at programs like Project Pride and considering
making them matchable under the act. But I want to say that
before we move to programs which are essentially prevention pro-
grams to prevent young women from getting pregnant, we need to
make sure there is a stable funding base for the young parents who
are a target group. You must not slough them off, because this act
was designed for them.

The 20-hour rule has been talked about all morning. I think that
it particularly hurts young parents, because the kinds of GED
classes, alternative school programs, community college course
work which are not matchable, which are not included under the
20-hour rule, are particularly what a young parent needs because
they are often alienated from their schools. They may have been
forced to drop out. So what this has forced the State to do is to
focus on young parents who are in traditional 35-hour high school
programs rather than dropouts, and it is dropouts who are the
most needy. The State has been forced to take the easy way out,
and many of those 3.000 are actually stili in school, and really the
cream. So I think that is an important thing to think about.

We also want to point out that the 20-hour requirement does not
include a precomponent for young parents which would enable
them to get a proper assessment, case management and counseling,
which they often need before going directly into a program, and we
advocate that the Federal Government include that in any reform
of the 20-hour rule.

The FSA has been hampered frora without as well as from
within. The reality is that Congress has been withdrawing support
from such families rather than investing in their future.

One example is the grants for licensing and monitoring program,
which Illinois used to enhance child care services for teen parents.
That has been eliminated. There is another example of legislation
which would help, and there is still time to pass it, and that is the
Family Preservation Act, which goes hand in hand, because it
would help prepare young parents for the JOBS program. And it is
absolutely critical that you see them both as a pair, and that this
be passed. We urge you to pass it.

Finally, we go along with the other Illinois advocacy groups in
calling for major change toward a Federal grant program or
toward more flexibility in waiving the match. We would like to see
a permanent positive change, not just one for the years of reces-
sion, because what is broken is not just broken because of the re-
cession; it has been made worse by the recession.

Thank you.
[The prepared statement follows:]
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Teenage Pregnancy
Testimony to the Ways and Means Committee May 29, 1992

The Illinois cCaucus on Teenage Pregnancy (ICTP) is a
statewide membership organization. For the past fifteen years ICTP
has served as a public education and advocacy organization on
adolescent pregnancy and related issues, such as drop-out
prevention, family lifte education, and the welfare-to-work
transition. The ICTP has followed the passage of the Family.
Support Act and the development of its regulation, advocating with
other interested parties for policies that promote the well-being
and needs of young parents. We have monitored the implementation
of FSA as it impacts adolescent parents in Illinois and have
developed a number of proposals for resolving problems in the
delivery of services.

Because of state budget limitations, Illinois has been
unable to fully fund its JOBS program, Project Chance. In February
1992, IDPA estimatcd that there were less than 3,000 teen parents
participating in JOBS. There were an estimated 26,000 who were
eligible. We have just released a report on Project Chance, and
its impact statewide on young tamilies (see addendunm). For this
report we talked to service providers throughout the state, Young
parents and Department of Public Aid (DPA) youth program staff. We
Teviewed all of the available information from DPA.

The findings were disheartening, even though young
frmilies were a priority under both the federal and state JOBS
program. We found a number of problems stemming from funding match
requirements and budget limitations. For example, because Illinois
never drew down its full Federal match due to state budget
constraints, new services to young parents were limited. In fact,
we found no new monies being spent on these young families with the
implementation of Title IVA other than the inclusion of an already
existing demonstration project--Project Advance--under the Project
chance budget. The tracking information required by the federal
government provided us with no specifiic information about the
services provided to teen parents. In fact, other than the records
Xept in two model programs in chicago--the atorementioned Project
Advance and the Young Parents Program--— Illinois has no way of
knowing exactly how many teen parents utilized Project Chaunce.

Secondly, the twenty hour rule for participation rates
required by the federal governzent excludes from the participation
‘count' some of the most appropriate education programs for teen
parents Seeking an education =~ namely GED classes, alternative
school programs held after school hours, and coxsunity college
coursework. This has forced the state to focus un youang parents in
traditional thirty-five hour high sciiool prograas, rather than
their often more disadvantaged counterparts in alternative
schooling. For example, there have been cases of dropouts wishing
to return to education have been deniest child care and other
cervices because they did not fit into the 'formula.’

Finally, the twenty hour participation rate should also
include a pre-component for teen parents which includes the case
management and counseling often need to stabilize a young parent's
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the needs of the entire state. We are very concerned that although
the federal government acknowledged the spacial needs of young
families by making them a priority, the Family Support Act has
Provided little if any new opportunities for this population in
Illinois. For example, Congress eliminated the Grants for Licensing
and Monitoring Program which Illinois had used for enhanced child
care referral service for teen parents in JoBs. This illustrates
2 pulling back rather than an investment in young familiesg.

A system must be developed wtich provides real numbers
OR usage and outcome Oor we cannot meaningfully evaluate the
millions of dollars spent on Illinois' JOBS Program. The quota
numbers required for meeting federal participation rates do little

our state JOBS Program. States must have adequate financial
Support from the federal government to enable Progress to be
tracked, not just enrollment.

In conclusion, the twenty hour rule is a Problem for
teen parents. It does not have the flexibility to count as full
time Participants students in 12 hour gep or college programs. The
JOBS program must allow for alternative educational Programs rather
than renalizing students. We kxnow that the Illinois Department of
Public Aid has advocated with the federal government that
Structured study time be counted to make the twenty hou:x
requirement. we sSupport this recomnendation.

We also recommend the addition of a new component for
young parents which includes case management and counseling often
necessary before a teen parent can begin and education or training
program. The current risk is that with severely limjited funding,

essentially "pre-component" - leaving those most in need outside
the system of services.

We join with other Illinois advocacy groups in urging
Congress to rethink the matching requirement for state programs. In
early 1991, the state suffered a shortage of funds for the program.
There were severe cutbacks to Services. The big losers were
clients, Particularly teen parents who were not able to get the
child care they needed to re-enroll in school. Providers noted
that during this Period, "budget cuts made people drop-out of
School®™ because they were unable to access supportive services.
Drop-outs are so very vulnerable and yet when the state was unable
to fund Programs, they were the first to lose.

on a related issue, we would also like to comment on the
Family Preservation act. Families who should be benefiting from the
JOBS program often have more serious problems that have to be
addressed first. Illinois has made an important start with the
Family First Program, but the expanded resources in the Family
Preservation Act are urgently needed so Programs like these can
reach many more children and their families.
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Chairman Rostenkowskl. Thank you.
Ms. Peck.

STATEMENT OF SHELLEY PECK, ADVOCACY ASSOCIATE, DAY
CARE ACTION COUNCIL OF ILLINOIS

Ms. Peck. Hello, my name is Shelley Peck of the Day Care
Action Council. We have been around since 1969 as a nonprofit ad-
vocacy group.

Our membership includes parents, providers, and other folks con-
cerned about the expansion of quality child care in the State of Illi-
nois. Because so many of our members provide care to the State’s
lowest income family, we felt a special obligation to monitor the
program and keep an eye on the child care needs of JOBS clients.

Recently, the Illinois Department of Public Aid released a study
it had commissioned on the child care needs of its recipients. Of
the 2,800 single-parent AFDC parents studied in this study, 42 per-
cent said child care problems prevented them from working full
time, 39 percent said child care problems prevented them from
going to school, and 20 percent said they had to return to public
aid because of child care prgblems.

So clearly, having child Care is vital to getting these programs to
work. Getting child care is another question.

As you heard before, State budget constraints have been brought
about primarily because there haven’t been enough funds for child
care within Project Chance. As a result of cost containment meas-
ures, Project Chance for a while found itself in the absurd position
of telling parents of young children who volunteered for the pro-
gram that they had to wait, while mandating participation for
people who didn’t want to be there but were cheaper to serve be-
cause they didn't have child care needs.

Like all parents, AFDC and former AFDC recipients are greatly
concerned about the quality of care to which they entrust their
children, but these parents are at the greatest disadvantage when
they have to go out into the marketplace to find that care.

First, there is just a dearth of licensed care in the State. The
DPA study referenced earlier found that statewide, there is about
12 children for every licensed slot. In those areas of the State, the
ZIP Codes with the lowest income in inner city areas, that ratio
goes to 18 children for every slot.

Then, too, providers are often hesitant to accept subsidized chil-
dren into their programs simply because State rates paid for child
care are too low.

Finally, utilization of JOBS child care programs are hampered
by the quality and types of communication between the depart-
ment and clients. And this is most prevalent in the transitional
child care program. There are still so many parents in the State
who have no idea of the existence of transitional child care.

Recently, the department tried to correct this, and there is a new
procedure implemented that said that if a family is being terminat-
ed from its cash grant. the family is supposed to receive a notice
about transitional. Clearly this has workad because since this pro-
cedure has been in place, State spending for transitional child care
has increased dramatically.
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Se it is fine for those who get the notice, but there are still so
many who don’t get the notice. For instance, if you are coded
wrong in the computer, you will never receive the notice and you
might never find out about the cxistence of transitional child care.

We have been tryving unsuccesstully to get the State to notify all
families who are leaving AFDC regardless of the reason about the
existence of transitional child care. We have no doubts that here
again, State budget constraints inhibit the State from more aggres-
sively marketing the transitional child care program.

We have a lot of work to do in the State but there are some ways
the Congress can help, too. We join the others on the other panels
who urge Congress to either suspend or reduce the State matching
requirement for JOBS.

We also urge Congress to take a look at the possibility of doing
the same thing for transitional child care, or at least you might
want to consider doing a pilot project in one State, maybe Illinois,
for instance, to see if utilization rates for transitional increase. We
bet it will.

Congress could require States to notify all families who are leav-
ing FTC regardless of the reasons for transitional child care. We
would urge you to do so.

Finally, Congress must repeal arbitrary regulations that set a
low ceiling on the reimbursement rates that can be paid for child
care. Instead, we would urge Congress to require States to pay

rates that are acceptable in the marketplace, and that give parents
real choices.

Thank you.
[The prepared statement follows:]
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STATEMENT OF SHELLEY PECK, ADVOCACY ASSOCIATE,
DAY CARE ACTION COUNCIL OF ILLINOIS

Established in 1969, the Day Care Action Couscil of Hinois (DCAC) is a not-for-profil
organization of parents, child care centers, home day care providers, educators, and others who
are dedicated to the promotion and expansion of quality cldld care services in Illinois.

Because so many of our members provide child care to the state’s lowest income families, DCAC
has felt a special responsibility to monitor the Iinois JOBS program, Project Chance. with a
particular focus on the child care needs and problems of AFDC and former AFDC families.

Two years after Ilinois first implemented its JOBS program under the federal Famity Support
Act, the state is still learning some tough lessons in just how important safe and reliable child
care is to the effort.

(DPA) catitled, X ) g eeds,
finding and affording reliabie child care may be fhe single most important factor for parents
seeking to get off and stay off welfare in llfinois. Of the 3,800 single-parent famities surveyed,
42 percent said child care problems prevented .4 >m from working full time, 39 percent said child
care problems prevented them from going to school, and 20 percent said they had to return 0
public aid within & year because of child care difficuliies.

Yet access to vital child care services by these families are hampered by many factors.

Inadequate funding of child care services has restricted access to the JOBS program in
Illinois.

The accessibitity of JOBS child care programs requires adequate funding at the state and federal
tevels. Nowhete is this illustrated more graphically than with Project Chance, the lilinois JOBS
program. Project Chance was beset by child care problems just a few short months after its
implemertation — problems that bad far-reaching implications for the entire program.

Demand for child care and other supportive services in the new Project Chance far exceeded
anyone’s expectations. In the fall of 1990, DPA realized that at current rates of spending, it
would run out of supportive services dollars by April. State budgetary constrain’s inhibited the
infusion of new state dollars into the program, thus stringent cost containment measures were
implemented.

Cost containment was effective in that DPA did not run out of money in fiscal year 1991 and
that commitments to current participants were maintained. However, closing voluntary intake
meant Illinois had great difficulty mecting the federally mandated participation rate. The state
met this participation rate only by abandoning its "volunteer first™ approach and mandating
participants into the program. As a result, DPA found itself in the absurd position of telling
recipients with young children who wanted to volunteer for Project Chance that they must wait
while mandating perticipation for individuals who did not want to participate but were less
expensive to serve because they did not have child care needs.

Access (o safe and relisble child care by ARDC and former AFDC recipients is hampered
by many factors.

Like all parents, cucrent and former recipients of AFDC are greatly concerned about the quality
of care to which they entrust their children, Unfortunately, these parents are ofien at 2 great
dissdvantage whes it comes to finding the quality care that they prefer for their children and that
thcyneedmgetajoborgetmwschoolormining.

Over 65 percent of those surveyed in the DPA child care study who were using child care relied
exclusively on informal home care arrangements--77 percent were using informal arrangements
as some part of a mix of different child care arrangements.

REST POPY RYAR ARIE
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- Lay Care Action Council of inois -

This is due, in large part, to the type of work and schoo! arrangements public aid recipients most
often find. Low paying jobs, part-time Jobs, and jobs that require working nights and weekend
shifts are all typical of the kind of employment most find while they are on welfare or after they
leave welfare. Not surprisingly, these parents need the least expensive and most flexible kind
of care, leading to greater use of informal care, the use of multiple providers and (o frequent
changes in providers.

However, reliance on informal care has important ramifications. It can make full-time work
difficult or impossible since informal care arrangemeats are very likely (o be undependable and
break down frequently. Thus, AFDC parents are ofien trapped in a debilitating cycle. The type
of work they can get often dictates the type of child care they must rely on. In tumn, this type
of child care makes it more difficult to work full-time or complete an education or (raining
program.

Although most parents in the study used informal care (primarily relatives and license-exempt
homes), it was not necessarily their first choice. Over half the parents who were using some
form of child care at the time of the survey said they would have preferred o use a child care
facility such as a center, aursery school, or a before and after school program. Many expressed
a strong interest in an early educational experience for their children,

Head Start and the state’s Pre-K programs for preschoolers at risk of academic failure provide
the enriched early childhood education parents seem (0 be looking for. Yet because these
programs generally only operate for part of the day, they are of no help to working parents or
those in school or training.

1a addition, nearly 60 percent of those interviewed said that it was important to them that their
children be taken care of by a provider licensed by the state. While some license-exempt
situations are of high quality, often they are informal arrangements that offer children lite
enriched educational or emotional attention. Licensed facilities, at least, have to mest certain

basic health and safety standards and are more likely to include enriched educational components.

However, there is a serious dearth of licensed care in Illinois, cspecially for poor families who
live in the inner city. Data from the DPA child care survey shows that statewide trere were
1,886,700 children under the age of 11 in 1990 and 157,616 licensed child care slots. This
yields a ratio of 12 children per slot. Areas of the state (designated by zip code) with the highest
incomes had a ratio of 10.3 children per slot. In areas with the lowest incoines, the ratio was
16.1 per slot. Within these poorest areas, the ratio for inner city zip codes was 18 1o 1, while
the ratio for rural areas was comparable to the state average.

In addition, the demand for infant and toddler care is greater than for older children given the
is leads to serious problems for teen parents who are required to participate in JOBS
regardless of the age of their children.

The inadequate supply of child care combined with a lack of transportation are serious issues
affecting the child care choices of AFDC and former AFDC famulies. However, the most
important constraint on child care selection is the high cost of care. The cost differential
between relative or license-exernpt care and center care is leading many low income families to
rely on less expensive informal arrangements.

The importance of JOBS child care assistance programs is very apparent in this context. The
DPA study demonstrates that the child care actually selected by parents participating in state
subsidy programs more closely resembles their stated preferences. In short, child care assistance
through the JOBS program has promoied parental choice. Nearly all those surveyed who were
receiving child care assistance described it as a vital source of support. A significant majority
said they would not have been able (0 work or 20 10 school without a child care subsidy.

Yet, utilization of 1 xe programs is not what it should be. Of the three DPA programs
examined by the study (the Eamed Income Disregard, Project Chance, and Transitional Child
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- Day Care Action Council of Illinois -

Care), only about half of those eligible reported that they were receiving help in paying tor their
child care.

DPA provides child care assistance through no less than cight different programs. According
to the study, differences in DPA procedures, forms and payment processes for these programs
cause confusion among both parents and providers and lead to underutilization of JOBS child care
programs. Even in the best of circumstances, a parent making the transition from welfare 0
work will have to ask three different workers in two different agencies four different times for
child care assistance. She will have to fill out different forms certifying her provider’s legality
three times, and she will have to mastes four different monthly reporting mechanisms and three
different payment mechanisms. A parent must request child care for each stage of her eligibility
and at precisely the right time or risk an interruption in her child's care.

Then, 100, providers are often hesitant to accept subsidized children because the rates paid by
the state are 0o low. More frequently than any other factor. the state rate paid for child care
was cited as a barrier to serving more subsidized children by providers in the DPA study. Half
of the providers said the state rate did not meet their actual cost of care, falling short of their
actual costs by an average of 23 percent.

1f parental choice of child care is going to be more than just a slogan, current and former AFDC
recipients must have adequate chiid care assistance that will allow them to buy quality child care
at market prices.

Utilization of JOBS child care programs is also hampered by the quality and types of
communication between the Department and clients.

There is no doubt that Project Chance caseworkers were very aware of the cost-containment
efforts during recent Project Chance budget crunches and therefore were very stringent about the
approval of child care services for Project Chance participants. Callers to the Day Care Action
Council community child care referral line reported incidents of caseworkers who misinformed,
misled or mishandled cases. For ¢xample, one parent was toid that Project Chance would not
pay for center-based child care, which of course is more expensive. Another was toid that her
eight-year-oid could stay at home alone.

Despite a new notification procedure started by the Department in state fiscal year 1991, o
many narents still seem to be unaware of the existence of Transitional Child Care assistance.
Under this fairly new procedure, persons who leave AFDC because their income trom a job
makes them ineligible for public assistance are supposed to be sent a letter explaining their
possible eligibility for transitional child care assistance.

The letter has dramatically increased utilization of TCC in lhinois which is reflected in state
expenditures for the program. In state fiscal year 1990, Ilinois spent about $3.2 miltion for
TCC. In FY 1991, it spent nearly $5 million.

The notification procedure clearly works for those who receive (and understand) the letter. But
many potentially eligible clients never do. A recipient who starts a new jobr but is coded as
being cut off aid because "the client requested termination” will never receive a notice or
application. Likewise, recipients who begin to work and are terminated when they fail to keep
an appointment or to submit a monthly report might also be eligible but are not given the
opportunity to apply.

We befieve the DPA should notify all clients about (0 be terminated from AFDC. regardless of
the reason, about the existence of Transitional Child Care. We continue to be told by the
Department that, "Because there are such a large number of reasons for the cancellauon of public
assistance cascs...it would not be appropriate (o provide notification of transitional benefils to
all individuals whose cash benefits are terminated.” We cannot help but think that stste budget
constraints inhibit the Department from more aggressively marketing Transitional Child Care.
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Project Chance deserves the time and money it aceds to succeed.

In lilinois, it is clear that the Family Support Act has not worked out the way Congress and state
advocates had hoped. But that does not mean that the basic premises and goals of the Family
Support Act are flawed. By now, we all are aware of the promising results of a recent study of
the California JOBS program by the Manpower Demoastration Research Corporatioa.

Indeed. Project Chance in lllinois shows some very promising signs of succeeding if given
adequate time and money. Project Chance has never received the funding necessary to provide
services (o all individuals who want help with education, employment training, and support
services, like child care.

In addition, intense political pressures for politicians to reform the welfare system may %ot allow
Project Chance the time it needs. Unfortunately, it seems as though the state and federal
governments have unrealistic expectations of what it takes to move from welfare to work and
have designed a JOBS program that expect results in just a year or two. Yet, our experience in
Illinois shows that it takes much longer, perhaps as loog as four or five years, for very
disadvantaged families to make the transition from welfare to work.

Lawmakers must look at welfere-to-work policies as a long term investment, providing the
money and stick-to-it-ness this effort requires.

Recommendations.

Many of the issues we bave discussed are issues that state government must resolve. However,
we believe it is important that Congress understand how the laws it passes are being played out
in the states. For example, if utilization of the Transitional Child Care program is not what
Congress expected it to be, part of the reason may be cumbersome state application and payment
procedures that act as barriers.

However, there are important issues that Congress can address, and we strongly urge
Congressional action on the following points:

o Largely due to the recession, Illinois and many other states are under tremendous budget
and fiscal pressures. As a result, the states have not been able to draw down all the
federal funds that have been allocated to the JOBS program. Congress should suspend
or reduce the state match requirement for JOBS, providing Illinois with about $30 million
that will allow the state to run a better JOBS program.

We believe that it is state budget constraints that also ighibit the states from more
aggressively marketing the Transitional Child Care program to potential recipients.
Congress could eliminate the state maiching requirements for TCC, or at least, develop
a pilot program eliminating the match to determine if TCC utilization rates increase.

Congress should require the state to notify all families who are about (o leave public aid
about the existence of the Transitiosal Child Care program.

Congress should repeal federal regulations that place an arbitrarily low ceiling oa child
care reimbursement rates and instead require states to set reimbursement rates that are
acceptable in the market place and give parents real choices.
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Chairman RosTEnkowsk:. Thank you.
Ms. Kelly.

STATEMENT OF KATHLEEN N. KELLY, GOVERNMENT AFFAIRS
ASSOCIATE, UNITED WAY OF CHICAGO

Ms. KeLLy. Hello. My name is Kathleen Kelly. I am here repre-
senting the United Way of Chicago. I will try to keep my remarks
brief, but first of all I want to thank you for coming to Chicago and
holding these hearings. This is evidence of your commitment to
and interest in effective implementation of the JOBS program. And
we at United Way share that commitment.

We have been involved with welfare reform initiatives since
former President Reagan called for welfare reform in his 1988
State of the Union speech. We have worked at the Federal level
monitoring and commenting on proposed regulations and legisla-
tion, and at the State level we have collaborated with other human
service professionals. And at the invitation of the lIllinois Depart-
ment of Public Aid, we helped develop the framework of what we
consider a model welfare-to-work program.

This programmatic framework, which has been largely adopted
and which has been referenced several times, called for up-front,
comprehensive assessments of participants’ education and training
needs, their employment goals, and their supportive service needs,
including child care and transportation, and significantly, their
other social service needs.

Many of these recipients need substance abuse treatment, domes-
tic violence intervention, self-esteem counseling, life skills training,
parenting classes, et cetera. As a result of these assessments, cli-
ents are to be referred for their education and training needs, and
for their other social service needs. And significantly, clients were
to be assigned case managers that could help keep all of these sup-
ports together and keep them flowing.

As has been said, IDPA began implementing this in 1990, and
Project Chance, Illinois’s welfare-to-work program, probably had its
finest hour in the fall of 1990. At that time, opportunities were
available to clients for both their education and for their social
services needs.

A survey of participants at that time revealed that these welface
recipients did indeed feel positive that they had these opportunities
and they very, very much wanted to get their lives together and to
take steps toward self-sufficiency. Unfortunately, due to funding
constraints, the State implemented cost containment measures at
the beginning of 1991, which have been in effect ever since.

Based on these measures, the State has restricted intake, and
has mandated some participants into job serve components.

The key words that I would like to underscore here are “funding
constraints and restricted intake.” The effect of these cost-contain-
ment measures has been a decline in opportunities for welfare re-
cipients, and with fewer opportunities to go into education and
training.

This may be ¢ classic case of a program that is not allowed to
achieve its legislative goals due to inadequate funding levels.

&4
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State officials have told us repeatedly that the State match re-
quirement for the drawdown of FSA dollars is the obstacle to ade-
quate funding for Project Chance, and that because of the State's
fiscal difficulties, the State cannot afford to take full advantage of
this Federal funding extreme.

As a result, the State has not increased State expenditures suffi-
cient to draw down its full FSA dollars. Rather, the State has de-
creased State funding for Project Chance over the last 2 years. And
I can provide you with specifics, if you like, if that is important to
you, and the State proposes to reduce funding even further for
fiscal year 1993.

And just as has been said before, Illinois has been allocated $52.7
million in FSA JOBS dollars for fiscal year 1992, and according to
the regional office of HHS, is expected to draw down $19 million of
those funds.

The proposed decrease in funding is coupled with the Governor’s
proposed reorganization of Project Chance, which will involve
giving primary responsibility for its operations to the community
college system, and eliminating all welfare-to-work programs in 52
counties, that is over half of the State, and laying off about 300
IDPA staff that have provided case management to these partici-
pants.

At this time, it is not clear who will provide case management to
these participants, and they very much need case management.
Welfare recipients are not your typical students walking into an
educational program. They are living below the subsistence level in
terms of their income. They are trying to keep life and limb togeth-
er and they are trying to get food on the table for their children.

These layoffs of caseworkers and the elimination of the program
in 52 counties are cost-cutting measures and they are examples of
how funding constraints are thwarting the achievement of the leg-
islative goals and congressional intent.

The bottom line is that welfare reform can work if it is adequate-
ly funded, which has been demonstrated in Illinois.

We again urge you to waive the State match requirements so
that States can draw down their full allocation of FSA dollars. And
we further urge that based on the dramatic unmet needs, that
these dcllars be made available as soon as possible.

We also want to emphasize that we are seeking Federal funds to
support positive approaches to welfare reform as opposed to the pu-
nitive approaches like the new baby penalty. Positive approaches
respect individuals’ dignity and recognize their strengths, and pro-
vide the necessary supports. If we do-welfare reform in the right
way, the positive way, we are convinced many other problems that
are facing our society in both our city and our State as a whole will
also be addressed.

And finally, positive welfare reform is cost effective. We have
heard discussion here about the Federal budget constraints. How-
ever, | want to emphasize that research has shown that there is a
payback, there is a dollar payback for good welfare reform, that
the programs can break even in 2 years, and that there can even
be up to a $5 million profit, if you will—I don't know if that is the
right word—in 5 vears.

&4
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And if you remember, regarding the new baby penalty, that is
the business about restricting a mother’s welfare grant based on
the births of additional children, no data supports this. I under-
stand that perceptions sometimes become realities. but this is a
classic case of a myth that needs to be broken.

And finally, not only will good welfare reform be cost effective, it
also can be the basis for stronger, healthier families and communi-
ties.

Thank you very much.

[The prepared statement follows:]
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TESTIMONY
COMMITTEE ON WAYS AND MEANS
SUBCOMMITTEE ON HUMAN RESOURCES
HEARING ON THE JOB OPPORTUNITIES AND BASIC SKILLS (JOBS PROGRAM)
MAY 29, 1992

Presented by: Kathleen N. Kelly
United Way of Chicago

Hello. My name is Kathieen Kelly and I represent the United Way of
Chicago. First, I want to thank you for coming to Chicago and holding
these hearings which are evidence of your commitment to and interest
in effective implementation of the JOBS Programs of the Family Support
Act so that the intent of the legislation -- to support AFDC
recipients’ transition from welfare to work -- can be realized.

UWC shares in that commitment. As a leader in Chicago's social
services delivery system, UWC provides funding to about 250 local
human services agencies which support a wide range of essential social
services which address the needs of all age groups. It is UWC's
mission to help support those individuals who are truly dependent and
to help those who are able to become self-sufficient to the greatest
degree possible.

It is within this context of supporting programs that promote
individuals’ self-sufficiency that UWC has been actively involved with
welfare reform initiatives since former President Reagan called for
welfave reform in his 1988 State of the Union speech. At the federal
level, we monitored and commented on legislative proposals and
proposed regulations. At the state level, we collaborated with other
human service professionals and, at the invitation of the Illinois
Department of Public Aid (IDPA), developed the framework of a model
welfare to work program as a basis for the state’s implementation of
the Family Support Act. This programmatic framework which IDPA
largely adopted called for upfront comprehensive assessments of
participants’ education and training needs, employment goals,
supportive service needs -- including child care and transportation --
as well as social services needs such as substance abuse treatment,
domestic violence intervention, self-esteem crunseling, life skills
training, parentina classes, etc. As & resu.t of these assessments,
clients were to be referred to education or training programs, as
appropriate, including, for example, adult basic education, literacy
classes, GED preparation, vocational training, or college programs,
or, if they were job ready, to a work preparation or job search
program. Significantly, clients were a2lSo to be assigned to case
managers to assure that they received the supports they needed in
their transition from welfare to work.

IDPA began implementing the Family Support Act JOBS program in April
1990, based on this programmatic framework. Illinois’' welfare to work
program, which has been called Project Chance, perhaps had its finest
hour in the Fall of 1990. At that time, opportunities were available
to welfare recipients who volunteered for education and training
programs that were appropriate for their educational needs and
consistent with their career goals. Additionally, child care and
transportation assistance were available to them -- which enabled them
to take advantage of these education opportunities. A survey of
Project Chance participants at that time revealed that these welfare
recipients felt positive that they had these opportunities and
supports -- that they wanted to get their lives togethe=- and take
steps to move off welfare and into paid employment.

Unfortunately, due to funding constraints, the state implemented cost
containment measures at the beginning of 1991 which have been in
effect ever since. Based on these cost containment measures, the
state has restricted intake “or ' -Vf- '~ r--ipients wishing to pursue
educational goals and, in order to meet federal participation
requirements, has mandated some recipients into job search components.
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The key words I would like to underscore are funding constraintsg and
restricted intake The effect of these measures has been a decline in
opportunities for welfare recipients to move toward self-sufficiency
with fewer numbers of participants able to obtain the education and
training that they need to meet the current work force demands.

This may be a classic case of a program not allowed to achieve its
potential goals due to inadequate funding levels.

Significantly, state officials have repeatedly stated that the state
match requirement for draw down of the Family Support Act/JOBS dollars
is the obstacle to adequate funding for Project Chance -- that because
of the state’s fiscal difficulties the state cannot afford to take
full advantage of this federal funding stream.

AsS a result, the state has not increased state expenditures sufficient
to draw down its full share of FSA dollars and has taken advantage of
less than half of those funds available to Illinois. For example,
Illinois has been allocated $52.7 million in FSA JOBS dollars for FY$2
and is expected to draw down about $19 million of those funds.
Furchermore, the state has even decreased state funding for Project
Chance over the last 2 years. Now the FY93 state budget proposes to
reduce state expenditures for welfare to work activities even further
by $16.2 million to that minimal level of state spending based on the
1986 state spending floor in order to be in compliance with federal
requirements.

This proposed decrease in funding is coupled with the Governor’'s
proposed reorganization of the state’s welfare to work programs which
involves giving primary responsibility for its operations to the
community colleges system, eliminating all welfare to work activities
in 52 counties, over half the state, and laying off about 300 IDPA
staff that have provided case management to the participants. At this
time it is not clear who, if anyone, will provide case management to
help assure that participants receive the supports they need to
successfully move off welfare. Consequently we expect program
effectiveness to decline even more.

These layoffs and elimination of the program in 52 counties are cost
cutting measures and are examples of how funding constraints are
thwarting the achievement of legislative goals and congressional
intent.

The bottom line is tnat welfare reform can work if it is adequately
funded, which has been demonstrated in Illinois. We therefore urge
you to waive the stiate match requirements so that states can draw down
their full allocation of FSA JOBS dollars and can provide the supports
welfare recipients need to become self-sufficient. We further
emphasize that, based on the dramatic unmet human service needs that
exist in our city and state, that these dollars are urgently needed as
soon as possible.

We also want to emphasize that we are seeking these federal funds to
support positive approaches to welfare reform as opposed to punitive
approaches that have been implemented in some states. Positive
welfare reform approaches respect individuals’ dignity, recognize
their strengths and weaknesses, provide the necessary supports to
address their needs, and result in real opportunities to achieve
permanent self-sufficiency and independence.

If we do welfare reform in the :sight way, the positive way, we are
convinced that many other problems facing society will also be
addressed. Finally, positive welfare reform is also cost effective.
It will result in reduced welfare costs, increased tax revenues, and
stronger healthier families and communities.
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Chairman RostEnkowskl. Thank you, Ms. Kelly.

I am going to ask unanimous consent that Mr. Stermer’s testimo-
ny be included in the record, along with the entire statements of
all the panelists.

[The statement of Mr. Stermer follows:]
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Statement by Jerome Stermer
President
Voices for Minois Children
208 S. LaSalle Street Rm 1580
Chicago, Illinois 60604
(312) 456-0400

Subcommittee on Human Resources,
Commitiee on Ways and Means,
U.S. House of Representatives
Ralph Meicalf Federal Building
May 29, 1992

Good moming. My name is Jerry Stermer. I am President of Voices for
Hlinois Children, an independent statewide public interest advocacy
organization dedicated to improving the lives of children in our state. Voices
is governed by a group of civic and business leaders from across Hlinois and
works collaboratively with other civic and community groups as well as
government to design and promote innovative ideas and positive policies to
enhance the life chances of at risk children and their families.

Prior to joining Voices for Hlinois Children I served in the early 1980's as the
staff director of the Legislative Advisory Committee on Public Aid, a joint bi-
partisan committee of the Hlinois General Assembly with statutory oversight
for AFDC, Medicaid and other social services programs in Dlinois. I have
worked closely during the past twelve years with both the legislative and
executive branches of Illinois government as our state deliberated and
adopted new public policies about many of the issues that are central to
today's hearing including work and training obligations related to AFDC, child
care, health benefits and child support enforcement.

1 am speaking today on behalf of Voices for Dlinois Children and our
organization's concern that in Hllinois we have far too many children growing
up poor. growing up without the basic economic security that we believe is
fundamental to growing up healthy. We applauded the adoption of the
Family Support Act (FSA) in 1988 and played a leadership role in our state’s
planning body, the Social Services Advisory Committee which guided the
development of Illinois’ implementation plan.
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Reacting to the double jeopardy of the economic recession and the intolerable crisis of
poverty most recently expressed in the Los Angeles riots, many commentators have talked
about our lack of national vision, the absence of consensus and empty pages in the chapter
that would be called “strategies for change.” Many of us who call ourselves advocates for
children and families don't buy the theory that America has no vision or that there is no
national strategy for economic improvement. The Family Support Act of 1988 does in fact
provide a comprehensive framework for one of the most frustrating and complex problems
in our country. The FSA is a very good blueprint that states can use to create some of the
critical bridges that are vital for the journey from welfare to employment,

This morning I would like to make three critical points about the relationship between
Hlinois children and families and the Job Opportunities and Basic Skills (JOBS) provisions
of the FSA. First, the scope of programming must be expanded. Second, Ilinois state
government is not able to adequately fund this program. And, third, Congress should
continue to work on companion policies to enable working parents to escape poverty.

Not quite 18 n.onths ago our Tllinois AFDC program announced that parents who
volunteered to enroll in education and training programs in the Project Chance (the Nlinois
version of JOBS) were turned away and put on the proverbial "waiting list." Project Chance
became over-enrolled with volunteers during the first year of implementing JOBS. Ilinois
has in excess of 230,000 families receiving AFDC and if good education and training
opportunities were available (together with quality child care) the vast majority would enroll.
As you have heard, Project Chance today serves less than 20,000 persons or less than 10%
of the target population. In order to make even a perceptible dent in the Illinois poverty
rate, the scope of the program must be expanded. We recommend that Congress act
immediately to spend the unspent appropriation for JOBS by relieving states of their
obligation to provide additional matching funds to draw down their allocation of the JOBS
funding. In addition Congress should expand the JOBS appropriation with the goal of
enabling greater numbers to enroll in quality pro; 2
The Tllinois waiting list phenon.enon serves to convince many of us that the JOBS and

! Project Chance framework is conceptuaily sound but must be more adequately funded. Just
like taxpayers and political leaders, AFDC families do not like AFDC. They want out.

They want a better life for themselves and their children. They recognize the complexity

of the journey out of welfare and the peed for help with day care and health care. AFDC

families are no different from any other families in America. Everyone is clamoring for

help with child care and health care. We do not need social policies that demand and

require welfare recipients to participate in employment and training programs. There is no

need for the stick approach. During the first year of implementation the Ilinois JOBS

program was fully enrolled. Since that time, despite the inevitable glitches in program

design and operation, Project Chance and its collection of supports and training

. opportunities has served as a hope to literally thousands of parents in Hlinois that they will

be able to walk over the bridge between welfare and a decent job. It is our hope that

today’s hearing will bring attention to the over 200,000 Hlinois AFDC farilies who are
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unable to take advantage of the kinds of supports offered by Project Match and other
responsive programs. We believe the scope of JOBS should be significantly expanded.

Secondly we belicve that Congress should recognize the fiscal crises being experienced by
virtually all states and should suspend the requirement for the states to provide a state
match for the unspent federal appropriation. As previous speakers have emphasized, Iltinois
would be able to increase programming by approximately $30 million to respond to unmet
need. Our state’s fiscal crisis has been especially damaging to the dreams of many of us
who had hoped to see more adequate investments in early intervention, preschool, education
and other social programs. The disastrous budget crisis we are experiencing has spawned
proposals to eliminate the general assistance program, close down public aid offices in 17
counties, eliminate or reduce Project Chance services in 76 of our 102 counties. There can
be little doubt that our budget crisis is real and no one can seriously predict without a
significant boost in the income tax rate the state will be able to invest new monies to draw
down all the available federal monies for JOBS. Voices for Illinois Children applauds the
efforts of Chairman Rostenkowski, Congressman Downey and the other members of this
committee for your interest in this issue and urges you to act quickly to more fully
implement this critical component in your plan to reduce the numbers of people_dependent
on AFDC and to help parents move successfully across the bridge from welfare to work.

Our third recommendation is that Congress should continue to work on companion policy
proposals to make sure that even when parents begin to cross the bridge from welfare to
work. they are able to improve household income rather than make it worse. In reviewing
our national AFDC policies, you are engaged in a very complex enterprise. Just like middle
income families are faced with the costs of child care, transportation and health care; so too,
AFDC families and policy makers who affect their family budgets must consider a variety
of factors. Even if we assume that a ‘ow income family can access assistance for quality
child care (only about 10% of families who would be eligible in Illinois can get such
assistance for lack of sufficient funds) and health care benefits, most parents who work at
low-wage, entry-level jobs cannot lift their families out of poverty. Despite Illinois’ relatively
low AFDC monthly grant levels (grants for a mother and two children in Cook County are
now $368 per month - lower than New York, California or our neighbors in Michigan,
Wisconsin and Minnesota) many AFDC recipients who take minimum wage jobs, especially
part time jobs find that the bottom line for their family budget is worse than if they did oot
work. The recent expansion of the federal earned income tax credit (EITC) was a critical
step in changing this counter productive policy. We believe, along with the National
Comumission on Children. that the EITC should be significantly expanded as it is clearly the
best available tool to ensure the economic security of the nearly 750,000 Mlinois children
who are growing up poor. In addition, this coramittee should revisit the policies affecting
AFDC and earned income and change the formulas so that no parent who takes a full time
job will be worse off than if she or he had remained on AFDC regardless of their state of
residence.
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several years we have seen dramatic increase in the numbers of children entering out-of-
home care in Illinois ~ a 42 percent increase between 1988 and 1991, Of particular

concern is the growing number of infants. Infants accounted for a full 25% of all children
in foster care in Cook Coun i
there

Hlinois has been a leader in the family preservation movement. But given the growing

irst program cannot even come close to keeping up with

amily Preservation Act will help us do that. It will also
increase the resources available to meet the special needs of families with substance abuse
problems, a growing percentage of our child protective services cases. Many of these
families have strengths and with intensive services can be helped to nurture, support and
protect their children. We thank you for your leadership to date on the Family Preservation
Act and urge you to help ensure that it is enacted this year. Our children and families are
counting on you. Thank you.




Chairman RosteENkowsKI. Mr. Johnson.

STATEMENT OF GORDON JOHNSON. EXECUTIVE DIRECTOR, JANE
ADDAMS HULL HOUSE ASSOCIATION, CHICAGO, ILL.

Mr. JounsoN. Thank you. Mr. Chairman and members of the
committee, thank you for giving me the opportunity to speak to the
present concerns facing all of us, the self-sufficiency in JOBS.

Jane Addams’ Hull House has established the first citizenship
preparing classes, juvenile court, and organized five labor unions,
and also provides programs for training welfare recipients as day-
care home providers. We have six community-based centers
throughout metropolitan Chicago delivering services to approxi-
mately 50,000 people.

Chigacoans, as I suspect other cities, do not want to have a
repeat of Los Angeles’s riot in our city, now or ever. We believe the
State and Federal Government have a role to play along with foun-
dations in public America to protect from further harm our daily
way of living.

We have aid and social policy procedures, and we support, like
everyone else, of course, the waiving of the requirement for the
match.

We also would like to see the State change its position and
become more aggressive in supporting that waiver. The city is
facing staggering statistics facing our Afro-American youth. Al-
though black students make up 15 percent of school populations,
they account for 30 percent of school expulsions or dropouts. A
black young man today has a greater than 1 in 17 chance of being
the victim of a violent crime, and a 1 in 24 chance of being impris-
oned while in his 20s.

A black young lady today has a 1 in 45 chance of dropping out of
of school, and a 1 in 4 chance of being unemployed, and a 2 in 45
chance of having a child before reaching her 20th birthday.

These statistics reveal that we have a generation of Afro-Ameri-
can youth who at this moment are guaranteed to be ill-prepared to
meet the demands of an increasing technological world.

It appears very clear to us that this is not the time to cut back
on public investment, employment, and training. There will always
be people who because of handicap, poor education, racial discrimi-
nation or because they live in economically distressed areas or
neighborhoods who cannot find a job without public intervention.

A coordinated public policy is needed to overcome the barriers to
a decent job. Enterprise zones can create jobs, but community-
based organizations must play a major role in developing sufficient
training programs to meet the needs of companies relocating to a
different area or a different area in the suburbs. While at the same
time, we need to play a role in monitoring the project to ensure
that the company is in compliance with goals and conditions of des-
ignated programs.

Public service employment has been criticized by many. but it re-
mains an important source of employment for minorities. We stand
to benefit from expanded infrastructure repairs, expanded daycare,
health programs, education, et cetera.
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Economic policy is not the only solution to economic crises in our
communities. The community, family, and church must also play a
role in addressing these issues. In our community, the church is
the only indigenous body recognized by many in our community.

We are fortunate in this city that leaders in the private sector
are taking steps right now to address major and immediate prob-
lems that face Chicago. The Chicago Community Trust and the
United Way have convened an action committee made up of city
officials and nonprofit agencies to make things happen now for
Chigacoans.

In closing, we see the need for immediate action by all. Our solu-
tions are home grown and effective. Reinventing the wheel is not
needed. Collaboration with Federal, State, and local efforts will g0
a long way toward saving our city.

We also go on record supporting the Family Preservation Act
and its passage.

Thank vou.

[The prepared statement follows:]




PAFullToxt Provided by ERIC

ANEADDANMS CENTER
ATeN E Taae 2L OO NTY CINTER

ANE ADDAMS SEeE v nlane oy O NITY CENTER

HULL HOUSE ASSOCIATION RO AN

Unrcutme Vice Prrwdent
Bam segnnam
Vo Prasbenty

Wn W P ety Y
tascatve Dwacter
Gt e

118 N. CUNTON ST
CHICAGO, IL 60661
312) 721526

FAX 312 °26-2738

TESTIMONY OF GORDON JOHNSON

PRESEN
THE SUBCOMMITTEE ON HUMAN RESOURCES
COMMITTEE ON WAYS AND MEANS
U.S, HOUSE QF REPRESENTATIVES
AT CRICAGO, ILLINOIS ON
MAY 2 992

’

. Chairman, and members of the Committee, thank you for glving
me "the opportunity to speak to present concerns facing all of
us. Self sufficiency/Jobs.

104 Years ago, Nobel Prize N)nner, Jane Addams purchased a country
~ouse in Chicago from the Hull Famiiy.

;ane Addams Hull House has established the first, to site a few:

(1) Public Kitchen 1n Chicago

(2) Public playground 1n Chicago

(3) CitizenshiD preparation classes

(4) Juvenile Court

(5) 1o organize 5 labor unions )

(6) Program for training welfare recipients as day care
home providers

We nave six community based centers throughout Metropolitan Chicago.

delivering service to approximately 50,000 people.
Chicagoians, as I suspect, other cities, do not wan tot nave &
repeat of Los Angeles riot in our City, Now, or ever,

we believe that the Federal, State, Local Government nave a role
to play, along with Foundations and Corporate America to prevent
further harm to our daily way of living.

The Federal Government has a responsibility to aid in Social
Policies and intervention procedures that will support current

and new family structure and the reality of changing economy.

The Federal Government needs to auickly eliminate the JOBS match
requirement. This action will immediately uniock about 22 million
dollars for Chicago, meaning 11,000 jobs and 34 million for the
State of Illinols.

The State Government needs to spearhead this effort for match
elimination.

Thl%hclty is facing staggering statistics facing cur Afro-American
youth.
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Elthougn 3lack students make up 15 percent of school population,
they acccunt for 30 percent of schoo!l expulsions.

A Black youn? man today has a greater than 1 in 17 chances of be:ng

the victim of 2 violent Crime ano & 1 - 24 chance of being imprisoneo

while in nis twenties.

A Black young lady today has a 1 in 45 chance of dropping out
of school and a 1 _in 4 chances of being unempioyed and a

2 and 45 chance of having a child before reaching her 20th
bir thday.

These statistics reveal that we have a generation of Afro-American
youth who 3l this moment are guaranteed to be ill prepared to

meet the demands of an increasing technological world, It appears
very clear that this is not the time to cut back on public
investment in employment and training. There will always be
Individuals because of handicap, poor education, racial
aiscriminatlon, or because they live in_an economically
distressed neighborhood, cannot find a job without public
intervention, A coordinated Public Policy is needed to overcoms
the barriers to a decent job.

Comnunity based grganizations must play a major role in developing
sufficient training programs to meet the needs of companies
relocating to a given area, While at the same time, we need to
piay a.role tn monitoring the project to ensure that the company

is 1n compliance with the goals and conditions of designated
programs.

Public Service Employment has been critized by many, but it
remains an impertant source of employment for minorities. we
stand to benefit from expanded infrastructure repairs, expanded
day care, health programs, educatlon etc.

Economlc Policy is not the only solution to_economic and
employment crisis within our communities. The community
institution of the Family and Church must also piay a role

in addressing these issues. In our community the Church is
the only 1ndigenous body recognized by many in the community,

we are fortunate in this city that leaders in the private
sector are taking steps to address some immediate problems.
The Chicago Comuunity Trust and the United Way have convened
an action committee, made ub of City Officials and Non-Profit
agencies to make things happen for Chicagoians now.

In closing, we see the need for immediate action by ail, .
¥any of our solutions are home grown and effective, “reinventinrg
the wheel” 1s not needed. Collaboration wich Federal and State
efforts will go a long way to saving our city.

Thank you!
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Chairman RosteNkowskl. Thank you, Mr. Johnson.

Mr. Downey.

Acting Chairman DowNEey. I have no questions.

I want to thank Mr. Johnson and Ms. Knauss for the plug for the
Family Preservation Act.

Ms. Peck, we will do what we can to make sure that notice of
child care is part of any changes we make.

Chairman RosTeENkowski. Well, let me say to the panel, we cer-
tainly appreciate your participation. I don’t want the impression
left here that I am not for the Family Preservation Act. I am the
fellow, however, who has to put the money together, and we get all
thes> brilliant ideas and all these wonderful solutions to our prob-
lem, and if we had the money, I don’t think that there would be
any problem with us funding it.

Don’t misunderstand me. I am ready to raise revenues. I am
ready to ask people that are enjoying the largesse of our society to
make a larger contribution in order to help those that are less for-
tunate. I am afraid we don’t have that chemistry in the Congress
in the United States ‘hat feels that we should raise the revenues.

But I think the Family Preservation Act and other programs are
the best investment we can make for the future of this country. I
am not just talking about domestic tranquility—I am talking about
competitiveness in the world. If we don’'t educate these young
people, if we don’t give them the incentive to be competitive, this
country is on a slippery slope toward second and third rate. I don’t
think the American people want that.

And so one day—this is not a political speech—but one day we
are going to see somebody in the White House with the courage to
stand up and not be afraid to lose, but stand up for principles that
in great measure will help this country survive.

Thank you very much.

Chairman RosTENKowski. Mr. Connelly, Mr. Wuest, Mr. Dob-
meyer, Mr. Donahue, and Mr. LeVon Calhoun. I thank you very
much, gentlemen, for joining us.

I think you have been in the audience long enough to understand
what the rules are here. If you would be kind enough, if you have a
longer statement, we will include it in the record. We would like to
have you summarize it now so we have time for some conversation.

Mr. CONNELLY. Mr. Chairman, if it is agreeable to you, could Mr.
Dobmeyer begin? He has a chart that I think pulls our testimony
together.

STATEMENT OF DOUGLAS C. DOBMEYER, EXECUTIVE DIRECTOR,
PUBLIC WELFARE COALITION, CHICAGO. ILL.

Mr. DoBMEYER. Mr. Chairman, I have been listening carefully to
the testimony and the rules, and I am going to try to invoke the
thousz nd-word rule and have several pictures that we would like to
try to talk about a little bit. You do have a statement, and I would
appreciate it if it was included in the record.

There are a couple of things I want to follow up on on the discus-
sions held this morning. I think it is important to get a little bit
fuller picture of public aid in Illinois and the impact it is having.
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We are going to use Illinois as an example because we are here,
but I would probably argue that what you are going to see and
what I am going to talk about is true in many other States, in
some degree or manner, and I think that that creates momentum
for action.

What you see over here are three different maps, from 1984 and
1989 and 1991, that shows a level of public aid in 102 counties in
the State of Illinois. What I think those maps in summary will
show is, red being the worst category, the highest category of per
thousand population of public aid, there has been massive growth,
and the other parts of the State normally are perceived or seen by
the rr:iedia and maybe many policymakers as not being heavily im-
pacted.

It is basically a Chicago issue. In fact, what we see in southern-
central Illinois is a massive growth because of lack of opportunities
in that section of the State.

It is important, as we address how we can make improvements to
the Family Support Act, that I think we keep that kind of picture
in mind to understand that there is a need to increase the re-
sources throughout the State.

There is a second map in your packet of testimony, I assume you
have it, that also speaks to this particular issue, and that is a map
that you would see, second to last page of my testimony, it is a map
of the new opportunities program, the refining of the Family Sup-
port Act in Illinois, that basically, according to the plan that has
been laid out at this point in time, is at 75 percent of the counties
in the State of Illinois that you see up there in that 1991 map will
receive a minimal or no program. And I think that that is the
wrong thing to happen in this State or any other State.

Any kind of program to provide for employment and training of
individuals in this State needs to be a program that focuses on
where the need is. And I don’t believe that these two maps coincide
very well.

The Public Welfare Coalition supports all the testimony that has
been heard up here, the waiver or getting rid of the match and
more of just a grant to the State, but in doing so we would hope
that there would be the requirement that there be a statewide pro-
gram to meet the needs of those counties that are heavily impacted
in the red.

The second map that I want to point out to you is on the last
page. That is a map—I hope your eyesight is good, I apologize for
the small print—this is a listing of all the counties of Illinois with
all the unemployment rates. Those are listed on the right-hand
side.

On the left-hand side is a map of Illinois where you see penciled-
in figures. Those penciled-in figures represent the downstate coun-
ties that have people on general assistance, cases of general assist-
ance. These are both February figures. And what we see here again
is that many of these counties have extraordinarily high unemploy-
ment, above the State average of 7.8, and I believe above the na-
tional average.

Again, there is a high need throughout the counties of Illinois to
have a program that works for them. Not only an employment

M
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training program, put a JOBS program, where employment and an
alternative to public aid can be brought into those areas.

I think it is important, again, for the committee to see those fig-
ures.

The second thing I want to talk about—and again, I will be brief
abuat this, and I have one more map here—is that in this State, we
did battle during the last legislative session, and now during the
current legislative session, as in some other States, Michigan, Ohio,
it is being currently fought out in California, on the issue of remov-
ing general assistance or, as they renamed it in the State, transi-
tional assistance.

What that has translated into is that 51,000 people in this State
have been recategorized as employable. At the same time, we have
extraordinarily high unemployment. We don’t have jobs or some-
times job skills for people to be able to step into jobs that may be
available. And other members of this panel will talk about that in
more detail, but I thought it might be important for you to see one
more map.

Ihagologize it is not professionally done, but you do what you do,
right?

This is a map of the city of Chicago. The pink area—this is all by -
ZIP Codes in the city of Chicago—the pink area is the ZIP Code
areas that had the highest number of people on transitional assist-
ance or general assistance, and three of you are familiar with Chi-
cago, I believe, and Mr. Downey, I don’t know if you are or not, but
I will explain this briefly.

This is the West Side, the South Side, and North side. And the
West Sides and South Sides are the most economically devastated
areas of the city. This also happens to be the area where we have
the highest concentrations of people on transitional assistance.

The pink represents between 2,500 and 5,600 people who are on
transitional assistance, and approximately—somewhere between 50
and 70 percent of the people will be cut off by the end of June.

This is also the area where there is the least amount of jobs.
There is the least amount of opportunities. We are trying hard to
save some semblance of the program for those that the Governor
has said are employable. We are trying to work with the Governor
right now in terms of trying to keep some semblance of an assist-
ance program if jobs are not available. I think that is a key issue.

So 1 thought it would be important for to you see. This if you
want to examine it closer, we can have that made available.

There are several recommendations that come out of what we
think should happen in Illinois, and again, I am not going to—I do
not want to repeat what has been said, we agree with it. But my
recommendations are on page 4.

One is provision for full funding of the JOBS program, with no
State match.

Two is changes in the HHS rule that reduces the requirement of
22 hours per week. I thirk there has been a thorough discussion of
that.

5 Third is a requirement for States to increase the dollars for the
tate.

Fourth is the passage of pending Federal legislation that would
provide public sector jobs and assistance to our cities, and this leg-
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islation should be structured to guarantee jobs for single people
who are cut off of GA.

And the fifth is, I think, an important change to the Family Sup-
port Act. And I would hope that you will give very strong consider-
ation fo it. And that is the inclusion of single people in the Family
Support Act, so they too can receive the opportunity for better eco-
nomic support.

I think that we have had the politics of divide and conquer in
this country, and I am not saying that is true of the Congress, but I
think it is important to note that we have connoted people who are
single as some of those kinds of people and people who are families
as some of those kinds of pevple, and it gets picked up in political
campaigns and the rhetoric of the times. I think it is important to
really examine the issue and to turn it around. And our presenta-
tion today is to initiate that, and we hope we can have followup
discussions.

Our coalition will be very happy to work with your staff and the
members to try and bring that about. That concludes my remarks.

[The prepared statement and attachments follow:]
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Testimony of Uougias Uobmeer. Executive Director of the Pupiic weitare (Loaiition (PWC) pefore
tne Suocommittee on Human Resources of tne (ommitiee ON wavs ano Means.

ine Puolic weifare Coaiition is a coalition of over 200 organizations ano indiviouai memoers
from ali over Iiilnois. Pwl represents tne interest of OuDilC alo recipients, reilgious
groups. numan Service provioers, ia00r unions, ano otner Clvic Minoeo organizations. we
provice ocirect AaovOCacy Services for tnose on ouoiic aid tnrougn our notiine, eoucationai
activities fOr recipients and otners Seeking information apout weifare. ano oucliic policy
aavocacy on iocal, state ano nationai ievels. Gur goalis are to 1mprove pubiic ala programs for
peopie wno ara particiPLting In tnem ano Lo 2ovocate FOr eConomic ODPOrtunities for iow 1ncome
peopie in oroer to provide tnem with better alternatives to puniic aio.

i come Defore tnis committee tooay fresn from the fignting weifare DaAsning activities in our
state's capito} thes legisiative session, Tne mooo in tnis state 1S not positive for poor
motners. cniloren. ano Single peopie. Tnere 1S great fear tnal wnat Nas teen napoening in otner
urpan a&reas may Soon erupt wn Cmcago.

i aiso come Defore you witn my Dersonzi nistory of worring to estaplisn tne economic
OppOrTuUNITIes. NOUSing., ano rignts for ir= inccme PeoPie. Mucn of mv experience nas peen
wOrking witn nome tess peopie 1n neeo of emplovment ano arforoapie nousing. 1 nave serveo as a
oirector OF an emergency overnignt sneiter. 0ay ULime OroP In center. ang have nao tne
oriviiege of organizing the higniv successfui Larefront SikQ Corooration, Lnicago’'s leaoing not
ior orofit oeveioper of single room occucancy noteis.

1 couio easiiv give you anecootes from my experiences aocout tne oiverse range of opeopie tnat
1 nave meL neeoing government asS1STance LO survive--wnetner it 1s 1n tne form of neio to meet
costs of nousing. guioance 1in finoing a )ob, meaicai care, or foca StamPps to feeo famiiy
memoers .

THE GROWING NEED IN TLLINQIS

If we review the Department of Fublic A10's statistics for aii programs over tre past few
years, we 110 Tnat inoeeo, tne numoer of peopie neeoing neip 1n 1iiino1s 1s growing. in 1vsa4,
16 counties. of 17% Of counties 1n I1i1nois, nao 90 or more recipients of puoiic aio per 1000
peobie. wnen tne 4UBS program was Deing createo in 1988, 1T was 43 counties. Oy 3%, AL tne
close of 1991. 55 counties. Of 51t. nao 90 Or more DuBiiC a10 recipients per 1000 peopie.

ves. we nave a cr1s1s pefore US. and 1TS NOT JUST 1N Our Cilies. AsS vOou can see from tne maos
we nave nere today. a5 weil as Lne encioseo fact sneet witn ano 1Yy} map, POVErLV 15 2 reaiity
tnrouanout 1iinons.

e musSt ask ourseives some tougn OuesTions about tnese INCreases. FOpuiar oDINION Nas oten
quick TO Cite DEna\1orai reasons tO exDiain wnv more peogie are “on tne roils.  Tnis rnetoric
Inciuoes 1geas apout & Cuiture of povertv, Lne Oeterioration ot tréoitional family vaiues, tne
1085 Of work etni¢. tne iacy of seif-controi or resopect for otners. wWitn enoudan Orotest
20a1nSt Tnese stereotypes from concerneo grouPs 2n0 1NATVIOUAtS, We were acie 10 reacn sote
reasonaDie Qrounc aoout tne reail reasons Deriro tne¢ reeo 1of weifzre. uutl ur tmis iona
Ltruggie, Came cgme of tne rirst Steos with tee fdssade o1 tae Famiiv SupDDort ACY
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The Famtiy Support Act tnat estaplisneo tne Joo Upportunity ano Basic Skiils (J0BS) program
appeareo as a partial message of hope 1n a very dark. 10stile POirtical ano socral environment
for poor people. Tnis legisiation demonstrates at least some measure of commitaent on tne part
of tne feoeral government tO continue Tne “war on poverty  tnal pegan 1N tne mio-H0S. we
cleariy nave nol won tne war ano, as we witlnesseo 1n LOS Angeies, a o)iferent type of warfare
against poverty nas emergeo.

THE SITUATION IN ILLINGIS

Batties 10 eno POverty continue On otner fronts., The 'mpiementation of tne JUES program in
I1ino1s. as seen 1n Project Cnance. nas leo To pupiic aio recipients peing placec on waiting
iists for services.

Recipients must Persist against tne everpresent frustration of Trying Lo Survive In a jess tnan
numane puoiic aio oelivery system. Tney must cope witn tne oespair tnal comesS wiln naving no
JOD options oecause of iimited Sk1ils or tne jack Of oecent JOOS avaiiapie to tnem, even after
pa8rriCIPATING In current training programs.

As mentioneo eariter, mucn of tne povertv 'n 1111n0YS 1S rurai poverty ano noOn-uroan counties
w11l pe nurt tremendously Oy Oroposeo cnange In tne 1ilinois implementation of tn® JOBS
program. Over 75% of counties 1n lilinois wiil nave minimai or no services. oue 10 tne
geograonic limits of the Community CLoileges svstlem. (see artacneo map)

In sum. wnrle Pwl STtrongiy supports puliing oown Tne remaining amounls OF reoerai matcn monev
to improve the current delivery system of JOBS. we aiso strongly Support cnanging tne language
and 1mpiementation of tne JOBS program in Oroer TO maxke tne Pprogram more ACcCountapie ano iess
punitive. Tne program neeos L0 pe accessIpie LO more recipients--tnose AFUL molners on tne
waiting iists. as weil as former ano current Singie unempioyeo people wno are in ocesperate neeo
of help.

I1linors’ assistance program for Singie unempioveo men ano women, cCaiieo Generai Assistance
1GA 1, nas nao a questionapie commitment from tne State. 0esoitle more ano more restoents cailing
upon tne program In recent Times Of economic narosnip. In fact. tne numoer of peopie on G.A,
1n Chicago, jumpeo 15% between Novemper 1990 ano novemoer 1991, from 80,097 to 9U.v4y oersons.
Many current G.A. recipients were working (ast year. put pecause OT tnese Lougn economic Limes.
now cannot not find employment. In ao2ition. tnere are approximately anotner 1io.ulU N od
downstate Lownsnips recelving assistance.

Budget cuts last Spring resuited i1n a two category System Of casn ano meoicai penerits wnicn
a2liowea 1< full montns of denerits ror pes/sons oeemeo nol emplioyacie . ano oniv % montns of
oenefi1ls for tnose consioereo empioyaoie . Neeoiess TO say. over 350,000 people oecame
empiovaole’ regardiess of many ocovious Tactors--nign unemp iovment rates. lack Of eoucation ano
Sk1iiS. 1na01iity To pay Transportation COSTS. INA0I 1Ty TO TiNO 19w incoming nousing. In
Fy9. tne per10o for receilving penefits fOr tne emoiOyapie <calegory was recuceo to cniy $ix
manins.

in Januarvy of 1399, Governor togar sougnt To reouce aii GA grant ievels py o.ox fOor tne
remaining rive montns Of tne state fiscail vear. He was successfui In reoucing moSt LA Qrants.
from $£105 oer montn to $15* Tne same ievei as 193<,




in Apri}, Governor Eogar proposeo tnat G.A. be eiiminatea completeiy in Fy93 for tnose deemeo
“empioyaocie . citing Tnat tne money simoiy was not tnere. Tne cuts MT Tthe MINOrILY"
communities very naro: Tnere were over 91.000 peopie 1n tne LIty of Lnicago receiving General
Assistance: Of tnese 54X are Africar American. 7% Hispanic. T wnite, ang Z7% women. MOSt
reciplents tive 1n neavliy Impoverisneo 21p cooe areas of tne soutn ano west sioes Of thicago.

WHERE ARE TH! BS_?

1 explain TLnisS cesDerate situation oecause i urge tne commttee 1O inciuce Singie peopie, ilke
tncse I nave Oescribeo. unoer tne JOBS program. we cannot forget aoout LNIsS 4rowing popuiation
\n as mucn neec of fegeral intervention as otlners living n ooverty.

we must ioow oblectively at tne fluctuating status of our economy ano tne Cnarnges in Our urr”
areas 1n Orper toO Understano now urgent tne expansion OF tmMs program to singie peopie .
Over tne Past oecaoe. Lnic2go nas lost more tnan 200 .000 biuve-coliar joos, wnile tne
srrounoing counties nave gaineo an equai numoer Of )Oos. Tnere nas been a markeo snift to
service sector emoloyment wnicn usualiy offers minimum wage at best ano iittle rcom for career
oeve lopment. in {nicago, tne cost or iiving 1s So Aign tnatl a jJoo tnat pays at ieast 37.00 1s
neegeo to afforo a one OeOroom apartiment.

J00S ajso nave moveo Oul O The SUCUrosS. wnicn 1S great for suburoan resioents oul O1fficuit
for those 11ving In tne C1ty wno OO NOT nave access Lo Lransportation tnat wiii get tnem to tne
Joos.

Tne attacneo map witn my testimcny SNOwsS Tnat tne counties tnrcugnout 1iiinois nave nign
official’ rates of unempioyment. Tne unofficial rates are even nmigner. Tnis 1S not a map tnat
gescripes & state tnat can meel Tne emoioyment neeos OF peopie on public 810 wilnout 30Q1TL10N
nelp.

THE CALL TG ACTION .

During tmis orastic smfl in tne nature of emplovment. peopie nave oeen turning Lo government
assistance for neip, 1002y, n liitnois 1.4 miliion people or 1% Or tne state’'s popuiation
cepeno uPon PuOilC assistance income. TOr some measure of state f 'Ciic support. Tne neip tney
reaiiy neeo to emerge from poverlv in tne form Of comprenensive SUPPOrt services for entry into
the workforce. nowever, nas not oeen lnere. Tne maximum montnly casn grant of $s87 for 2
family Of tnree cn AFDL ano $134 jor an 1n0Iviauzi on Generai Assistance t3in tnicagoj S ontly
aix or tne Feoerai poverty ievel ano oniv &3 of Tne state’ s Own estimate of wnat & ramily of
ynoivioual must nave to meet tneir most Dasic neeos.

we 2re snortcnanging our Citizens ano our econcmy Dy not tapping tnis pooi Of numan resources
tnar 1¢. for tne most part. acie ano mare than wiiling to attieno eoucationa‘ Programs of )oo
training To acquire empioyment icr a oecent iilvapie wage. Accorging to a 1v91 report trom tne
Governor's Tasw Fore on Human Resource Devetopment. j1iino1s witi face a itaoor snortage oy tne
eno OF the oecaoe 1f marginaiizeo workers 4o NOT enter tne active iapbor pooi. Tnis report went
on to say tnat. ...Dusinesses can no ionger a8fforo to 1gnore puotiic alo reciplents. prison
Jnmates. ano tne cisaoleo as cotentiai workers...we must reciaim tnese aouits ano orovige tnem
Witn tne necessary tv1iic 1Or success 1N Lne mooern workpiace. especiatiy tne oasic saiiis
aecessary TCf entry-ieve: emcicyment at itvaoie wages.
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We can bring this aocanooneoc anc marginalizeoc population oack I1nto Tne mainstream witn tne
commitment of the feceral and state governments oy expanotng tne JUES program oceyono AFDC
families. They oceserve our attention ano may soun ocemand our at%ention 1n Ilhwnots as
conditions for tne poor get increasingiy worce.

The time has arriveo for tne feocerai government To Take a ieaoc n creating Joos for unemployeo
single people. The states nave cut oenefils, now 1S the Time L0 creale economic aiternatives
tnat provige 2 iiving wage.

RECOMMENDATIONS

Tne Puolic weifare Coaiition recommenos tne following:

1.) Provision of fuii feoerai funoing for the JUSS program with no state matcn;

2.3 Changes witn tne present HWS ruies tnal reouces tne requirement TOr 20 nour per weer
participation;

New requirements to tne states 1o provioe service IO aii areas of a state:

The passage of penoing feoerat iegislation tnat wtii provioe puoiic sector Joos ano

assistance to Jur cities. Tmis iegisiation snouio aiso Oe structureo to guarantee jo0s vor
single peopte cut off of GA; ano

The inciusion of singie peopie 1n tne famiiy SuppOrt Act. SO Lney too may recelve an
opportunity to nave a oetter economic future.

Tne Public weifare Coaittion wouio Oe nappy tO work witn tne wWays ano Means memoers ano start
to fashion a program tnatl meets tne needs of poor peopie 1n iil1n01S ano otner states.

Tnanx vou for tne opportunitly to appear cefore TMs suoccmmittee.
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PUBLIC AID AFFECTS ALL OF ILLINOIS
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« FACTS ABOUT PUBLIC AID IN ILLINOIS - (]

» There are over 1.3 million Public Aid recipients in lllinois, an increase of 17% n two years. This
number reoresents 12% of the state’s population, the highest eves;

* Of the $4.5 billion budget for Public Aid in FY92, a significant amount wer:t for the following items:
64.6% for medical, 26.7% for income assistance. and onfy .004% for employment and training. Medical
costs jumped by16.8% over the previous year, while employment/training funding decreased by 25.6%;

* Half of the recipients are children. Haif of the children are age 6 and younger;
» The average Public Aid family includes 2 children;

» Despite a basic 7.5% increase in 1990, a recipient receives a cash grant providing only 43% of the
State Standard of Need (state’s poverty index). There has been only one increase since 1985, when
the grant provided 54% of the Stand..-d. In 1992, Transitional Assistance recipients had a reduction
from $165 to $154 a month. The cost of living in the Chicago Metropolitan Area alone has gone up
by 29.7% from 1985 to 1992;

» A mother with two children only has $11.90 a day in cash assistance to support her family;
» The buying power of the Public Aid recipient's dollar is 52% less than it was in 1970;

* An increasing number of Public Aid families are spending 80% or more of their cash grants on
housing costs. Less than 19% of recipients have subsidized housing;

» There has been a !arge growth in homelessness among families. The number of homeless people
in {llinois is estimaied to be over 80,000, compared to 40,000 in 1986;

* 97% of lllinois counties have increased in Pubiic Aid levels per 1000 population between 1989 and
1921; and

» The highest rates of Public Ad are found in Alexander, Hardin, Massac, Union, Pulaski and St. Clair
counties. Rural poverty is a growing economic fact in Iltinois.

SAMPLE PUBLIC AID GRANTS AND OTHER BENEFITS IN ILLINOIS COMPARED
TO THE STATE STANDARD OF NEED AND THE FEDERAL POVERTY LEVEL

FAMILY ~ *1992CASH  MAXIMUMFOOD  MAXIMUM TOTAL 1992 STATE FEDERAL
SIZE GRANT STAMPS BENEFITS STANDARD OF NEED ~ POVERTY LEVEL

1 $154 $111 $265 $379 ' $552
3 $367 $292 $659 $844 $928

*The grants listed in this table are the highest payment levels, in 14 counties. !n other counties the
payment levels are even lower. The Cash Grant only provides 43% of the State Standard of Need for
AFDC and 42% for Transitional Assistance as of February, 1992.

The map found on the reverse side shows the level of Public Aid per 1000 population by county at
the end of 1991. The map shows that the levels of poverty continue to grow in lllinois.

Sources: lllinois Department of Public Aid, US Department of Labor
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STATEMENT OF JOHN D. 'ONNELLY, EXECUTIVE DIRECTOR,
JOBS FOR YOUTH/CHICAGO (ILL.), INC.

Mr. ConNELLY. I would like to add my thanks to the others here
today for the committee to come here to Chicago for these hear-
ings. It is very important to us. We appreciate it. I will keep my
remarks brief, because you are at the point where you begin to
glaze over, I think.

Of course, we need more money. Of course, we have a terrible
problem, and we have got to do something about it, and we have to
face it. We have to face it with the will to solve the problems. But 1
would like to focus on just a couple of other things with respect to
how we use the money we have.

When you guys in Congress write these laws, even with the best
intentions, sometimes I think we wind up creating jobs programs
for bureaucrats. Let me show what you I mean.

With respect to our programs that are directed to the disadvan-
taged under JTPA, for example, we now—let me back into this. If
you went to Harvard Law School, you would have to fill out a o-
page application. If you went to the University of Chicago, you
have to fill out a 6-page program. To get into a JPTA program, you
have to do 42 pages of documents.

This is some of the money that you people are allocating for use
to solve problems. This is where a hell of a lot of it is going right
now.

When it comes to formulas that are devised to bring resources,
say, to the city of Chicago, like you do with your summer jobs
money, the formulas are set up right now so that the three largest
cities get 7.2 percent of the summer moneys for jobs.

This stuff, as you know, Mr. Rostenkowski, was set up in the
1960s as a response to urban unrest. Right now, of $682 million
currently in the pipeline for summer jobs, 1.7 percent will come to
Chicago because we have a formula that looks at unemployment, it
does not consider poverty rates.

And, you know, the unemployment levels, that is an accountant’s
dream—have you given up work, are you still looking for jobs. It
doesn't reflect the level and the depth of the problems in the vari-
ous areas.

I would hope that the committee and the Congress could look at
adjusting those formulas so the money goes where it was intended
to go.

Last, I would like to say that there are a lot of good things going
on, whether it be targeted jobs, the concept of enterprise zones, the
JOBS program, but these things are generally not coordinated. On
the one hand, we have got the enterprise zones, which some people
think is the greatest thing in the world, and on the other, you have
got the JOBS program or JTPA; but nowhere in the legislation is
.here any way to coordinate these resources so we can pull them
together, and they can support and help each other.

One more thing. The funds coming under JOBS, which is a great
idea, and we work with a lot of people under JO3S, are well-in-
tended, delivered from Congress, come to the State of Illinois, after
3 years the Illinois Department of Public Aid has some experience
delivering these moneys effectively, helping programs get going, as

4

TWRY;




104

you heard from testimony today, helping people make a difference
in their life.

We now have a Governor in Illinois that wants to change every-
thing. We have got one bureaucracy that is set up, has learned to
do it well. He is saying, Let’s set up another committee, give it to
an entirely different bureaucracy and let them learn to do it well.

Congress has to exercise some real careful oversight after you al-
locate the money to see what the heck happens to it by the time it
gets down to the State and is used.

That is the end of my formal comments, but there were a couple
of things you said, Mr. Downey, that I would like to comment on.

I have been in human services and education for almost 25 years,
almost exclusively working with poor people, with disadvantaged
people. In 1969, I was working in the CCUO at 42d and King Drive.
And I have never, ever, ever yet met the young woman who said, I
had a baby so I could get more welfare payments. I have never met
that person.

We did 25 life histories at random of young women in our pro-
gram who were single parents, and not once in those life histories
did it come up that “I had a kia because I wanted a welfare pay-
ment.” Not once. I would be happy to send you a copy of those
transcripts.

Also, a couple of members of the committee asked if there is re-
search saying what programs work. The Rockefeller Foundation
has a wonderful book called “Programs That Work,” and they did
the opposite of what Congress is doing generally. Instead of trying
to find the philosopher’s stone, they went down to the grassroots
and identified programs that were dcing an effective job, and wrote
about them.

It would be wonderful if funding were set up in such a way that
you identified programs that ran well and then provided money to
keep them running well, instead of starting at the top with the
grand idea, 5 years later doing the study to see if the grand idea
panned out or not.

Thank you very much.

[The prepared statement follows:]
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jobs for youth/chicago
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TESTIMONY OF JOHN D. CONNELLY
PRESENTED TO
THE SUBCOMMITTEE ON HUMAN RESOURCES,
COMMITTEE ON WAYS AND MEANS
U. S. HOUSE OF REPRESENTATIVES
AT CHICAGO, ILLINOIS ON
MAY 29, 1992

Mr. Chairman, Gentlemen, 1 thank the Committee for
this opporzunity to provide testimony regarding the JOBS
program. Our organization, Jobs For Youth/Chicago is a
nonprofit and charitable agency whose mission is to help
young men and women from low-income famiiies
become a part of the economic mainsttcam; and, in the
process, provide the business community with motivated
entry-level workers. We are now in our 13th year of
operation, and, this year alone, we expect to serve 1,200
people, ages 17 through 21, 800 of whom will be trained
and placed in unsubsidized, private-sector jobs, with
another 100 earning their high school GED diplomas in
our Learning Center. All of our yuing clients are from
Jow income familics, with about 80 percent of those
coming from homes recciving public assistance. In other
words, for many years prior to the Family Support Act,
Jobs For Youth has been providing those very services
specified in the Act. [ should add that a small portion of
our funding is now being provided for our services under
the Act. However, vur total budget is about $1.4
million, with almost 50 percent coming from private
sector contributions.

Also, before I go any further, 1 should tll you something
about .1y own experience, as it shapes much of what |
have to say here today. 1 am a fourth generation
Chicagoan and have been working in education and
human resources for more than 20 years. in fact. my
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first teaching job was in the inner-city, working in a federally funded
summer education program in 1968. 1 have taught young people from
clementary grades on through university level, and the great majority of
my students have been from low income homes. In addition to working
on behalf of urban inner-city programs, I have also done work in rural
areas as well. As an administrator, I managed both private and publicly
funded programs here in Chicago and elsewhere. In short, I have seen
quite a few poverty and remedial programs up close, including some
notable failures as well as some very successful initiatives. What I have to
say today draws largely on this experience.

I understand that Congress is considering adjusting its matching require-
ment for jobs funds in order that Illinois may qualify for an additional
$36 million or so to support the JOBS program. Of course, I strongly
support such an action, and appreciate your efforts on behalf of Illinois
to adjust the matching requirements so that we can receive these funds as
a grant. As you know, Illinois is in the process of substantial'y cutting
back on welfare funds for its residents. Most lately, the Governor and
the legislature have begun to climinate General Assistance payments to
upwards of 60,000 of our residents with absolutely no support in terms
of job training or job secking assistance. Now, more than ever, we need

this help.

Here, I would like to offer some commentary on related matters that are
before Congress, and to ask for your help. As you know, recently the
Senate passed a Bill in response to the problems in Los Angeles to
provide emergency funds to help Los Angeles and other cities. Of
course, we welcome this help and urge your support of these efforts.

Here, in Chicago, a coalition was recently formed under the auspices of
the Chicago Community Trust. It is called the Chicago Initiative, and it
is comprised of representatives from the Mayor’s office, business, non-
profit groups, educators and a range of public and private parties who
share a deep concern about our city’s future. We have set up several task
forces, and I am a member of the committee on jobs. What follows arc
concerns both of Jobs For Youth and the Committee.

We are particularly concerned about summer jobs money under JTPA.
As things currently stand, the JTPA allocation formula does not focus on
the greatest needs in terms of relative rates of poverty. Here is what 1
mean. As things now stand, out of $682 million currently in summer
jobs monies, Los Angeles will reccive 1.7 percent, Chicago 1.8 percent
and New York 3.7 percent. However, urban poverty is, by far, most
intense in these and a few other cities such as Detroit and Newark.
Unless this formula can be changzd, these monies will not be directed to
arcas that have the most severe problems now. This should be addressed
immediately.
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Also, with respect to any federal funding that is allocated to help
impoverished areas in our major citics, I implore that you work to
streamline the delivery, coord nation and application of these funds to
our cities. For example, we 1eed money for summer jobs right now.
With, respect to JTPA and ¢ ther programs, we have established a sort of
jobs program for bureaucrats who invent and review a mind boggling
and seemingly endless (and costly) stream of documentation, rather than
directing the money to those who are meant to be served under these
laws. Further, although there are many strategies being offered to address
urban poverty, ranging from Targeted Jobs Tax Credits on through
Enterprise Zones, there does not seem to be any coordination of these
efforts. For example, Enterprise Zones in the inner-city need to be
coordinated with job training strategies. The solutions being offered
should complement and support each other; our efforts should be more
focused.

Even initiatives which have run for several years, like JTPA, have taken
on qualities which run counter to its purpose. For example, currently, it
takes five pages to apply to Harvard Law School and six pages to apply
to the University of Chicago. However, to get someone into a JTPA
program here it takes 42 pages of paperwork -- which I have here before
me as an example. This is crazy and makes a mockery of your intent in
funding these programs.

Related to this, we urge far more congressional involvement in policy
development to administer the monies that you appropriate now and in
the future. You have to keep an eye on things both to make sure the
funds flow smoothly and that they are doing what they should do. On
this, the concept of block grant program funding has accomplished the
opposite of what was intended. Before, one federal department would
administer programs through regional offices covering all 50 states.
Now, under the block grant idea, structures, in addition to federal
administrators we have added 50 state administrators plus whatever local
entities are needed to deliver funds for services. This means that we have
at least three layers of bureaucracy, each with its own rules and require-
ments touching these monies before they hit the street. By the time it
gets to us, the people who work with those being served, the only one
who comes out ahead are the folks who print the forms.

Last, we urge that we work to move beyond containment strategies for
our inner cities and look at funding to retrieve the millions of Americans
who are living in poverty and under worse conditions than most third
world countries. We must view this need as a capital investment in
human potential, as something we must do to make our nation strong.
Really, it is something we don’t have a choice about. Thank you.
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STATEMENT OF JACK WUEST, EXECUTIVE DIRECTOR,
ALTERNATIVE SCHOOLS NETWORK, CHICAGO, ILL.

Mr. Wuesr. I am Jack Wuest, with the Alternative Schools Net-
work. Thank you for coming out here and liscening to us.

Let me throw some numbers at you. Of the black youth in the
country, 87 percent are unemployed. It is not 33 percent. The way
they do statistics is that only 20 percent of black youth are consid-
ered to be looking for jobs. That means 80 percent don't exist. In
the inner city of Chicago, most of those kids are unemployed. You
take two-thirds of that 80 percent, and you have got 87 percent un-
employment of black youth.

You have 900,000 adults in Chicago who don’t have a high school
diploma; 600,000 of those folks can barely read. You have got ap-
proximately 1 in every 3 young black men in Cook County arrested
and jailed in 1989. If you said what country would that happen in,
you might have said in South Africa. In Cook County, 29 percent of
every black male in Cook County was arrested and jailed at some
point in 1989, and that continues year after year.

Last, 15 people were killed in cne weekend, in 2 days, in Chicago,
during the riots in L.A. At that rate—and most of those people
were in the inner city—at that rate, you have got the same death
toll in L.A. Which is just to say that the kind of mahem that
occurs, people who don’t have jobs, it happens all the time. L.A.
was just an expansion of what happens all at once.

One way we have to think about poverty in this country is to
think of it in terms of individuals. And there is a lot of stuff I have
read that the Japanese are extolled in terms of their economic
system, because of many of the systems they lear:ed from Ed Dem-
ming, who was born and raised in Iowa. If people are not doing
well in Japan, the poor, they try to look at the system they devel-
op. We have to look at the economic system and the manpower
policies in the same way. If we don’t, we won't get at the issue of
poverty in any way.

Certainly it is a problem. I have got three daughters that are 11,
7, and 5. And I have to tell you, I don’t know what kind of world
they are going to come into. I don’t know what kind of safety they
are going to have. I don’t know what kind of world they are going
to look at.

The income rates cf people in this country are falling. The econo-
my is not very health;". This is the reason that Ross Perot is very
interesting to a lot of people, because he is looking at a system. He
is looking at what is wrong industrially with this country, what is
wrong with the fundamental problems of this country.

What does this have to do vith the Family Support Act? We can
shift some deck chairs on the Titanic here, and that is what I think
we are doing.

It is important to try to get as much money out, and one of the
things I have taiked about is that we have got the F amily Support
Act, with the tax changes you guys made in 1988, the child care
tax credit, it is now generating $2 billion a year, and we are only
spending between the child care provisions of the Family Support
Act and the JOBS portion, only $1.1 billion, so we are paying off
the Federal deficit off of the tax changes we made there.
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Congressman Rostenkowski had a question: Where is some of the
money going to come from? From the changes you guys made 4
years ago, we have got some money in there some way, and we
ought to put our hooks into it and bring it back to the FS.\, and at
least $2 billion.

The match requirement, if I could convince you not to do it 90-10
but to do it 100 percent, I don’t think we could convince Jim Edgar
to put even $3 million, as 10 percent match for the money we are
losing. I don’t think a lot of States would be able to do that.

Fundamer tally, the areas I talk about briefly here would be jobs
and employment. It is interesting to look at the unemployment
rates I mentioned; 87 percent for black youth across the country.

In 1933, actually in December 1932, Jack Reagan was laid off on
his job—that is Rcnald Reagan’s father. e had a hard Christmas
that year and his son Neal was laid off too. From January of 1933
to about the middle of 1934, Jack Reagan and Ronald Reagan’s
father and his brother Neal worked in Dixon, Ill., through the
WPA. In his biography, he talks about the importance of those pro-
grams that it meant to his family.

We have a condition much worse in the inner city now, with an
unemployment rate far above the 25 percent that we had in the
country at that point. We need a transitional program for these
people, or else we are going to see what we are seeing in Los Ange-
les getting bigger and larger.

But one of the issues is, we don’t need to have jobs run by the
Government. When the workers in New Groton, Conn., fight for
the Seawolf submarine, that is Federal money that comes through
the private sector and provides jobs.

In the 1970s, there were youth employment programs and adult
employment programs run through Chicago here that led to a thea-
ter renaissance, private theaters that just burgeoned all over the
community. Private community groups ran the programs. There
were 50 percent placement rates for people without trying to place
them. Once they had a job for 1% or 2 years, they went out and
found jobs.

Government sector money doesn’t have to be government-run
jobs. It can be money that goes through the private sector. The
whole youth act developed under the Carter administration had
private jobs that could be paid for by public dollars in private com-
panies.

I think we need to rethink how we provide jobs for people. We
need those kinds of jobs.

An immediate action to look at is doubling summer youth em-
ployment, which I think the Senate is looking at right now. Hope-
fully you guys can do something about that.

The youth act died in 1980. I know it works, because we have
still got the multicolored books generated from that. We need—as
bad as the economy was going in 1980, for 1 billion in school, 1 bil-
lion out of school, that bill died. We need some kind of youth act
like that that combines that and maybe that will look at some of
the restructuring in JTPA.

So in terms of jobs, just employment, we need to come up with
short-term employment for kids as well as long-term employment
for youth and adults. If we don’t, we are not going to see—I am
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going to continue to have my worries and I think other people here
in this building and in this room will have worries about what kind
of world their kids are coming into, because it is just going to get
worse.

I will make a couple of more comments and then be done.

In terms of education and training, as I said before, we need to
eliminate the match for the Family Support Act. The political re-
alities are you can eliminate the match for unexpended moneys.
You can eliminate the whole match because a lot of States are an-
teing up the money don’t want to see that happen.

I would hope it would go 100 percent. I don't think we will be
able to convince Governor Edgar here to put his 33 or $4 million
up, especially in light of cutting out of the millions of dollars for
general assistance.

And again, the money is there. The money is being generated by
the tax changes you made in the child care tax credit in 1988.

Also, in closing, I will say that we need to expand some kind of
and develop some sort of industrial policy in this country. There
has been an excellent series of articles by Dick Longworth last
week about the loss we are suffering in our computer industry.
MIT has done a book called “Made In America,” and a lot different
reports have said how we are losing ground, industrial ground,
losing our jobs, and losing our competitiveness.

The fundamental things—when 1 proposed we have governmen-
tal moneys to run through different private and public sectors to
provide jobs, that has got to be primary. We have to hcve a healthy
economy. The only way we are going to do it, I think chat again is
part of the reason why Ross Perot appeals to people, because he
talks about doing some restructuring of the economy in a way that
makes it work.

We need to look at some kind of industrial policy that is going to
make us more competitive, or we won't have jobs that will pay the
wages. As we see, there is no real upturn in the economy, because
people don't have the money to buy stuff.

In closing, it is good you guys are out here to take a look at this
stuff. I am encouraged about talking to your staff about the move
to eliminate the match or reduce it, this urban aid package, if you
can do that quickly, and also the summer jobs money.

{The prepared statement follows:]




Q

ERIC

PAFullToxt Provided by ERIC

11

STATEMENT OF JACK WUEST, EXECUTIVE DIRECTOR,
ALTERNATIVE SCHOOLS NETWORK

1
Thank you Mr. Chairman for the chance to talk to the sub committee
today. | am Jack Wuest executive director of the Alternative
Schools Network a coalition of 45 community based organizations
educating 3,000 children, youth and adults in a community run
schocls in the inner city neighborhoods of Chicago.

Here-are some numbers:

87% '
900,000
600,000
1in 3

15 in 2

What do these nu'nbers mean?
Very serioué troutle.
87%"?
87% of black youth are unemployed.

How? Only 20% of black youth are considered to be in the labor
market - looking for work. And only 2/3rds of that 20% is employed
- 13% of the total is employed. So 87% are unemployed

900,000?
600,000?

Over 900,000 adults in Chicago did not finish high school. They don
have a high school diploma. This is 1 out of every 2 adults in
Chicago.

600,000 adults in Chicago cannot read simple books or add basic
numbers. Their reading and math skills are below the 7th grade
level. They are functionally illiterate.

1in 3?

In 1989 nearly 1 in 3 of every black man (age 20-29) in Cook County
was arrested and jailed. The exact figure was 29% - of all the black
men age 20 to 29 in Cook County.

15 in 27

During the weekend in Chicago, while the riots went on in Los
Angeles, 15 people were killed mostly in the inner city of Chicago -
and in Chicago there were no riots. The L.A. riots just expanded to a
huge scale the murder and mahem that regularly happens in inner
city neighborhoods across the country. In fact the rate of 15
murders in 2 days would nearly match the LA riot murder rate in 5

days.
Pretty bleak. But this is the reality of our country

What to do about it?

115
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My remarks will try to outline what must be done and most likely
won't be done to get a handle on these problems. [ call these long
term action. 1 will then fall back to "harsh reality" and outline
some more “practical” actions to take.

The fundamental problem of poverty is an economic problem - people
who are chronically poor are failed by the economy i.e. it is the
failure of our economic system and its manpower policies to bring
people into the mainstream by providing training and jobs that pay
enough to allow people tc take care of themselves (housing, food,
transportation, clothing, entertainment, etc.) and to eventually have
the option to raise a tamily.

The three basic approaches we shouid take would focus on:

1)  Employment/Jobs

2)  Education and Training/Human Resource
Deveiopment

3) Income and other Supportive Services.

I'll take these three areas separately.
First: Employment and Jobs

Certainly there is a economic depression in the inner city. In 1933
among the many people unemployed were Jack and Neil Regan -
Honald Reagans' father and brother. They found work in Dixon
lllinois but not in the private sector. They had jobs in the Federal
Emergency Relief Administration and the Civil Works
Administration.  These jobs got both of them over their difficult
times and a year later they found other jobs.

We should do for the people in these communities what we did during
the depression - provide jobs.

We have much higher unemployment rates in the inner city and many
rural communities across the U.S then we had during the depression.

We must provide good paying jobs with strong fringe benefits so
that adults and youth can make a contribution while they earn some
money - enough money to take care of themselves and to eventually
to raise a family. How should we do this? Through government
funding directed through the private for profit and not for profit
sector and the public sector.

Government funding must become the means of last resort
transition employment for people who are unemployed
longer than 4 months.

But let me be clear.Government should not be the employer of last
resort. But government funding flowing through other sectors must
be the way of employing people. We must help long term unemployed
people in the same way that Jack and Neil Reagan were helped during
the depression.

This is a long term solution.
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A short term action would be to double the summer youth
employment money and to have this ready to go by June 15th

very simply, to avoid and prevent mere riots jobs must be made
available on a massive scale, in the way | mentioned above to people
who need and want them.

We also need more incentives for the private sector to hire people to
create one or two jobs.

We also need a broad based, clearly outlined and implemented
industria! policy to rebuild a long term solid economic foundation ‘o
craate high skill/high wage jobs. Many of the parts to this policy
are outlined in the reports | mentioned earlier.

Second: Education and Training/Human Resource
Development

We need to provide effective comprehensive education/trairing
programming - to develop a comprehensive system - to far better
prepare youth and adults for high skill/high wage jobs.

Some immediate actions to speed this along would be to change the
state matching requirement for the FSA/JOBS program into a grant-
for the remaining unspent funding that the state have not drawn
down.

Make this a permanent change- not one or two years. We would
immediately free up $500 million to the states - $34 million
linois {$22 million of this to Chicago).

And the kicker to this recommendation is that the 1988 FSA child
care tax credit changes is now generating $2 Billion to the federal
treasury while the FSA/JOBS and Child Care programs are only
spending about $i Billion. The 1988 FSA is helping to retire the
federal deficit.

Let's at least spend this $2 Billion on FSA/JOBS and Day Care. lts
only fair. Let's stop balancing the federal deficit on the poor.

A long term action must be to significantly expand FSA/JOBS and
Day Care funding to $10 Billion.

We also need to pass the 1980 Youth Opportunity Act. its needed ‘ar
more now than 1980 when it passed the House overwhelmingly but
was never voted on in the Senate.

The America's Choice repord has a good set of specific
recommendations to address our economic needs for a human
resource development system.

Third: Income and Support Services

We need to provide adequate income health care and other support
services for people who are incapable of working. The goal of these
support services would be to help people to move eventually into
jobs.
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Three Things:

1. Jobs
2. Education and Training
3 Income and Support Services

What I'm going to say is caught between the problem we are afl
caught in: between what may be or is possible versus what must and
should be done to take a real crack at solving the enormous problem
of poverty in our country by providing people the opportunity to hold
a job, earn enough money to take care of themselves and to have the
chance to raise a family - to contribute and work, to earn money
through working day in and day out, to dream and hope and to be able
to make those dreams and hopes a reality.

When you're poor and unemployed its your personal problem. But the
cause of the wide spread poverty in our country is a fundamental
failure of the economic system

These days the effectiveness and success of the Japanese economy
is held in great esteem. Their emphasis is on the system. If a
corporation fails they don't blame the individual workers they look
at that company's leadership and they look at the management
system that that company operated under. The same outlook holds
true for the way that they organize their entire economic system. If
there are breakdowns, then the entire system must be changed and
improved.

The overall system must be analyzed, innovations constantly made,
and improvements implemented. The system se;ves the workers at
the shop floor to best serve the customer.

Its funny but they learned this from an lowa born and raised
management consultant, Ed Deming, when he taught them this
emphasis on changing systems instead of blaming individuals.
Deming worked in Japan as part of the U.S. occupation forces after
WWII. And the Japanese leadership learned well.

We have some relearning to do!

Reports like America's Choice: High Skills or Low Wages, America in

the New Economy. Made In America, Gaining New Ground: Technology
Priorities . For America's Future to mention a few, outline the
challenges and changes facing our country and how we must change
how we run our economy. And these reports are coming from the
business community.

The broad and extensive increase of poverty in this country has been
blamed on the poor. They are lazy, or lack get up and go, are stupid
or whatever. We can learn from the best run countries and
corporations, we can learn from the leaders of these countries and
corporations that we should fix our systems - our economic system
and our human resource development policies - if we really want to

tackle this problem of poverty successfully. We should stop blaming
individuals.

Incredibly we are decreasing income and support services at an
alarming rate at the state level. Here in illinois and many other
states tens of thousands of adults are being taken off general
assistance payments and yet there are no jobs for these people.

12}
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Chairman RosteNkowskl. Thank you.
Mr. Donahue.

STATEMENT OF JOHN A. DONAHUE, EXECUTIVE DIRECTOR.
CHICAGO COALITION FOR THE HOMELESS

Mr. DONAHUE. Mr. Chairman, members of the committee, thank
you for coming to Chicago, or returning to Chicago, as the case
would be.

I hope that this—I hope you understand this comment. I hope
this is not just another congressional hearing. People are hurting
in Chicago, and something has to be done. And I hope that you will
not go back to Washington and talk about this, but actually scream
for us, because people, as Jack Wuest was saying, L.A. happens in
Chicago every day.

i understand that this hearing is specifically on the job opportu-
nities and basic skills program. My remarks go beyond that, for the
problem at hand is not a welfare system or a program that doesn't
work. It is an economy that is shot.

A lot of people go through the Project Chance program in Chica-
go, get a service job that pays minimum wage with no benefits, and
they work less than 40 hours, and they are back on the street
again, back on the welfare rolls again, because they can’t make it.

A friend of mine worked for Sara Lee bakery for many years
making $11 an hour. Sara Lee closed the bakery a year ago in De-
cember. He was collecting unemployment benefits, and finally took
a job for $4.50 an hour. He has got five children. He is not going to
make it. He is going to be homeless.

In the city of Chicago, the median rent for a two-bedroom apart-
ment is $560 a month. According to the General Accounting Office,
anyone who pays over 30 percent of income on rent is in financial
jeopardy. In order to pay $560 a month on rent and not exceed 30
percent of income, one would have to make $10.77 an hour and
work a 40-hour week. According to these figures, my friend is not
going to make it.

And indeed, a lot of people who are on welfare won't take a job
at McDonald's, as Mary Hartsfield said, precisely because there are
no benefits. So the income might be more, but the scary thing is to
be left out there with children with no benefits.

I support Mr. Russo's universal health care plan, and I think we
should all realize that that is part of this package. If we w=nt to
talk about real possibility of people moving from welfare to main-
stream, universal health care is absolutely necessary.

The downward spiral from industrial jobs to service jobs to job-
fessness and homelessness will this year, in the city of Chicago, see
over 50,000 people homeless in the city of Chicago, and over 100,000
people statewide now, over 40 percent of those people are women
and children, and 30 percent of those people are veterans. We have
even seen two veterans from Desert Storm homeless.

Add to this over 60,000 people who will be cut off of general as-
sistance in order for Governor Edgar to balance his budget.

“urrently, the unemployment figure nationally is 7.7. This
month in the city of Chicago it is 7.8. But a recent study indicated
that over 40 percent or close to 40 percent of the unemployed
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aren’t even counted anymore. And our African-American and
Latino communities in Chicago, the unemployment rate is estimat-
ed at 35 percent. And 45 percent of Latin American, African-Amer-
ican, and Asian renters are paying over 70 percent on rent.

Now, we are not talking about homeless people. We are talking
about the about-to-be-homeless. So there is an enormous need to
create jobs now, and the Federal Government can provide and
must provide the rces to do it.

On March 10 of this year, I asked the mayor of the city of Chica-
go that on April 1 he declare Chicage a disaster area, considering
the 60,000 people who would be cut off of public aid. He didn’t do
it, but Marshall Fields got their feet wet and Chicago was declared
a disaster area.

That kind of disaster will occur over and over again all over this
country if we don’t get about rebuilding our infrastructure. This
could put thousands of people back to work on real jobs, and we
urge you to look at some of the legislation in Washington now. Sar-
banes and Sasser have some bills to address this problem. If they
are not the answer, some other bills should be passed to rebuild
our infrastructures and put people back to work.

I also urge you to oppose free trade legislation that is being con-
sidered. This would give corporation- license to gain outrageous
profits—I am not against profits—but to gain outrageous profits by
stealing jobs from our communities and ripping off workers in
Mexico and other countries.

Chicago has lost over 280,000 industrial jobs, and those, jobs that
pay a living wage. Oscar Mayer, over a hundred years in the city of
Chicago, in Cabrini Green, is closing down, 675 jobs. Leaf Gum, on
the West Side, Cicero and Division, closing down 1,000 jobs. Brachs
candies is teetering, 6,000 jobs. I mean, it is endless.

Specifically on the JOBS program, Illinois is losing approximate-
ly 35 million Federal funds. This was said over and over again.
Hopefully you will remove the match so those funds can come in.

The other point on this is that if they dc¢ come in, we should
make sure that those go into programs that are training people for
jobs that pay a living wage. Federal funds are being sucked up by
cosmetology colleges that teach people to paint nails and not gain a
living wage. There were 7,000 metal industry jobs last year that
went begging, that pay over $20,000 a year to start, because we in
Chicago only trained 500 people for those jobs. It doesn’t make
sense.

Finally, the Coalition for New Priorities promoted a referendum
in Chicago last year that called for a 50-percent reduction in the
budget for military spending. Seventy-three percent of the voters in
Chicago voted in favor of that referendum. I imagine that a nation-
al referendum would yield the same result.

I urge to you break down the budget walls and spend the peace
dividend on putting people back to work, generating a sense of
hope, and solving the problem of homelessness.

If $130 billion can be found {0 bail out the S&Ls and $7.7 billion
can be spent on Star Wars, SDI, I am sure that moneys can be
found to save our number-one national resource: People.

Thank you.

[The prepared statement follows:]
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~ESTIMONY CF JOHN A. DONAHUE, EXECUTIVE DIRECTOR,
THE CHICAGO CORLITION FOR THE HOMELESS, PRESENTED
70 THE SUBCOMMITTEE ON HUMAN RESOURCES, COMMITTEE
ON WAYS AND MEANS, U.S. HOUSE OF REPRESENTATIVE'S
FIELD HEARING, IN CHICAGO, ILLINOIS ON MAY 29, 1992.

Mr. Chairman, members of the Committee, I would like to
commend you for bringing this hearing on JOBS to the City of
Chicago. Although I understand this hearing is specifically on
the Job Opportunities and Basic Skills program, my remarks go
beyond that. For the problem at hand is not so much a welfare
system that doesn't work, but an economic system that shuts
people out of work. JOBS, or Project Chance as we know it in
I1linois, has provided education, job training and employment
services for people to escape welfare and poverty. It has not
been overly successful because of State budgeting constraints,
lack of adequate federal funding, but most of all because there
just aren't enough 3obs that pay a living wage. Chicago nas
lost over 180,000 industrial Jjobz and has replaced them with
orly approximately 83,060 service jobs. while industrial jobs
pay an average of $11 an hour and provide benefits, service jobs
generally pay minimum wages based on less than a 40 hour week,
and provide no benefits. Antonio, a friend of mine, father of S
children, worked for Sara Lee, a bakery in north Chicago. He
received $11 an hour and benefits a year ago. Sara Lee closed
down its plant. Antonio, after receiving unemployment benefits
for several months and continually searching for a job, ended up
taking a job paying $4.50 an hour and no benefits. He's not
going to make it. He's going to end up homeless and his family
will ke torn asunder.

In the City of Chicago, the median rent for a 2 bedroom
apartment is $560 a month. According to the General Accounting
office, any one who pays over 30% of income on rent is in finan-
cial jeopardy. In order to pay $560 a month on rent and not
exceed 30% of income, one would have to make $10.77 per hour and
work a 40 hour week. According to these figures, Antonio is
making less than half what he needs to survive.

The downward spiral., from industrial Jjobs, to service jobs,
to joblessness and homelessness will, this Year, affect over
50,000 people in the City of Chicago and over 100,000 in the
state of Illinois; add to this, over 60,000 people who will be
cut off of General Rssistance in order for Gcvernor Edgar to
balance his budget. Currently, the national aemployment figure
{s 7.7%, but in the City of chicago, it is ..8%. A recent study
revealed that 40% of the unemployed are no longer counted. In
the African-American and Latino communities in Chicago, unem-
ployment is estimated at 235%. Also in the African-American,
tatine and Asian communities in chicago, over 40% of ren.ers are
paying over 70% of their income on rent. Considering these per-
centages, we should also talk about the “about to be homeless.”

So there 1s an enormous need to create jobs NOW, and the
Federal government can provide and must provide the resources to
do 1t.

~n March 10 h of *his year., I proposed to the Mayor of

Chicago to declare our city a disaster area on April 1lst because
of the 60,000 people who would be cut off of public aid, with no
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income, no medical! benefits and an emergency service system al-
ready strained tc the limit. He didn't do it: but when Marshall
Field’s go* 1ts feet wet due to the flood, Chicago was declared
2 disaster area and Federal funds were found to pay for it.

The same kind of disaster will occur cver and over again
all over this country unless resources are made immediately
availakie to repair our infra-structure and this could put
thecusands of people back to work on real jobs.

als: urge ycu not to approve the “Free Trade” legislation
o1

T
that is being considered. This would give corporations license
“o gain outrageous profits by stealing jobs from our communities
and "ripping off" workers in Mexico and other countries.

Spe=:fically cn the JOBS program, illinois is losing
approximately $35 million in Federal funds because the State
‘an’t core up with the match. I would ask yYou to remove the
tequizament of a match and make a direct grant. I would also
advise yz: %2 insure that these monies are being used to train
reorie for jobs that pay a living wage. Last year Chicago
traired crnly 505 people for 1,000 johs available in the metal
industry. se Jobs pay over 520,000 to star*. On the other
rand, 2% =125y schocls sucked up federal fur.is, training
*teusands ¢f reople t> "pain’ nails” for minimum wages and
Iittlae ek apnertynity.

promoted a refe-
st year that called for a 50% reduction in
itary spending. 73% voted in favor of the
gine that a national referendum would yield
< I urge you to break down the hudget walls and
cpend “he preace dividend on putting people back to work, gene-
rat:ng a senne of hape and solving the problem of homelessness.
2 can be found to bail out the S & Ls and if $7.7
pent on Star Wars (SDI)}, I'm sure that monies
save our number one Natijona! Pescurce ---
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Chairman RosTENkowsKL Thank you.
Mr. Calhoun.

STATEMENT OF LeVON CALHOUN, FORMER GENERAL
ASSISTANCE RECIPIENT., CHICAGO. ILL.

Mr. CALHOUN. My name is LeVon Calhoun, and I am an individ-
ual who has been talked about all morning. 1 was one of those
60,000 cut off of general assistance. And I am sorry that I don’t
have any written testimony that I can submit to the committee,
but I would like to make a few comments on what I have heard
this morning.

Chairman RosTENKOwsKI. Please do.

Mr. CaLHoUN. OK. Some of the problems with that JOBS pro-
gram, and I assume this is the JOBS program that has been fund-
ing Project Chance, and this is something else that I put together
this morning from the testimony that was given, is that it really
doesn’t go far enough. Like Mr. Donahue just said, you have a lot
of corporations out here who are wearing the lamb’s wool of edu-
cating somebody without really giving them the meat, and devour-
ing the individuals who are coming in to utilize those services, and
not providing them any real service, that is, to get them into a
paying profession.

i am an individual myself who has been out of work for 2 years.
And I have put out thousands of rules, gotten back a few responses,
and everybody says, “No.” Yet I have a Governor, who I did not

help elect, I vote for his opponent, who basically tells me there is

some type of job tree out there that will provide me a job. And 1
haven’t found it yet. I wonder if he can.

However, I noticed looking at the State budget, he has been able
to find money to increase expenditures to give race horses drug
tests. But he can cut me off of general assistance.

So what I am illustrating is that we have a really bad problem
with priorities here. And like Mr. Donahue and other panelists said
this morning. our main priorities should be people, because people
are the ones that help make this country one. People are the ones
that help provide taxes to do things this country can do. as well as
pay the salaries of most of people this this building.

And there is a real need—to speak specifically about the JOBS
program—there is a real need to eliminate the 20-hour component,
because one of the things I have seen, and I speak from experience
as being a human service professional, when I was employed in the
organization on the West Side, is that persons that were brought in
under that particular JOBS program were basically brought in for
such menial tasks that they might as well have just been out on
the street doing that for somebody who would give them a living
wage instead of basically doing it to keep their grants going, which
is how it has been set up in this particular State.

Another thing is that it allows these places to abuse them. In the
2 months | spent with the senior services agency working in a staff
position, I never once saw any of these individuals who were
coming in with Project Chance work experience being offered any
type of real position inside the agency. Rather, they were used to
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clean bathrooms and sent vver to a local politician’s office to help
clean his bathrooms.

Another thing is that there is a need to increase the target group
for this JOBS program to individuals who are single like myself. I
mean, Dan Quayle got a loi of political mileage, probably the
wrong way, in speaking about Murphy Brown recently. There are a
lot of us gentlemen out here wno have tried to be responsible with
their families. In my particular case, I don’t have a family. I am 35
years old, and I don’t have a child. There are no LeVon Juniors
running around. The reason is, 1f I can’t support myself, how can I
support my family? Makes sense, doesn’t it?

We have a program basically set aside to promote qualities, but
within these various groups. All I have seen so far is basically a
zero-sum game. To cite the State budget again, for example, you
have a situation where Governor Edgar is cutting out moneys to
help women with children, you know, get their teeth fixed so they
can go on employment interviews. Well, there are a lot of men out
here that need their teeth fixed also so they can go look good in
fflont of an employer, but there was never any money allocated for
that.

And also, the support services that are necessary, for example,
you have homeless people, you have long-term general assistance
recipients, persons who went through the education system and
can't really read at a level to fill out a job application. With the
change of Project Chance into opportunities, it seems to me those
folks will not be able to get any opportunity at all to get work. So
therefore, it is incumbent that the Federal Government steps in
and does something to assist these particular people.

I am not talking about just those who are part of the jobless
rolls, the job statistics, because like the census, I am not counted in
the jobless statistics, because I am on welfare. Therefore, I am not
considered looking for work. But there are a few people on this
panel and some of the people in this room can tell you that that is
a full-time job for me.

And I really would like to see an initiative that would basically,
aside from the one we are discussing today, that would basically
make welfare a truly transitional program.

Issues have been raised this morning about standard of need in
the State of Illinois and the standard, you know, Federal poverty
standard of the United States. And $154 meets neither, OK?

And I am pretty sure that if those moneys were increased—and I
am talking about totally new legislation here—that if those moneys
were increased to basically give individuals like myself opportuni-
ties to be able to go out and wear a suit, for example, and shine
their shoes and cut their hair in order to make themselves very
presentable to an employer in hopes of getting a job and not have
to worry about homelessness or lack of availability to eat or be able
to get the materials to help market themselves to get a job, I am
sure that a lot of these people will look at the welfare program as
§olr)nething that is stealing their dignity, and go out and get those
jobs.

But there also, on the other “and, has to be a way to increase
the available jobs. Like Mr. Donahue said, and I live in the neigh-
borhood that he has illustrated, the jobs are leaving our neighbor-

12
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hood, and they are running out like the roadrunner, out to other
countries, simply because the companies feel there is more profit
for them to take it across the border, pay somebody $1 an hour for
the same type of work, instead of paying $12 and $13 an hour so
somebody can have a living wage and provide for a family here.
For me that is ridiculous.

There should be legislation that keeps these American companies
in America, and if they decide to leave, they should pay a pretty
heavy tax for that, in the neighborhood of 70 percent. So if they
make doliars overseas, they will have to help support social pro-
grams that are much needed by people in these areas.

I would like to thank you for the time speaking this morning,
and I would be happy to answer any guestions you might have.

Chairman Rostenkowski. Thank you.

Mr. Conneily, we started out the program, some 25 years ago,
and the Federal Government started to feel, that grant and aid
programs were not going to work. I was always under the impres-
sion, even as a young legislator, that some of the problems in Los
Angeles don’t necessarily match with the problems in Chicago.
Mayor Daley was cognizant of the fact that cities like to be islands
unto themselves, but there was always this suspicion in Washing-
ton when we gave money to the local mayors and local county com-
missioners we didn’t follow the money, they became a little promis-
cuous with it, and so we enter into revenue sharing.

And don’t misunderstand me. It wasn't an isolated case. Mem-
bers on the panel would say that we should regulate the dollar
every inch of the way. So you make the comment that the prob-
lems aren’t on the top, with the ideas trickling down. The problems
should be solved from the bottom up because that is where you are
seeing the functioning of the operation, whether it is good or bad.

Would you think that we are overregulating? You certainly pick
up 21 pages——

Mr. ConNELLY. 42.

Chairman RosTENKOwWsKI. 42. Do yoo chink we are overregulat-
ing, and is it because we don't trust the local government, or is it
becauie we feel it is Federal dollars, so then we should totally con-
trol it?

Mr. ConneLLy. I don’t think it is so much an issue between the
Federal Government and the local governments. I think, rather, at
the Federal level, from my perspective, and I am a service provid-
er, I go to Washington occassionally, and I can’t speak with any au-
thority, but from my perspective, it is as if there are a number of
good ideas being pulled in a bunch of different directions. There is
no leadership coming out at the Federal level now. That is pulling
things——

Chairman RosteNkowskl. But let me tell you something. Every
program, good or bad, winds up with the protective coating. We
can't destroy it, we can't get rid of that program. There are occa-
sions where we would like to eliminate a program. Boy, oh, boy,
pressure groups coming from everywhere. And the media won't
talk about our trying to integrate this program into another pro-
gram. They just say, Oh, you are eliminating this program.

pot
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You become frustrated when you are trying to do something
worthwhile, you are criticized for it, and then you throw your arms
up and surrender.

One illustration, in the 1990 5-year Deficit Reduction Act, the 19
managers made the recommendation that in the health area, we
cut $60 billion out of the program. Well, members on this panel
weren’t going to buy that. We sat at Andrews Air Force Base and
argued, and it got to a point where it was so vociferous that people
were leaving the room. But the fact of the matter is, we argued to
a point where we only cut $42 billion as opposed to $60 billion over
a 5-year program.

We are criticized—it is not suggested that we did some good by
saving $18 billion. Instead, we are criticized for the $42 billion that
we cut. These are my colleagues sitting here saying, We are not
going to cut that much. And it is so easy for the administration to
say, Here is where we want to cut, knowing that we won’t tolerate
it. But then they say, if you want to do something else, you assume
the obligation for finding the money for saving the program—one
of the two. So it winds up being Members of Congress that are
saying, We can’t do this, but we don’t have the votes to protect it.

Mr. CoNNELLY. You are being pulled in all kinds of different di-
rections.

Chairman RosTENKOWSKI. The senior citizen that is being some-
what preserved, in a fashion, because we are only cutting $42 bil-
lion as opposed to $60 billion, is not saying, I am grateful they are
only cutting $42 billion. We are not credited with trying to save the
$18 billion. That becomes very frustrating to those of us in Wash-
1ngton.

Mr. CoNNELLY. We work with 1,200 inner-city kids a year, and
from my point of view, working with JTPA, and maybe 40 percent
of the funds is JTPA, and about 50 percent is private money, thank
God. And with JTPA I got a deal with the city of Chicago that is
trying to interpret what a State of llinois bureaucracy wants,
which is trying to interpret what a Department of Labor bureauc-
racy wants, and they say, We are going to write these amendments,
let’s change it, and by the time it trickles down to me, I am left
with 42 pages of paperwork.

And I think that really is part of the problem. This great block
grant stuff, and Lord knows the Governors love it because I have
got a whole bunch of new patronage jobs——

Chairman RosTENKOWSKI. There you are. We look at every politi-
cian with the patronage, but is the politician trying to do the Jjob?
This is history. I don't want to bore you, but Richard J. Daley was
a very controversial mayor. I was part of his early operation. When
we took over city hall, they expected us to take screwdrivers and
take the doors off. The difference was that he curbed and gutted
everything. People started to say, By God, this is great. Richard J.
Daley would think, I don't want control from Washington about
programs that I am going to run in the city of Chicago, but it is
interpreted as patronage.

Sometime we have got to start having a little faith in some of
the public officials that we have administering our programs. And
I think you are better served by a local organization, because we
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are 630 miles away, and I think the reaction is felt more when it is
the local operation doing things.

Mr. CoNNELLY. It is frustrating all the way around. The local op-
eration is coming up with 42 pages reacting to what they think the
Federal operation wants. And it is—I think if we did have that
leadership in the administration, which I don’t believe -ve have,
that said, Lcok, we have got this problem, let’s get all this stuff we
are doing on the table, let’s pull it together and see how we can
direct it toward solutions, and that is probably going to be, let Chi-
cago do it one way, but this is what they have got to come up with.

Chairman RosTENKowsKI. Mr. Wuest.

Mr. WugsT. The leadership from—the Presidential level has pro-
vided no real leadership. T have worked in social services, employ-
ment and training, and what happens with those programs is,
there is not much protection for those, so everybody carves out
their own little niche and they fight like hell to hold that niche,
and everybody screams when the cuts come down. That is the kind
of defensiveness that everybody is in.

In the last couple of years, I read the MIT study on industrial
productivity and some other stuff in terms—it outlined eight basic
industries in this country that have been declining for the last 25
years, and it is shocking, because looking at the machine-tool in-
dustry, for example, after World War II we had a clear idea of
what the machine tool industry was in terms of national security.
Yet when they wrote this report back in 1989, 1988, and 1989, they
said, we are in a national security crisis in terms of the machine-
tool industry. There is a CIA report written in 1983 that said this.

I have to tell you, I scratched my head and said, we understand
leadership has not been for social services, and we are dividing the
poorer classes from the middle classes, and that has been a win-
ning strategy for the Republican Party for 25 years. Rut just from
a national security point of view, these guys can't get their act to-
gether just on the issue of machine tools and how to continue to
make bombs and tanks and weaponry. If they are not organized on
that level, it is pretty frightening, because they are certainly not
going to be organized—because that is an essential part of the Re-
publican Party.

You have got George Fisher from Motorola who wrote a report

and said, We are in deep trouble on technology, and there has beep—___

no response from this administration whatsoever and the leader-
ship is not there whatsoever. Your frustration, I see, you are talk-
ing about social services and everybody is just beating the hell out
of you guys, of course, that is going to happen. When the overall
leadership is not there, it is crazy.

Chairman RosTENkOWsKI. Somebody referred to enterprise zones.
They are a great idea. But the minute we start talking about an
urban enterprise zone, we have got a rural eprterprise zone. In addi-
tion to having 10 urban area enterprise zones, we have got to have
35 rural area enterprise zones. When you start putting the legisla-
tion together, you say, Where do I get the votes, and we are still a
rural-oriented legislative process.

Mr. Wuest. This is why'I take it to the Presidential level. If you
don't have Presidential leadership—
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Mr. DoNaHUE. You can't solve the problem of schools by throw-
ing money at it, as the President has said, but you can’t have the
education without the resources. I go back to that.

There are resources in this country to solve this problem. It is
the big picture. Why should we look at welfare scams when we
have the Keating scam and the Millken scam—big bucks. You
know, where are our priorities? We need to put the resources in,
and then we don't have to fight over whether one program works—
the reason we have 42 pages to qualify a person for JTPA is to dis-
courage people from running programs. Let’s get the economy back
on track.

It is not the welfare system. I mean, if that woman had health
care, daycare, and a job, she wouldn’t be on welfare. Let’s go after
the economy and get the resources into it.

Acting Chairman DownEey. [ wanted to say that one of the things
we have tried to do—and I think we have heard you loud and clear
and I think you have had a big impact all day on the way we are
going to put together this urban initiative and the changes we
want to make in the Family Support Act—is that we really do ap-
preciate that you want to have outcomes. You are interested in
achieving goals.

We want to broadly define those goals at the national level, and
we want to reward people who are doing a good job, and we want
to help those people who aren’t doing a good job. Hopefully, I don’t
want to sound too much like a cliche, but the 1990s will be about
this reinvention of government you have read about and heard
about, because the distinctions between State, local, and Federal
are lost on the people. I mean, they just want the help. If we can
get private companies and businesss to do good things for people,
let’s let them, let’s help them.

The point you made, Mr. Dobmeyer, is interesting, and it goes
against the grain. I am not a States righter, but I would prefer to
trust the States and to give them broadly defined goals and give
them the resources to do things, because you are right in saying
that things you would do in Chicago are different than what we
would do in Seattle or New York.

In your testimony you imply that we should require that the
entire State have a JOBS program, not just some counties.

Mr. Calhoun, you made the point it should be for single individ-
uals as well. And the first thing that came to me is that it makes
sense. If you are a mother raising children, we are happy to help
provide you the skills, but if you have been a responsible father
and you don't have the skills or responsible individual and don’t
have the skills, why couldn’t you access this program? The reason
you can'’t is because this is Aid to Families with Dependent Chil-
dren, which is the title of the Social Security Act which deals prin-
cipally with people and their relations with their children, and we
have completely ignored the growing number of single individuals
that don't have skills, that don’t have the ability to train them-
selves. We are really going to have to face that.

I will recognize you if you can make it very brief.

Mr. CALHOUN. Mr. Downey, that is precisely the point. The point
that you are making is that the system has determined that this
particular act is for Jfamilies with dependent children, and what the
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system is basically doing, I am not a father, but there are a lot of
single male fathers out there who are not living with their fami-
lies.

In essence, the system is telling them, the State will support you,
I don’t need to be here so I am gone. And until you start dealing
with that issue, you are not going to be dealing with the issues that
Quayle and others raise when they attack Murphy Brown.

Acting Chairman DownEgy. I want to recognize Mr. McDermott,
but let me just say, Mr. Hyde and I have introduced legislation
that would address the question of single fathers, in what we con-
sider to be a thoughtful and compassionate way, for them to recog-
nize their responsibility for their children, and we would allow
them access to the JOBS program and expand the JOBS program
by $4 billion to do that.

Mr. Dobmeyer.

Mr. DoBMEYER. I think it is important for the Federal Govern-
ment to—and I think the issue of leadership is what was being
talked about also in this panel—is that we are desperately looking
for some leadership. We don't think we have got it in the State. We
have got to try and put it together from somewhere else.

So we are asking for just some—I am not suggesting we have
total control. I am suggesting there be some parameters that say,
Look, we are going to give you the dough, we want you to meet the
needs of people in the State, and you still figure out how to do it,
but we are going to put some parameters without it being totally
onerous.

Acting Chairman DowNEY. I agree with that completely. I think
that is an emerging consensus that we see in the Congress.

Chairman RostENKowsKL Thank you very much.

Mr. DoeMEeYER. Thank you, Mr. Chairman, for the opportunity.

Acting Chairman DowNEy [presiding]. Our last panel, Barbara
Goosinow, Martha Pamplin, Miguel Caceres, we are delighted you
have waited so long.

Ms. Goosinow.

STATEMENT OF BARBARA GOOSINOW. JOBS PROGRAM CLIENT,
CHICAGO. ILL.

Ms. GoosiNow. My name is Barbara Goosinow. 1 am with the
Near Northwest Neighborhood Network as well as National Peo-
ple’s Action.

1 have been locking for a job for over a year. And my unemploy-
ment benefits have ~un out. My extended benefits are about ready
to run out. I have been to Project Chance's office, and I am very
frustrated. First of all, they gave me a reading test and some math
test, but I am never told the results. 1 don't know what they did
with them.

I know people that go through the Project Chance program just
so they won't lose their benefits. The program isn’t doing any good.
And people just want work. And this program isn’t helping us do
it. It 1s a joke.

I am 51 years old. I continue to go on interviews. Companies
don't tell me I am not hired because of my age, but I wonder. The
ABLE program only offers jobs at minimum wage. And half the

62-189 0 - 93 ~ 5




126

jobs they have in their computer program are months old and have
already been filled. So that doesn’t help me.

I have got at least 15 more good years to work. But I have to
wonder what a person my age is supposed to do.

If the State match is dropped for Project Chance and more
money becomes available, the following things must be done to
make the program do what it was intended to do: Help people get
the skills they need to find jobs.

The program should allow people to start businesses by helping
them to develop management skills and the money needed to start
the business. For example, Project Chance could help more moth-
ers at home get certifications needed to hospital daycare centers in
their home. This would make child care more affordable for single
mothers or any mother that has to work, and it would also have
the person that is on welfare or whatever, it would give ther: an
opportunity. They would be earning their own living. They
wouldn’t need welfare.

Project Chance workers have to keep recipients informed of cur-
rent jobs, not outdated ones. They say I am employable because I
can read and write. But I don’t have the job skills, the updated job
skills that are needed. I know a lot of people, they are employable
because they can read and write, but they don’t have any job skills
to offer.

Project Chance should work with the unions to get people into
training and certification programs so that they can get good-
paying union jobs.

I mean, I have been to some of these JOBS piograms. I was
turned down for a program because I had no income. Now, how am
I supposed to get an income if I can’t update my job skills because I
can’t afford to go to one of the local colleges? But the city turned
me down because I had no income, when I tried to get into the pro-
gram. | passed their administration test and all, but I couldn’t get
into the program because I had no income. That makes a lot of
sense. It is just so frustrating, when in other ways you qualify for
these programs, and then they tell you something like that.

If the Government can find money, billions of dollars to bail out
the savings and loans—I hate to bring this up, but what about
some of the money seized from drug asset forfeiture legislation?
Where is all that money going? Why can’t some of that money be
used for some of these programs? It would be a load off the Govern-
ment. That is my feeling.

Maybe | am totally wrong. I don't know. But I want to work. I
don’t qualify for welfare. I don't want welfare. I want some way to
update skills. I want a job. I want to work.

[The prepared statement follows:]
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Barbara Goosinow
Near Northwest Neighborhood Network

I’'ve been looking for a job for over a year, and my unemployment benefits have run
out. I've been to the Project Chance office and have been very frustrated. First of
all they gave me a reading test and a multiple choice test, but | don’t know what they
did with the results. | know people who go through the Project Chance program just
so they won't lose benefits. The program isn’t doing us any good. People just want
to find work, and this program isn’t helping us do it. It's a joke.

’m 51 years old, | continue to go to interviews - companies don’t tell me that I'm not
hired because of my age but | have to wonder. The ABLE program only offers jobs
at minimum wage. How am | supposed to take care of myself on minimum wage?
if it wasn’t for my family { may be on the streets. | have 15 more years of work, but
| have to wonder what is a person my age supposed to do?

If the state match is dropped for Project Chance and more morey becomes available
the following things must be done to make the program do what it was intended to
do... help people get the skills they need to find jobs.

1) The training has to be marketable- don’t train people in outdated clerical skills.

2} The program should allow people to start up businesses by helping them to develop
management skills and the money needed to start the business. For example, Project
Charce should pay for more certification programs such as child care and truck
driving. Providing individuals with certification requirements and assisting them in
starting up a day care center would help many people because child care is so
expensive. Project Chance would provide the training that people need to run child
care centers and do it at a cost that working mothers could afford,

3) Project Chance workers have to keep recipients infornved of current jobs, not
outdated ones.

4) The Program must cover transportation costs to the suburbs where most of the
new jobs exist, and the state must also address the difficulties involved in getting to
the suburbs. Currently the transportation system out to the suburbs is not good
dependable and commuting time is very long.

5) Project Chance should work with the unions to get people into training and
certification programs so that they can get union jobs that pay well and have good
benefits.
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Acting Chairman Down~Egy. Thank you.
Ms. Pamplin.

STATEMENT OF MARTHA PAMPLIN, JOBS PROGRAM CLIENT,
CHICAGO. ILL.

Ms. PaMpLIN. Mr. Chairman, m-mbers, first of all I would like to
say, why is it that the people using this program were put last on
this agenda? We are the ones using the program. We are tie ones
who need the jobs. We should be first. We are last.

One day we would like to walk in nere and be put first on the
list. We always are put last. We are at the bottom. We are here to
give our testimony. You are here to hear our problem. Isn't this
the reason we are here?

Chairman RosTENkKOWSsKI That is what we are trying to do.

Ms. PampLIN. Why are we last? Why not first? I understand we
are going to be heard.

Chairman RosTENkOWsKI. I don’t know whose other panels you
have been last on. I don’'t know what the priorities are here, but
you are being heard.

Acting Chairman DowNEY. You are going to leave us the last im-
pression. The last word.

Ms. PampLIN. OK.

Well, to continue, I am an AFDC recipient who has been through
many job training programs. Some of the different programs I have
completed are a home repair class through Malcom X College,
young parents training, and an LPN program. The problems I have
seen with so many of these programs is that they don’t train
people for jobs that are actually available.

One of the things I think about Project Chance is that if this pro-
gram is really supposed to help people find jobs, why does the Gov-
ernment have to blackmail people to attend. If you do not attend,
they say, You will be cut off. It doesn’t say—you shouldn’t have to
blackmail anyone into coming. If you do not attend, your assistance
will be discontinued.

I know people who just go and sit through these classes, just to
keep their benefits. And the classes are useless, and they are wast-
ing people’s time and taxpayers’ money.

If you are going to train someone, at least have the job available
after the completion of the training. We are not asking any guar-
antee. We are just asking you to support your word that you al-
ready have given. You promised us a job after the completion of
the training. Have a job there. And not a job just to say, Well, we
found a job. Give us a job that we would be able to—that we would
be able to provide for our family. Not a minimum-wage job. That
doesn’t help us. A single-family cannot live on minimum wage.
That is a high school kid's job, to pay for graduation.

AFDC tells you, they let you know that you have to have daycare
center, clothing allowance. Why would I go out and get a job,
paying minimum wage, and create other bills such as daycare
when I can sit at home and babysit my own child? I don't even
have to ride the bus, because that is more money.

Also, they cut you off public aid once you start this. Most of
these jobs, minimum wage, don’t have medical benefits. We can't
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afford for our children to be cut off medical benefits. We need
those benefits. That medical card is very important. The hospital
will not see you once they find out you don’t have any way of
paying. You will be sitting in the waiting room, you will drop dead.
We need to keep those benefits, unless the job provides it for us.
But most minimum-wage jobs do not provide those benefits. If they
do not provide it, there should be some way the AFDC will contin-
ue to give that you medical card even if you are working.

Another thing, minimum wage, food, the price of food, as you
know, when you begin to work and then you make money, taxes
are charged on the money, but not on the food stamps. So it is to
say you are going to get less food, because that is taxed.

All we are asking is, just provide us with jobs that can enable us
to provide for ourselves. We do not want to be on public aid. We
a}r;e not asking for any handout, no charity. We want jobs just like
the rest.

We are taxpayers. We are citizens of the United States. We are
human beings too, and we would like to be considered as such.

There are several recommendations at the bottom of the page
that I would like for you to take into consideration when coming to
solutions on what to do about the problem we are having with
Project Chance.

Number one, paying companies for on-the-job training, requiring
they stay in the city and that they keep a certain percentage of in-
dividuals receiving the training. Instead of having Project Chance
training people, why not give that money to companies that have
open positions and that are not hiring people because they don’t
have the experience? Let the companies train the people.

They used to have on-the-job training. But now companies say it
is a waste of time and too much money. Well, let Project Chance
give them that money to traina us, since the positions are open.

Second. if the job remains in the suburbs, make sure a transpor-
tation system is developed so that the people can get to the job. As
I think the chairman of the Cook County Board of Commissioners
said, all the jobs are moving from the city to the suburbs. So if the
jobs are moving from the city to the suburbs and we cannot find
any jobs here. why not make a way for the people to get to the
jobs? That is all we ask. Make transportation available for to us get
to the jobs.

We want to work. We cannot even afford to get to the suburbs,
because most of the public transportation, it cuts out at 6 o’clock.
Suppose you are on a night shift and get off at 12 p.m.? You are
stuck out there. We are just asking that you provide a way for us
to work. That is all we are asking. That is not a whole lot.

Third, recipients working with administrators of the Project
Chance program to consider the realities of people’s lives and the
kinds of jobs the market is offering. This goes back to the mini-
mum wage. All I hear is Kentucky Chicken and McDonald’s jobs;
that cannot help us pay our rent or anything.

Because there is a law saying if you have so many kids, you have
to have the bedrooms to accommodate them. Maybe you can only
afford one bedroom if you have five kids. What is that person sup-
posed to do that that landiord doesn't have to rent to that persen.
There are a lot of families living in one bedroom that should be

62-189 0 - 93 - 6




130

having three and four. But they cannot afford but one bedroom.
They barely can afford that. There are a lot of people like that.

All we are saying is provide jobs that can help us to survive. We
are here for survival. We are trying to survive.

Thank you very much.

[The prepared statement follows:]
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Martha Pamplin
PRIDE

1 am an AFDC recipient who has been through many job training programs. Some of
the different programs {'ve completed are a Home Repair class through Malcolm X
College; Young Parents Training and an LPN program.

The problems I’ve seen with so many of these programs is that they don’t train people
for jobs that are actually available. One of the things 1 think about Project Chance is
that if this program is really supposed to help people find jobs, why does the
government have to blackmail people to join? | know people who just go and sit
through useless classes and training just so they won’t lose their benefits. What kind
of a program is that? Wasting peoples time and taxpayers money for these programs
that don’t do what they were intended to do ... provide skills and jobs for people. The

programs also get people’s hopes up for finding jobs, when the chances of finding a
job aren’t very likely.

Of course 1’d like for more of the Project Chance money available to states to find jobs
for people, but what good is it to bring more money to Project Chance if it will run like
it currently does? If the state match is removed and more job training money
becomes available these are some of the things ! think would make the program more
effective:

1) paying companies for on the job training requiring that they stay in the city and that
they keep a certain percentage of individuals receiving the training;

2) if the jobs remain in the suburbs a transportatior: system must be developed so city

people can get to the jobs;

3) Recipients working with administrators of the Project Chance program to consider
the realities of people’s lives (transportation, and child care) and the kinds of jobs the
market is offering.

4) The benefits for child care and transportation must be extended for at least two
months after the recipient starts work because as soon as you get a job, AFDC checks
are cut off. In the meantime you have to wait for your first paycheck while you no
longer have money for transportation or child care.

4) Finally, must
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Acting Chairman Downey. Thank you.
Mr. Caceres.

STATEMENT OF MIGUEL CACERES, JOBS PROGRAM CLIENT,
CHICAGO, ILL.

Mr. Caceres. My name is Miguel Caceres. I was working for
Stewart Warner for 15 years. Then I got laid off because the com-
pany moved to Mexico. And I was taking GED training, and then 1
go on body and fender. After that, I had no job.

I was employed for all this time, but when my employment fin-
ished, I finally had a job in a hospital for housekeeping. Then I am
not supposed to do that. They put out clean beds and say I cannot
do that. So I leave the job and they take my employment out, be-
cause | leave the job.

After that, they don’t give me employment for 4 months. I had 4
months of rent. I live in the Chicago housing. They take me on call.
I had to pay the money. They moved me out of the apartment. I
called my mother in Puerto Rico and she sent me the money for
the rent—3§1,300.

And after that, I say, what I am going to do now? I can’t find no
job. And the only thing I can do is call the welfare. And I go to the
welfare last month. Last month I got the first check. Now I get
$150. They were going to give me $305 a month, and I have to pay
$150 2 month on rent. I don't know if I can make it. But I don’t
want welfare either.

Like I say, what I want is just a job. I would like to find a job.
That is it.

Thank you.
[The prepared statement follows:]
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Miguel Caceres
Former Stewart Warner Employee

| worked for Stewart Warner for 15 years, from 1975 until 1990 when the plant
closed and moved out of the city. Since then | have been through a GED class, an
Body and Fender class, and now | have applied for Public Aid. | only want to find a
job, but it has been very difficult.

The training program and the people that worked for the program were supposed to
help me find a job, but so far they have not. It is very difficult not working, | want
to take care of my family by working, but | have not been abie to do that.

I have not found the training programs to be very helpful. if they would provide skills
that employers are looking for | would be very interested in attending the classes. The
programs have to make sure that they do this because people put a Iot of faith in
people if they say that they will help them. As | said before | just want to have a job
to take care of myself and my family. There are so many people like myself looking
for work. Itis very difficult to keep your self esteem when you cannot work, and are
dependent on people and programs that are out of your control.

ljust want to stress that these programs must be more helpful in giving people usefui
skills so that they can find work. | had a very good job for 15 years, but the company
left. If companies are going to leave they must sure that their workers have some
compensation and that they are made to pay for training for their former employees.
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Chairman RosTENKOWSKI [presiding]. Mr. Mallard.

STATEMENT OF TOM MALLARD, FORMER GENERAL ASSISTANCE
RECIPIENT, CHICAGO., ILL.

Mr. MarLarp. Thank you, Mr. Chairman and members of the
committee.

My name is Thomas Mallard, and I was on general assistance,
which was a program for anyone who needs work. It has helped
me. But 1 know other people who it has helped who didn’t have
other skills to try to go on and do better for themselves.

That is the reason we need this type of program to continue. You
got individuals who—a lot of people don't try to go out there and
do this. People are afraid they don't have the skills or they just
can’t go and look for jobs. They can't fill the application out.

There is a need for this kind of program. I have got so many
young people that we look at who dropped out of school, and not so
much of that. You have got young people in their 30s and 40s who
are in the same situation. That is why you see people out there
pushing those burgers and picking up cans. They are not lazy. But
we don’t have any jobs.

Fortunately enough, I was director of a daycare center. 1 worked
hard and did my best. I had people to come in and do jobs for child
care, teachers aide, cook aides, janitors, but at the end there wasn’t
enough for them.

The Project Chance is a good program, but they need to put more
money into this program, to educate people more on these details
of what they want to be in. But if we can’'t do that and put more
money into this program, we are going to continue to make the
community people suffer.

You know, I work for an organization called PRIDE, and I work
for a program that has gotten 90 percent women who are living in
affordable housing. And my thing is to work with them on issues
that people themselves can identify. And everything that comes up
is jobs. Jobs. What can I do?

Job training is one thing we need to bring back to the communi-
ty rather than—and I hear the question about the drugs. Some-
times I wonder if the Government is a part of the drug program,
because we have got more drugs on the street that have been sold.
Why not sell drugs when you don't have jobs? It is a way out. They
have got to support their families. But I don’t think the people re-
alize that. Half of the guys out there selling drugs don't even take
the drugs.

Chairman ROSTENKOWSKI. Mr. Mailard, in this pocket of poverty
where you are suggesting there should be jobs, and I don't think
anybody disagrees with you, where do the people get the money to
buy the drugs?

Mr. MaLLARD. When you get hooked on things. you find money.
You steal, you rob, you spend your welfare checks.

And the thing I am saying, if the Governor knows that low-
income people are affected by this, they are using Government
money to buy these drugs. What I am saying, if they put the pro-
gram here, and the money that can't escape from the community,

they put it back, the State. why not set up educational programs or
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some type of program where we can have benefits for these peo-
ple’s needs, rehab people and get them off the drugs they are
taking?

I am out there every day in the community. I see it. I am afraid.
I have been threatened, to try to stop this stuff, but it seems like it
is a losing battle, because as soon as you get rid of it, it is back. But
you talk about billions of dollars that are taken off the streets, and
none of it comes back to the community.

As a community organizer, I see the need of the young women
with this Project Chance program. Again, I see back in 1990—yes, 1
heard someone say the program went really well—but even though
this program exists, and even though the people go through this
training process, for the 8 weeks of training, it is still not doing
anything for them, because if you have been living an abused life
for a while, it is hard to jump off and get on the bandwagon.
People give up. And that is going back to why they sell the drugs,
because they feel there is no other way out.

And not even that. We are killing each other over it. And that is
the worst thing we can do to try to build a community on, especial-
ly when you have young kids growing up who see this stuff on a
daily basis.

I think all of you need to go through the communities, with some
of these community organizations, and see for yourself what is
taking place. Get up in the morning, trying to see these guys pick-
ing these beer cans up. I tried. I got tired. But they know they got
to make ends meet. :

So we cannot say it is the individual’s fault. The Government
can go and start a war, spend billions of dollars on one bomb, but
when you look at it, when we look at the youth, what is out there
for these young people who have to run this country? You look at
these United States, they can cut so many programs.

I can remember as a kid, you would be excited to go to a job
training co-op, where you go off 2 or 3 weeks, boot camp, you get
job training. Not for 8 weeks, but for a 6-month training. They
don’t have that kind of program anymore.

So if we bring back these kinds of programs, I am not saying that
kids should be put in reform schools or something like that, but we
have got to do something with them. We have got too much land in
the United States to say we can't build facilities. We need to bring
back these programs and give the people—like the young lady was
saying, yes, we want to work, but if you are on welfare and you
have got to go—women have personal things they need to do. With
the $60 they get besides food stamps, it takes away those things.

I spoke to someone in Washington to fight for the cause. She
said, You all are not using your money right. She said, Why do you
say that? You go out and buy the expensive meats. We said, Well,
what are we supposed to eat? She said, Get canned foods and uti-
lize your money that way. In other words, she is saying we can't go
to the store and by a chicken or get a piece of ham or something to
eat like you want to eat.

It shouldn't be that way. It should be set aside. If that is the
case, then put it to where the people can benefit, use their money
and put it on the side of the scale. If you are going to give a person
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an ID card, find ways you can eliminate that, stop the people from
selling their food stamps.

In the last 3 years, coming from being a school director and
going into community work, I see no change. I see the same process
we were in 2 or 3 years ago. | am quite sure you all see the same
thing. I see the need for work, and I guess I am speaking in Chica-
go, West Side of Chicago, South Side, but I am talking about in all
the major citic~ that have been affected by this.

Thank you. That is all I really have to say.

Chairman KosTENKOWwsKI. Thank you.

Mr. Williams.

STATEMENT OF WILLIE WILLIAMS. CITIZENS FOR PUTTING
BLACK MEN BACK TO WORK. CHICAGO. ILL.

Mr. WiLLiaMs Thank you.

Mr. Chairman, members, my name is Willie Williams. I am with
Citizens for Putting Black Men Back to Work. I want to thank you
for allowing me to speak here today.

As one of the previous gentlemen stated, I do not have written
testimony, because I am not familiar with all the procedures that
you have to go through. All of this is rather new to me.

But I am unemployed, per se. I have been on general assistance,
and I have also been on unemployment compensation. And I am
here today as a result of my being unemployed, which led to this
organization called Citizens for Putting Black Men Back to Work.
We got started in January 1988 when we found out there was more
than 50 percent of black men in the city of Chicago out of work at
that time. We felt that was a real serious problem, and it was defi-
nitely something that had to be addressed.

Since that time we see that a lot of our colleagues and civil orga-
nizations that are here testifying today have also come to realize
this is a real problem we face. That in itself is commendable, be-
cause one of the first steps in solving the problem, is to realize that
there is a problem. Now everyone realizes that we need jobs and
jobs need to be created in the city of Chicago, especially in the
black communities, that is a major step in solving this problem.

I think that what has really happened to us over the past 20 to
25 years is that there has been a slow destruction of the black
family, a loss of over 100,000 jobs, and ineffective leadership, espe-
cially on the local level, and there have also been some misleader-
ship on the national level, especially in the Presidential area.

We feel that there is a great need in our community to help low-
income fathers become more involved with their children. And the
bottom line is financial resources. Specifically our concerns are for
the black man. If you expect fathers, the black father or any type
of father at all or any man at all, to take on the burden of a
family, then he has to have the financial resources and capability
to do that. If he doesn’t, then he is not going to take that step.

Now a lot of people are going around saying that the civil rights
bill, affirmative action, and intergration did not work, again I say
that it was because of ineffective leadership in the black communi-
ty. Most of those programs, like CEDA, and the Veteran Job Part-
nership Training Act were good programs and possibly could have
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worked. To me, what really happened was on the local level, the
people in charge of those programs didn’t really see that they were
carried out properly and the slots that were available were not
filled, along with too short of a time period for training.

I think if we really go back and take a look at some of these pro-
grams and decide to reenact them, we should make sure the funds
that were provided go to someone else. 1 don’t know exactly, but
from what I have heard, it was supposed to have been over $60 bil-
lion spent over the past 25 or 30 years on the problem we are here
discussing. That $60 billion was paid out. I want to know, where
did it go, myself.

I say, if you are here to create new funding for training pro-
grams and jobs in the black community, then we must think about
who received that money before and where it went. I don’t think
these same type of people need to put these programs in effect, be-
cause it is obvious that what they did, did not work.

So this is all part of an examination of ourselves and doing some-
thing for ourselves in our community. I think the jobs need to be
focused, particularly in the black community. I think we need to
create businesses there. And I think for the most part it needs to
be done by us.

Now, as far as a solution, I think there are a lot of Government
programs and funding that could be used in order to help train
some of these people and get them back into the job market. I re-
cently heard of a $251 billion highway bill that was just recently
passed. Stuff like that can really go a long way toward alleviating
some of the problem.

You have $251 billion across the country, construction projects,
going on. There are a lot of young black men, a lot of men that
don’t have the skills and training, that could possibly get some
training and skills out of this, if you are willing to ensure that
public works funds are used for that purpose.

Now, as a not-for-profit organization ourselves, there are ways
we can create jobs in the community by actually taking—I think
someone mentioned here about interns coming in and training
them through the organization so they can learn a different techni-
((:ial skill; they can help. Those are different types of things we can

o.

Our organization is specifically set up to help rebuild and revital-
ize the black community through the creation of jobs by going out
and taking perhaps some of these old buildings that have been sit-
ting out there for years, factories that have been sitting out there
no longer being used. We feel if we can get ahold of some of these
places and take them and rehabilitate them, train people in the
process, and once they are rehabilitated, to take and use these
people to also train, provide a major service for the community,
train some people in the upper management level, and to guide our
people into really going into business for themselves from now on,
because I think the bottom line is that we have had ineffective
leadership, and that a lot of problems we find ourselves in today
can be corrected and were caused by ourselves.

So 1 think that we focus more on ourselves as a people. And it is
no doubt we need Government help, we need your help, because
you pass the laws and everything in order to make things get done,
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but I think what we need most is to make sure that we as a people
focus upon our problems. And I think if we do that and concentrate
on creating jobs in our community and making sure that people get
skills out of those job-training projects, I think we will be all right.

Chairman RosteNKowskl. Thank you, Mr. Williams.

Acting Chairman DownNEgy. Thank you, Mr. Chairman.

I think that we have heard from this panel some very interesting
ideas, especially about the need for job creation and self-help, as
Mr. Williams said. And I think we should be able to reflect that
when we rewrite this legislation, we should try to provide some
help to the city of Chicago.

Thank you, Mr. Chairman.

Mr. McDEerMOTT. | just want to say to Ms. Pamplin, I think you
make the best points around the issue of what people need to go
out and get work. If you are going to be serious about people going
out and getting work, there has to be child care and there has to be
health care. You can’t expect people to leave their kids unattended
or in situation where they are in danger. And you can’t expect
people who care for their kids to not want health care for their
kids.

So the incentives are set up to want to stay in the system. We
understand that. Part of what we are trying to do is design a pro-
gram that will let people carry on with their lives. Your idea of
taking the green card—I guess that must be what the Illinois State
DPA has, I don’t know what the one in Washington State is like—
but the idea of taking the DPA card is a good one.

We are actually working right now in another subcommittee, of
the Ways and Means Committee, on putting out a national health
plan to give people Medicaid to keep that going. You have got good
suggestions. We appreciate it.

Thank all of you.

Chairman RosteNkowskl. I am quite proud of all the testimony
that the citizens of this community rendered. I think that the prob-
lems that are certainly in existence in Chicago reflect the problems
of every urban area. There is certainly frustration when you know
that you have got the commitment, the willingness to do some-
thing, but you are deterred from doing it because you are in a mine
field, as was well put here by several of the panelists.

I think that Government should serve the people. And I think
that the people who are involved, not the general practitioners but
the recipients of the pain and the suffering, are the ones that
should communicate with us more.

I just want to congratulate you and thank you for giving us your
views of what you have encountered, what you have suffered with.
Welhave got to start focusing on the youth in our communities as
well.

If we lose our youth, this country, is not going to be viewed as
the important Nation that we are. And so, you know, we are in-
vesting today two decades into the future. If we don’t recognize
where our problems are and what we are going to do about them.
this country is not going to be the power that we assume that it is.

So on behalf of my colleagues, Members of the Congress of the
United States, I want to thank you all for coming here this morn-
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ing and giving us an idea of how you think your Government
should function in order to better serve you.
Thank you very much.
The committee stands adjourned.
[Whereupon, at 12:55 p.m., the hearing was adjourned.]
[Submissions for the record follow:]
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STATEMENT OF ROBERT K. HASSIN, PRESIDENT AND CHIEF
EXECUTIVE OFFICER, BOYS & GIRLS CLUBS OF CHICAGO

Mr. Chairman, and members of the Committee, thank you for allowing me to present written comments
on jobs for young peuple and adults.

Transforming obstacles into opportunities for Chicago’s youth to grow into responsible citizens is and
has been the mission of the Boys & Girls Clubs of Chicago. For almost 100 years, the Boys & Girls
Clubs of Chicago has provided not only a safe place for children and teens, but a staff that teaches by
example and a program that responds to the basic needs of youth while addressing specific issues in each
neighborhood. The Boys & Girls Ciubs of Chicago displays its commitment to Chicago’s children and
its future through our locations and our involvement in poorer neighborhoods, our programs, our staff
and an organizational structure that thrives upon local community input.

The Boys & Girls Clubs of Chicago has 14 Clubs strategically located in some of the city's poorest
neighborhouds, neighborhoods whose demographics show probiems greater than the city's average. For
example, while 24% of Chicago families with children are single-parent households, that figure rises to
almost 60% in most club areas. The public high schaol drop out rate is more than 70% in the clubs’s
service areas compared to S0% in the rest of Chicago. A third of the clubs are located in Chicago
Housing Authority (CHA) buiidings and severai are in heavily populated Hispanic neighborhoods.

In neighborhoods where most people struggle for subsistence and teens are not expected 1o finish school,
the Boys & Girls Clubs of Chicago has a retention rate of about 70-80% of their members. Over 21,000
young people participate in club programs annually; approximately 16,009 are active members, 5,000
are occasional, drop-in visitors. And, while the staff does actively recruit members, the majority of
young peuple come to the clubs because of peer recommendations. Many members have siblings who
were members.  Amazingly, about one-third of the staff were members themselves and, typically, they
reflect 2 product of the community in which they work.

Often times the only youth serving agency in a neighborhoad, the Boys & Girls Clubs of Chicago
becoines a focal point for the community. Each of the 14 clubs is responsible for conducting community
assessments, responding to the identified needs and networking with other organizations. This community
involvement begins with each clubs® board of managers which is composed of community residents and
business owners as well as members’ parents. While every club provides a basic core curriculum,
programs may differ. Some examples of neighborhood specitic programs operated by the clubs are the
Head Start Preschooi program, atter schoul day care, General Equivalency Diploma program and English
as a Second Language. On both the corporate (executive office) and club level, efforts are devoted to

networking with organizations, establishing inter-agency referral systems and utilizing al: :ady established
services.

Because of the Boys & Girls Clubs of Chicago, many of Chicago’s poorest children have a chance to
succeed. Membership in the Boys & Girls Clubs of Chicago has helped prepare disadvantaged youth to
be productive, contributing inembers of society, who in spite of the odds, display great promise the future
— Chicago’s future. In fact an independent survey conducted by Louis Harris for Boys Clubs of America

reported that nine out of ten alumni believed that their membership had been important o their personal
success in later life.

As you can see, the Boys & Girls Clubs of Chicago is well-positioned to initiate and lead renewed
comsnunity investment in the future of Chicago's youth. As a result, the Boys & Girls Clubs of Chicago
would like to share some uf its efforts to enhance the ability of unemployed young people to find and
1etain jobs.

Economic Development Through Joh Readiness Services

As demonstrated in recent years, the availability of quick money from the sale of drugs, coupled with
increasing unemployment. has discouraged many poorer teenagers from seeking entry level jobs.

According to the U.S. Department of Labor, Bureau of Labor Statistics, African-American teens (16-19
years of age) experienced triple the unempioyment rate than that of White teens in Chicago. For Hispanic
teens, the unemployment rate was only slightly higher.

There is a direct correlation between the level of educational attainment and the rate of unemployment,
i-e., the lower the level of education, the higher the rate of unemployment. It must be noted that
regardless of the level of education, African Americans and Hispanics experienced a greater
unemployment rate than Whites at the same academic level.

A disproportionate number of minority youths who do have jobs are "under-employed.” They have jobs
below their skill levels or are locked into fow paying, dead end jabs.
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Programming in the area of career development has emerged as a popular means for retaining and
providing timely services 10 tne Boys & Girls Clubs of Chicago’s older teen membership. Clearly, it
provides them with the opportunity to take on new responsibilities, and leads a path for personal success
in the adult world.

A popular and highly successful program among club members, the Job Search Club Progrin: has
emerged as one of the Boys & Girls Clubs of Chicago’s most promising career developmen services.
Initially developed by the Boys Clubs of America, the Job Search Club Program is a comprehensive youth
employment initiative designed to provide basic empluyability skills 1o young people, and, thus, a.ure
cach club member a more productive future, Adapted by over 100 Boys & Girls Clubs across the
country, the program is specifically designed to:

- Encourage teenagers to finish high school,

- Stimulate exposure to, and investigation of, potential careers,

- Teach basic world of work understanding,

— Develop interpersonal communication skills needed to become employed and learn how
to learn how to "market oneself" in finding a first job experience.

Generally, disadvantaged young people do not possess the skills necessary to seek, obtain, and hold a job.
A Job Search Club, therefore, helps teenagers de selop effective strategies to find work, organize their
efforts, and carry out a job hunt with efficiency and conviction. Through a Job Search Club, teens
increase self-reliance, impzove interpersonal skills, and avert being screened out of the hiring process in
the early stages. Moreover, the Job Search Club is a self-directed effort which compliments the Boys
& Girls Clubs of Chicago's overall philosophy of helping youth to become self-sufficient adults. As a
result of the program’s unique emphasis on how to find one’s own job, a lifetime skill is gained. one
which may be used 0 obtain subsequent jobs without assistance.

The standard eight-week program includes three hours of job search training per week, one field trip to
apotential placement center, and ongoing individual counseling for all youth participants. Topics covered
during the Job Search training, include: Self A t. Job Applications. Resumes, Interview
Preparation. Work Attitudes and Behaviors. Coping with One-the-Job Problems, and Job Hunting Skills.

A Youth Employment Coordinator works independently throughout each session to network with area
businesses for youth employment opportunities. Potential employers are contacted regarding the program
and the availability of youth for after-school/summer employment. To encourage individual
responsibility, each youth participant is responsible for telephone follow-up and scheduling of personal
interviews.

Funded by local donors, the program has continued to operaze over the last two years as a pilot program
in various clubs of the Bays & Girls Clubs of Chicago. Evaluation results, to date, suggest 85 percent
of those youth who enroll in the program actually complete the training course and approximately 90
percent of those graduates obtain gainful employment. Based on these early results, the Boys & Girls
Clubs of Chicago is committed to replicating the Job Search Club Program throughout the organization’s
entire club network. Specifically, the Boys & Girls Clubs of Chicago anticipates the establishment of a
full-time staff position to oversee the implementation and evaluation of the program on a year-round,
annual basis. Potentially, the program could be made available to a service population of negrly 2,000

youth per year.

Annually, the Boys & Girls Clubs of Chicago works in cooperation with the Mayor’s Summer Youth
Employment Program to provide job oppurtunities 1o 300 inner-city youth during the summer months.
Through reimbursements made by the City, the Boys & Girls Clubs of Chicago has primary responsibility
for securing and monitoring each participant’s work experience. As the administrative watch-dog for the
program, the Boys & Girls Clubs of Chicago seeks to provide more job training services to each youth
participant. Boys & Girls Clubs of Chicago envisions program collaboration with the computer education
center and the Job Search Club Program. Through such networking, the Boys & Girls Cluhs of Chicago
believes it will be better positioned to offer these young people a more comprehensive and long-term job
placement and training service.

The young people commonly served by the Boys & Girls Clubs of Chicago tend to grow up without the
opportunity, the skills, or the vision to take creative risks and become entrepreneurs, They are too often
limited by their own expectations and their environment and, all too frequently, are unprepared to take
advantage of the opportunities that exist in the work world.

Therefore, in terms of new model program development, Boys & Girls Clubs of Chicago has idenfified
a youth entrepreneurs program, entitled Project F.R.E.E. (Finding Results by Encouraging Enterprise),
for potential replication throughout the entire cluh network. Currently operating as a pilot program in
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the Dr. Martin Luther King, Jr. Boys & Girls Club, Project F.R.E.E. is designed to introduce teenage
ctub members 10 the employment option of creating one’s own job, and to help members gain a vatuable
small business experience in the real world of the American economic system. Each young entrepreneur
involved in the program gains hands-on, real life expecieace in one or more facets of starting and
operating a small business for profit, including experience in marketing, sales, record-keeping,
bookkesping, planning, management and administration. As an exciling new feature of Boys & Girls
Clubs of Chicago's continuing emphasis on yuuth employment training programs, Project F.R.E.E. will
be an impertant addition 10 local club programming efforts.

The Boys & Girls Clubs of Chicago strongly feels that all of our efforts must be directed towards
developing human capital, providing people with opportunities and resources that allow them to become
independent and self-sufficient citizens, and not programs structured as one-time handouts that do nothing
to improve the situation over the long term. For example, youth summer programs should be designed
10 offer substantial work experience in order to help young people learn skills that can be transferred to
private sector employment — ranging from basic academic skills to job related training. With respect
to older individuals who are out of school, job training and placement programs should not be bound to
asix or eight-week program, but instead should inciude a minimum of 20 weeks of comprehensive job
training, housing assistance and support service and an additional minimum of 13 weeks of follow-up
services after clients are placed in jobs.




The Job Opportunities and Basic Skills Program {"J0BS") gives
many families on welfare hope for a better future. The program
provides education, job training and employment services needed by
families to escape poverty. Society benefits, too, from having
welfare recipients making strides to end their dependence on the
welfare system and from the cost savings that result when that
dependence ends. We are, however, doing much less than we could.
As a result of state budget corstraints, the lack of adequate
support on the federal level, and a poorly conceived federal
regulation, only one of nine current welfare recipients are able to
participate in the JOBS program. The undersigned organizations
request that the Ways and Means Committee initiate Congressional
action to expand and improve the JOBS program by:

--Freeing up Allocatsd yederal Funds.

Due to state budget constraints, Illinois has been unable to
draw down £30 million in fedexal funds that have been 1llocated to
the JOBS program in Illinois. Congress should find a way to free
up these funds, either by suspending or reducing the matching
requirement or by taking some other action to free up these funds.

_-gliminating the 20 Hour Rule

The Health and Humarn Services' 20 hour rule wastes scarce
resources, is biased against education programs, sets up too many
people to fail, and hampers state flexibility. Congress did not
intend these program results when it enacted JOBS and it should
take action to eliminate the 20 hour rule.

—-Increasing Federal Commitment

A substantial increase in Federal funds for the JOBS program
could improve the quality of programs offered to current
participants and expand the number of welfare recipients served.
Congress should spend a portion of the Peace pividend on increasing
hope and opportunity for its lowest income members.

Chicago Coalition for the Homeless
Chicago Comaons Association

Day Care Action Council

7ifth City Reformulation Corp., Imc.
Tllinois Caucus on Teen Pregnancy
League of Women Voters

operation Push

Project Match

Public Welfare Coalition

gouth Austin Coalition

voices for Illinois Children
Westside Burvival Initiative
Wwomen for Economic Becurity
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CHICAGO COALITION FOR THE HOMELESS

JOBS COMMITTEE

“From Welfate Lo wWork: Practical and Realictic Appitoaches to
Creating Work Incentives for AFDC Recipients."

A prepated statement, for the House Ways and Mcans Comnittee Field
Hearings of May 29, 1492, 1n Chicago, 1L, by the Jobs Committee of
the Chicago Coalition for the Homeless (CCH). with material input
by various comnunity gioups, including:

Justine Church, Committee Coordinator and Chairperson, ccu
Greg Turner, Prcgrams Coordinator, THE INNER VOICE

Tim Dolan, Coordinator, PROLOGUE ADULT EDUCATION PROJECT
Doyie Cater, Organizer, MIDWEST CENTER FOR LABOR RESEARCH

General Statcement:

Public Aid, wni wier Ald to Families of Indepandent Children is a
necessary ¢ lement 5 3 society where children are clearly at risk
of sufferring rrom difficulties resulting trom inadequate career
preparation by their parents. However, amelicration of these
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Conditiens nuppertins Continuation on Public Aid or
Major Barriers o Ixcuus from Public Aid

Inadequat. Training therefore« Mrrerie inployment
Opportantt .
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former AFDC recipient to degradation and emasculation in the
workplace in addition to exposing them to others that readily
recognize their lack of education and marketable skills.

Solutions:
a. Training in High pemand/High Wage Fields

Generally, the only way to provide for removal, and continuation of
a life without AFDC, would be to train persons for positions and
careers that offer wage jevels in the $10-15 per hour range. These
positions would probably include fields in the medical profession
1ike Licensed Vocational Nurses, X-Ray Technician510ccupational and
Rehabilitation Therapists, and/or Medi-Cal, Medi caid Billing
Specialists, or in the areas of data processing. ~

Lata Processing fields, in addition to Nursing and Medical
professions would require upwards of 2-3 years of training, and
therefore some questions exist as to the level of educational
investment that the federal government is willing to make in these
persons, and what the result will be if they fail to meet the
requirements of employment and/or licensure for these fields.

b. Industrial Policy Geared to Retention of Manufacturing

The only other option to removal of the likelihood of truly
marginal employment would be a commitment of the U.S. to retain
manufacturing jobs, and the strength of labor unions. One of the
reasons for this,is Heat manufacturing jobs typically pay in the
¢e~12 per heur Iange, and wonld clearly be favorable, (from an
income standnointi to <2ne iob paving in the $5-7 range.

c. Use of Workers in Cconstruction Targeted toward Infrastructure
Programs

The WPA program, in formrer years, was a major catalyst to giving
long~-term unemployed an oprortunity to get pack to work during the
height of the Depression. During that period, railroads, bridges,
roads that were the forunners of the present national highway
system, and many other construction projects designed to benefit
the public at large were created and completed.

hs a result of the road systems and bridges that were completed
under WPA, the U.S. enjoved an economic boom, and growth
in the domestic ecconomry, “he standard of living for many
rmericans improved dramatically because of the ability of producers
to distribute materials between multiple locations in reasonably
short periocds of time. Because these projects, took place nearly 60
years ago, infrastructural problems, like the Chicago Flood have
taken place. Additionally, the exodus of many manufacturers from
Chicago has occurred because viaducts in many part of the city are
too low to facilitate the newer 47 foot trailers that have becone
standard for the trucking industry.
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We would propose that those suffer ing from long term unemployment
be the first considered for con¥€ruction industry training for
bridge, road, and railroad projects in addition to other
infrastructural rehabilitation programs. Their priority should be
based:

(1) on the fact that the construction trades have long practiced
discrimination against minorities, and in recent years, used the
term "women" tc dilute the effects of benefitting Black, Hispanic
and and other minority females,

(2) that affirmative action programs have borne the brunt of the
assault by the federal government during the past twelve Years, and
as a result have greatly diminished the opportunities for the poor
and disenfranchised to remain engaged in burgeoning opportunities
in the construction industry,

(3) that the construction industry represents one of the industries
that allows for the long term unemployed to gain skills that can be
used to "add considerable market value" to raw materials, and
therefore gain access to above average wages and the industry and
be engaged in meaningful work, and

(4) that this industry represents an exceptional opportunity for
former AFDC recipients to remain employed by actively working in
the conventional business sector, or in minority communities as
small business operators as a result of their having tools and/or
having adequate knowledge of the use of tools of the trade to
provide in exchange for work.

We furrher feel that apprenticeships. and/or opportunities for full
journeyman scale compensation be made available to this group on a
"first right of refusal" basis. Further, that formal training in
the work of the trade be augmented by basic training in the areas
of inspection, project management, financing, estimating, and
information on future opportunities in the trades.

we further recommend that assistance in this program be provided
through coordination of child care services, retention of insurance
and other benefits through a period in which training has been
completed and 1,000-2,000 hours of actual "hands on" work
experience and/or industry-based training has been achieved.

2. Child care Costs

Market rates for child care, are generally segmented into two
levels: level one is the rate for care for newborns in the 2 months
to 18 month category, and the other is the range of 18 months to 60
months of age.

Newborn rates are inordinately high because providers can only
handle a modest number of children, and therefore charge higher
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rates on a per child basis.

Level two child care rates are in the $60 per week cost category,
and therefore result in $120 weekly, for the person with two
children. With labor rates of $7.00 hourly, or $280 weekly, and
take home compensation of $235.00 weekly, the net benefit to the
parent is arovnd $115 weekly, and this is quickly offset by direct
to work transportation costs, incremental transportation costs and
time for getting to the child care service provider, and then the
costs for personal hygiene and grooming.

Solution:
a. Child Care Subsidy of 50% Market Cost --One Year

The solution to eliminating this impediment to,freturn4 to
employment is a full or partial child care subsidy of perhaps 50%
of market rate child care services. In this situation, $60 in total
weekly child care costs, provides for a $175 weekly net, which is
clearly sufficient <o provide the mother of two with enough
additional discretionary income to support the decision to return
to work.

3. Child Care Service Availability

The shortage of reputable and certified child care services
providers is another impediment to the willingness of the AFDC
mother of two to return to work. In many cases, the shortage of
supply in this market may be due to barriers to entry in areas of
licensure, reguired eguipment, inspections of the facility before
heing able %o handle children, and background checking to make sure
there is no pattern of child nolestation or emotional instability.

In many cases, subsidized child care programs, have waiting lists
of 2-3 months, if there are any slots available at all. The result
is that the parent has few options for getting into a program
providing subsidized care. Obviously, increased funding for HEAD
START type programs would be a great start in this area, including
a willingness to include a Nurse or Nurse Practitioner to oversee
those children with medical problems.

Solutions:
a. Increased Child Care Services Supply

Elderly Females -Social Security Recipients
The major solution to removing this impediment is by establishing
new groups of prospective child care providers. An excellent source
of providers would be the elderly female population, whose pricr
experience in child care cf their own young, would give them the

necessary experience to gualify generally to provide the services.

Ccllegiate Females - Campus Based
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Because this segment of employment is not high skilled, stijill
further expansion of the market could be handled by implementing
training for it in colleges, and then organizing groups of college
students to actually perform the services on campus.

b. Target Social Security Recipients as Providers
Positive Feature: Experienced

Secondly, the stability of the elderly group would be a major
strength in utilizing them in this capacity. One of the
disbenefits of this segment of the population might be the {imited
energy level to deal with an array of young people, however, with
2 3, at $60 per week, the $120-180 Weekly income, ($60-$90in cash)
and the balance in voucher income later, could go a long way toward
offsetting increased social security deductables for the older
person.

Negative Feature: Lower Energy Levels

Urfortunately, the social security recipient would be less than
enthusiastic about the provision of services, if the situation
wcy _ld create an undue amount of reporting, or imperil their own
benéfits. Therefore, this income should be reposted, but not taxed,
provided that the provider was eligible for, and receiving Social
Security benefits in any form.

2. Phasing Out the Subsidy

We wou'ld also recommend extending the services to the mother
returning to work for one year at 50% of ccst subsidy, then reduce
that to 25% subsidy after the first year, and then phase out full
subsidy by the end of the second year. This would be after the
berson has earned enough job time to have increased their income
through an evaluation, and had enough experience to have an array
of employment options from temporary agencies to other firms in the
sane, s:imilar or related fields.

N Retention of Health Care Benefits

With the explosion of companies offer ing rewer fully funded health
care services, the danger of nc health care represents a major
threat <o the ability to meet ermergency and planned medical needs
«i their small children.

Tre preliferation of health care costs have provided families with
either no benefits or an option of paying their cwn benefits, often
at cecsts in excess of $200 per month. Therefore, the former AFDC
reciriant sees one ©f the laraest costs oo surface, in addition to
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child care, as an out-of-pocket expense, on a low and very limited
wage. The prospects of bearing $75 weekly in medical costs, and
$120 weekly in unsubsidized child care costs absorbs a full $195
weekly of the hypothetical $280 weekly paycheck, which is around
$235-5260 after taxes. The difference of $40 weekly or $65, is not
nearly enough to breakfhe cycle of poverty,

Solution:

a. Continuation of Benefits

continuation of medical benefits for one full year after departure
from AFDC is more than likely not going to result in the dimunition
of costs for the former AFDC recipient, However, the ability to
acquire a fairly reasonably priced HMO may be realistic.

Me would anticipate that this would be a viable first option.

The dilemna represents whether we should continue the long term
provision of benefits, and eventually convert this segment of
society to a national health care format, which we are generally in
favor of, or simply eliminate this benefit after one full Year,
which will probably mean that the ability to woo women away from
AFDC would be greatly diminshed. i

TR R L,['[f"" s
. > €onversion or continuationt{éould be an ’
excellent way tc begin adminstration of a national health care
program as processing routines would then be 1in place. and
increasing the staff to begin absorption of other segments of
society greatly eased.

b. Subsidized Employer Health Care Coverage (Max deductible $50)

The other option would be for the employer to be atle to gain a
favorable deduction for payment of these services. In this
scenarlo, the emplover could perhaps write off 125% of his pay to
the former AFDC recipient.
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STATE OF ILLINOIS
DEPARTMENT OF PUBLIC AID
Phil Bradley, Director

TESTIMONY ON THE FAMILY SUPPORT ACT
MAY 29, 1992

Good Morning. My name is Joseph Antolin and I am Deputy Director of the Illinois
Department of Puglic Aid. Tam gere representing Director Phil Bradley, who was
unable to attend due to other commitments. We appreciate the opportunity to talk
with you today about our experience with employment and training programs for
AFDC clients and to offer our comments and suggestions on the Family Support Act
and its regulations in order to make it work better for the people of Illinois.

I would like to start by saying we strongly support the concept of a block grant to
states for federal JOBS funds the states have been unable to access. This would be
an assertive response to the national recession which has battered the budget of the
states and caused the AFDC rolls to swell to record levels. The block grant should be
used for training, child care, transportation or other services needed to prepare
clients to enter or re-enter the changing workforce.

MNlinois has a history which spans more than 20 years with employment and training
programs for participants in families on federal AFDC. Prior to the implementation
of the Jobs Opportunity and Basic Skills (JOBS) program, we operated the Work
Incentive program (WIN) and the WIN Demonstration program In 1986, the
Department announced and implemented the Project Chance program which was to
be the umbrella employment and training program for welfare clients.

During the years br.v. sen January 1986 and April 1990 when the JOBS program was
implemented in II' nois, the Project Chance program tried to serve too many clients
with too few resourc.*  More than 50% of the individuals in the program were in job
search. There were criticisms from clients, advocates and the legislature for
mandating recipients to search for jobs even though they did not have the education
or skills to obtain or retain emiloyment. In addition the program was faulted for

providing few supportg for the hard to serve. There was no effort to reach the hard to
serve and there was no emphasis on intensive program components.

With the passage of the Family Support Act, Congress mandated that states
restructure their employment and training programs to provide education and
training services ancf) support for the hard to serve. In Illinois we welcomed the
opportunity to design an employment and training program for AFDC clients that
could provide long term interv~ntion that would lead families not only off of welfare
but also out of poverty. We agree that limited resources should be targeted to the
long term welfare recipient and to young parents.

When Illinois implemented the JOBS program in April 1990, with the input of
advocate groups and other state and local agencies, we designed a volunteer first
program that would target resources to young parents and long term Public Aid
clients. Adult basic education was required for clients without a high school
education and long term education and training were emphasized. By December
1990, there were 18,029 clients in the program. There were 4,401 in adult education
and 7,430 in other education programs. Only 993 were in job search. Services were
being targeted to young parents and long term welfare clients. Intensive programs of

at least 20 hours per week were being designed. Child care and other supportive
services were being provided.




Q

ERIC

PAFullToxt Provided by ERIC

151

However, although Illinois had a long history in operation of employment and
training programs, the Department had never operated an intensive education and
training program for the hard to serve. We did not fully anticipate the increased cost
to the state for the supportive services for these clients. While in the calendar year
prior to the implementation of JOBS, we had been able to serve a roximately 36,500
individuals Ser month with supportive service dollars of $1,243, 8 per month. In
December 1990, we found that we were serving 18,029 individuals per month at an
approximate cost of $1,530,000 per month. We were serving half the clients at a
greater expense. Clearly we were not prepared for the increased cost of guaranteeing
supportive services to hard to serve clients in intensive education and training
programs. : - -

Although advocate groups and clients were supportive of the new program, because of
the supportive service costs, in January 1991, we were forced to implement several
cost containment measures and to close entry into the program until we received our
appropriation in July 1991. Beginning in J:Hy 1991, we implemented a slot
management model that allows us to monitor our spending.

The siot management model has allowed us to manage the cost of our program b
limiting the number of individuals we can serve. While there are currentg 228,620
AFDC adults in Illinois, we are able to serve an average of 21,787 per month with our
current funding. In order to ensure balance in our program by serving clients who
are ready to go to work and to meet the federal participation rate whife living within
our appropriation, we re i ase the number of individuals
who are in job search. As one would expect, indi s in job search generally use
less transportation and child care than clients ia full time education or training
programs. Currently, 4,784 or 22% of our participants are in job search or job
readiness, and 12,442 are in some type of education program.” The remainder are in
orientation, initial assessment or work experience.

Our ability to serve AFDC clients in education and training programs is limited by
the availability of state fundin‘g to quelify for the federal match. As in most other
states in the nation, the cost of Megicaid in Illinois has engulfed the budget process in
the need for resources. More than two thirds of the Department's budget is for
medical costs. This is to support one out of every nine citizens in Illinois who qualify
for Medicaid and to pay for one out of every three births. One out of every two
children in Chicago 1s on Medicaid, and sixty percent of the nursing home residents
in the state are Medicaid eligible. Federal Medicaid requirements and declinini state
revenues, due to the recessionary economy and high unemployment, have prohi ited
Tlizois from allocating its share of the funds to obtain our JOBS allocation.

In Ilinois, during the period of the JOBS iprogram, we have had the following
e

expenditures and drawn in the following deral match:

JOBS (AFDC) EXPENDITURES

QUARTER TOTAL FEDERAL NET
ENDING EXPENDITURES SHARE STATE

6/90 $3,265,168 $2,373,388 $891,780

9/90 $7,901,915 $4,722,189 $3,179,726
12/90 7,821,194 $5,048,706 $2,772,488
3/91 6,931,004 $4,578,412 $2,352,592
6/91 $5,332,207 $3,532,359 $1,799,848
9/91 $8,830,816 $5,125,074 $3,705,742
12/91 $5,812,136 $3,7711,774 $2,040,362

TOTAL $45,894,440 $29,151,902 $16,742,538
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By the end of June 1992, Illinois will have left untouched more than $88M in federal

funds because of our state's inability to allocate enough state dollars for the JOBS
r%ﬁam It is anticipated based on our FY’92 funding that we will obtain about

2

P

of our federal allocation for JOBS. With this budget, we are able to serve
approximately 21,000 individuals &;:r month. If we were able to obtain the untouched .
federal funds, we could serve 22,000 additional individuals per month. These federal
dollars could provide increased funding for child care and egzcation. In the long
term, these dollars could substantially imfrove the lives of poor children and families
in this state. We do not want to continue losing this opportunity.

Thus, Illinois supports the issuance of the federal funds for the JOBS program as a
grant to the states. The cFrani: should allow the states enough flexibility to develop
programs that provide education, training, and employment for adults, but also
provide preventive services for teens, supportive services like child care, and gervices
that prevent welfare dependency.

The issuance of grants to the states should not place additional federal restrictions or
requirements on the states. For example, while SB 2303 provides for full federal
funding for the JOBS program, it places requirements on the states to serve all
non-exempt AFDC clients and increases participation rates. States would be at risk
of losing Ji)% of the match if they were not able to meet the Y‘art-icipation
requirements. This type of legislation would reduce the quality of the programs that
have been designed and make it difficult for administrators to sell the program to
their legislators for funding.

In addition to increasing federal funding for the JOBS program, there are other
legislative and regulatory changes that should be madeé or required by Congress to

improve the opportunities for AFDC clients to become self-sufficient. I would like to
comruent on several of these.

Prevention Initiatives

The JOBS regulations provide for services to adults receiving AFDC. While there is
mention in the regulations of assessing the "needs of any child of the individual”, the
participant in the program is the adult or young parent. The federal regulations
inexplicably do not encourage, and in fact, seem to prohibit prevention initiatives for
teens in AFDC families. By working only with the adult caretaker, the JOBS
program is missing a critical opportunity to intervene with the soon to be adult
children of the AF%C clients to provide supports and to reduce the possibility of
inter-generational welfare dependency.

Illinois with state funds has operated initiatives for teens that have been recognized

as being successful interventions. Two such programs are Project Pride and Project
Prepare.

Project Pride, a nationally recognized and award winning demonstration program,
was operated in a Joliet, Illinois high school for several years. The program helped
young women from families receiving AFDC to become économically self-sufficient. It
did so by preventing, rather than reacting to, teen pregnancy. The two main goals of
Project Pride were to teach young women the skills they needed to get and keep jobs
and to provide services to help them prevent earl regnancy. Project Pride served
179 participants with 1,134 tutoring sessions andy ‘fO mentors. In one semester, the
young women participating improved or maintained their overall grades, passed more
classes and received higher grades. Before the program ended, due to the
unavailability of federal match, 107 entered fulF time employment.
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Project Prepare is designed to help at risk youth break the cycle of dependency and
achieve self-sufficiency by staying in school and obtaining marketable skiils. The
program provides a variety of services including counseling, crisis intervention,
vocational training, tutoring, literacy and job readiness to apg‘ll*:»dmately 5,500 youth
between the ages of 16-21 who are at risk of school dropout. The program is located
in three Chicago high schools and links Youth Guidance (a private, not-for-profit
organization), the Chicago Public School system and major corporations in a program
to provide students with needed services, life skills, academic and vocational training,
work experience and employment. The students in the program are expected to
advance academically, graduate from high school, obtain emplsfment, and enroll in
advanced training or college in greater numbers than they would have without this
intervention. This is widely considered among the most successful programs to
provide such intervention. It too, however, is at risk of losing IDPA funding due to
the unavailability of federal match.

If we are to succeed in this effort, JOBS regulations must be revised to allow states to
fund successful programs such as Project Pride and Project Prepare, and to consider
teens participating in these programs as JOBS clients. This would help states meet
participation requirements and would at the same time provide prevention of future
welfare dependency.

In addition, there are affirmative regulatory re?uirements that create barriers to

designing programs that best meet the needs of Public Aid clients. I would like to
mention these.

20 Hour Participation Requirement

While we agree that states should be held accountable for performance, the current
20 hour participation rate forces the development of employability plans to meet the
20 hour rule rather than to meet the unique needs of the individual participant. An
intensive 20 hour per week program can provide structure and intense training
needed by some clients, however, it is not necessarily the beat program for a clent
just entering the program with a young child or other problems.

Specifically, the participation rate calculation methodology causes states to focus on
such non-productive issues as the need to make sure program offerings begin on a
certain day of the month, or a certain day of the week, in order to avoid losing hours
of participation. For example, an individual who begins articipation in a 20 hour
weekly program during the second week of the month will not be counted as
participating 20 hours weekly for monthly reporting tﬂurposes. Participation is
calculated by taking three weeks of participation in the month and dividing by four
weeks, resulting in only 15 hours of weekly participation instead of 20.

The arbitrary 20 hour per week benchmark discourages states from encouraging
participants to enroll in established post-secondary education programs, because
many of these programs do not have structured activities 20 hours per week that
begin on the first of the month. This is an unfortunate departure from the purposes
of the Family Support Act, because education will often lead individuals to escape
long-term welfare dependence.

The continuation of the 20 hour rule as presently promulgated is ill-advised for
several reasons:

1) It impairs the ability of JOBS workers to take into account the participant’s
physical capacity, skills, exglerience, health and safety, and family
respongsibilities in makixle their Project Chance assignment, as re(txired by the

. emonstrated

Family Support Act, 42 U.S.C. 684(a). As has been y the
extensive research findings of Project Match, a unique Illinois employment and

training program serving clients in Cabrini Green public housing, for many

individuals, 20 hours is neither a desirable or practical level of participation,
particularly at the beginning of their participation.
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Many component activities are not generally available for 20 hours or more per
week. In particular, literacy and other below post-secondary education activities
are normally offered on a less than 20 hour per week basis. This, in large part,
reflects the judgment of providers of these services that individuals do not benefit
from such an intensive level of participation.

3) Not even full time enroliment in post-secondary education, which is 12 hours of
class weekly, qualifies as participation due to insufficient hours. This is because
unsupervised study hours cannot be counted.

4) Requiring all participants to have 20 hours of participation will waste scarce
supportive services resources on participants who must add "fillers” to their basic
less-than-20-hours-per-week adult education or job training programs.

Rather than the strict 20 hour per week participation rule, the regulation should
consider individuals participating if they are attending and meking satisfactory
progress in an education or training program in accordance with their employability
plan. The 20 hour rule could and should remain s a goal where it is appropriate to
the individual’s needs.

This change would allow states to serve more individuals in programs that are better
designed to meet client needs rather than to meet a federal requirement.

AFDC-U Work Experience Component

The state will be required by Federal statute, to operate an Unemployed Parent Work
Experience component beginning in FFY '94. The law requires that 40% of the
principal wage earners in AFDC-U cases participate at least 16 hours per week in
thig program.h This level of participation 18 required to ensure receipt of the enhanced
Federal match.

The Department has the following concerns:

The mandate of 75% participation for the AFDC-U population by FY '97
would use more than half of our current available resources. To continue to
provide basic education opportunities for all other clients at the same time
would require state resources which may not be available.

The redirection of resources, away from the other target groups especially
young parents, would change the focus of JOBS from assisting clients
working toward self-sufficiency to filling wori. experience assignments.

The Work Experience requirement for the AFDC-U population would create
a two-tiered approach to component activity. The AFDC-U clients would
not have the same choice of activities as other clients regardless of the
clients’ individualized education or re-training needs to effectively re-enter
the work force.

We recommend that the requirement be eliminated and that AFDC-U clients be
required to participate in appropriate JOBS activities leading to self-sufficiency.
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While not specifically under the Family Support Act, there are within Title IV-A of
the Social rit’tghAct several requirements that create b-rriers to employment and
family stability. These barriers cannot be ignored if we are to develop employment
and training programs that lead to permanent empl?{'ment and a path out of poverty
for AFDC clients. Consequently, I would like to briefly discuss these requirements

and their impact on families.
The 100 Hour Rule (the two parent household penalty)

The 100 hour rule makes AFDC-U two parent households automatically
ineligible for AFDC if the principal wage earner works 100 hours a month
regardless of the amount of wages. The rule discourages low income full
time employment and employment of more than 100 hours per month but
less than full time, as a means of entering the job market. This rule should
be eliminated so that two parent families, at a minimum, can receive
assistance after their income is budgeted to reduce cash assistance on the
same bagis as single parent families.

The 30 +1/3 Earned Income Exemption

Currently when an AFDC client becomes employed, the first $30.00 and 1/3
of the remainder is not counted in determining the amount of financial
assistance for the first four consecutive months of employment. After
receiving the 30 and U3 deduction for four months, only a $30 monthly
disregard is allowed for the following 8 months. The result is a dramatic
drop in take home income due to working. A four month support incentive
is insufficient. Other alternatives to this formula include a delay of initial
budgeting of earned income and the disregard of a flat amount or
percentage for a time period sufficient to assist in transitioning to
self-sufficiency.

The $90 Employment Expense

An employment expense of $90 is deducted from gross income to arrive at a
net income figure for budgeting purposes. This is meant to cover taxes,
other mandatory deductions, transportation, clothing, lunches and other
expenses of working. Actual expenses of employment will often exceed $90.

Connection to the Labor Force (Young Parents Two Parent family)

For a two-parent household to be eligible for AFDC-U, one of the parents
must be unemployed with a sufficient work history to establish a connection
with the labor force. In the four years preceding AFDC a plication, the
parent must have received earnings or gone to school for Four quarters and
received earnings in at least two more quarters. This rule adversel
impacts most heavily on yOunf parents, especially those who have focused
on education rather than employment or those who have dropped out of
hi%h school and are unemgloye . Let's carve an exception to tiis AFDC-U
rule for young parents under 25.

Self-Employment

There are disincentives in the income re‘g'ulations which prevent individuals
for considering self-employment. For self-em; loyed individuals, the asset
limitation of $1,000 to remain eligible for public assistance obstructs the
individual from acquiring capital or equipment for the business. Any funds
earned by the individualin a self-emploi'ment venture cannot be reinvested
into the business. Changing these regulations to remove the disincentives
would allow self-employment to become a viable alternative for individuals
on public assistance especially in economically depressed areas where other
employment options are limited.
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The Family Support Act has provided states with the framework they need to provide
successful supports for AFDC clients. Extended Medical Assistance and Transitional
Child Care provide families with the guarantees they need when entering
employment to become economically independent. The new Title IV-A At-Risk Child
Care funds further support very low income families in maintaining self-sufficiency.
Long term education and training needed for youniparents and families to leave the
welfare rolls and escape poverty is a large step in the right direction. But the key to
the future success of the Family Support Act in Illinois 18 the issuance of all available
federal funds for the JOBS program as a grant to the states. This funding method
would enable the states to l{)xlly address the intent of the Family Support Act, provide

education, traininﬁ, child care and other supportive services to welfare recipients and
more creatively address the prevention of AFDC dependency.

young parents, an

Thank you for your interest in this matter and the opportunity for me to present
these issues at this forum.
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Testimony
I11inois State Semator Alice Palmer

United States House of Represantatives Ways and Means Committee

May 29, 1992
Chicago, I114nois

Good Morning. My name is State Senator Alice Palmer. I reprasent State
Senate District 13 in the Il1linois State Legislature, 1 would like te

thank you for the opportunity to testify on behalf of the citizens in my
district.

whan thae federal Family Support Act was adopted by Congrass in 1988,
IN1inois took up the challenge. Tha Department of Public Aid formed a
pertnarship with the advocacy community and worked to devalop the most
innovative employment training program ever implemenied in Illinois. The

process took 15 months of debate and negotiation to come to fruition.

White the plan that emerged was not perfect, it was viewad as a viable
beginning. For the first time. the phrase "smployment program” stood for
hope, not another punitive hurdle that AFDC mothers were forced to
ovurcome or another way to reduce the walfare rolls by limiting families’
access to assistance. Instead, the new JOBS component of our old Project
Chance program strassed basic literacy skills, rocognized that education
was essential to providing women and their families a real chance for

self-sufficiency and emphasized jobs skills and training that would lead
to e living waga, not just to eny Job.

Yet only 9 months after the program had bagun with mora clients
requesting services than could be served, it was reported that the
program had been seriously underfunded and without e supplemental
appropriation or serious cost-containment measures the program would be
out of funds before the end of FY 91. Additiomal fund: were not
forthcoming. Instead support service costs wera cut by placing

volunteers on rapidly escalating waiting 1ists.

Simultaneously, the State’s budget woas - aescalating costs and
diminishing ravenuss - forced deep budget cuts in human service
programs. I1linois’ GRF FY 91 JOBS approprietion of $19.6 aillicn
slippad to $14.6 million in FY 92--a 25% reduction. Correspondingly,
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fedoral reimbursemants decreased 22%--from $24.5 million in FY 91 to an
estinated laval of $19 willion in FY 92.

With the reductions in funds came a subtle changs in the diraction of the
program. In FY 81, 8% of the activs participants were involved in Job
search. Fawer dollars forced the program to rely morae heavily on this
component for participation rates. By FY 92, tha average number of

participants actively involvad in job search esch month had risen to 37%.

Without an additional influx of federal funds, tha outlook for the
progras {n FY 93 is even bloaker, as evidenced by the Governor’s proposed
budget. Participation rates for JOBS are held at tha federal minimum for
the enhanced rate - 18,000 active participents compared to 22,000
receiving services in FY §1. Tha current comprahensive statewide program
1s targated for replacemant with ona thet effectively disenfranchises
AFDC familias 1n 75% of counties {n the State and eliminates 25
{nnovativa training contracts. And, tha Governor wants to move all but
the administration of tha program to the community collega systex without
accompanying State fuads.

A mere two years ‘nto the program, policy makers have been forced to
focus their energy not on upgrading the program and further customizing
1t to naeds of I111nofs’ AFDC familias, rather on sarvice dalivery for
the least dollars and gimmicks to draw down mare federal funds at the

sama time holding the State’s general funds commitmant constant.

I1linois’ continued 1nability to allocate sufficient state revenue to the
program to captura fits entira fedarel allocation s e loss to AFDC
families and to taxpayers alike. This same blaak fiscal forecast for the
upcoming budget year has generated proposals to eliminate transitional
payments Lo AFDC fanilies designed to counteract retrospactive budgeting,
slimination of a grace pariod for noncooparation, cash grent levels held
at the FY 91 lavel AND o JOBS program so poorly funded that volunteers -
1 ads of AFDC famiTies exempt from participetion in the program
voluntarily seeking eGucetion end employmant assistance to bacome
self-sufficient - are turned away.

What could make a diffarence in I)1inois? Repeal, aither perwanently or
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temporarily, the required State match would truly give the JOBS program
and 1ts participants a SECOND CHANCE. Permitting 111inois to draw down

the antire faderal allocation for at lsast 24 months while holding the

State’s gonaral funds commitment constant would giva the State breathing

room and provide meaningful employment and training opportunities for

countless I11inoisans.
My offica snd 1 stand ready to work with you to provide IMinoils AFDC
families with the kind of program the framars of the JOBS program

envisioned.

(21042)







